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…on holiday, at home, on the road and for life

staysure.co.uk

Relax. Let Staysure take care of
all your insurance needs
Founded in 2004, Staysure was created as an over 50s travel insurance provider that
specialises in pre-existing medical conditions. Over the years our travel insurance has
developed into an award-winning product and our portfolio has expanded to include
car, home and holiday home insurance, as well as health and life cover.
Over the next couple of pages you will find more detail about our products and services
that are designed to help save you money when it comes to protecting what is most
important to you. For more information simply get in touch with our friendly team on
0800 652 1266 or visit us at www.staysure.co.uk

Why choose Staysure?
• Award-winning, quality cover designed for the over 50s
• Wide range of value for money policies from some of the UK’s
leading insurers such as Aviva, Ageas and LV
• UK based contact centre offering great customer service
• A commitment to delivering trust, honesty, reliability and
value-for-money products

Best Travel Insurance
Provider 2012/13

staysure.co.uk

Ranked for three consecutive years in
The Sunday Times Fast Track 100

“I just wanted to say thank you
for your help with my claim.
Staysure being on the ball has
meant a good result in this
matter. The insurer has paid out
in full for my extra travel
expenses which means I am
happy and will reinsure, albeit
this time, reading carefully
through the policy!”
Lynne Marshall

Call 0800

652 1266 quoting ‘BR1’

Staysure on your travels
Travel Insurance
Staysure specialise in tailored travel insurance
for customers up to 85 years. We are a
leading UK travel insurance provider and
were recently voted ‘Best Travel Insurance
Provider’ in the Personal Finance Awards –
a testament to our great cover options and
competitive rates.
We provide straightforward medical
screening, online or over the phone. And
best of all, our award-winning insurance
enables you to choose exactly what you
need, for any trip you take.
Start with a choice of cover: Basics and
Comprehensive, both of which include a
range of common pre-existing medical
conditions covered as standard.

staysure.co.uk

For an instant quote
speak to our friendly
team on 0800 652 1266
quoting ‘BR1’

Basics

Comprehensive

Essential, value for money
cover at a great price

Cover begins before you travel with
cancellation cover and generous
allowances on baggage, money & passport

All pre-existing medical
conditions considered

All pre-existing medical conditions
considered

Up to £5 million medical
emergency and repatriation cover

Up to £10 million medical emergency
and repatriation cover

Up to £200 baggage cover
per person

Up to £2,000 baggage cover per person

Up to £200 money and
passport cover
24 hour Worldwide Emergency
and Medical Assistance

Up to £500 money and passport cover
Up to £5,000 cancellation cover
24 hour Worldwide Emergency and
Medical Assistance

In addition, we offer a range of optional upgrades:
Winter sports cover • Golf cover • Wedding cover • Special sports and activities cover
End Supplier Failure • Travel Legal Dispute • Travel Disruption Extension • Single item upgrades
available for valuables • Personal Liability • Passenger Protection cover • Excess Waiver

Depending on your journey length, or how often you go away,
you can select from three trip types: Single Trip, Annual Multi-Trip
or Long Stay, all of which can be purchased at a Basics or
Comprehensive level of cover. You can also personalise your trip
type to cover European or Worldwide travel. For a quote call our
team on 0800 652 1266 quoting ‘BR1’.

The level of customer service was
excellent, I wanted to express how happy
I was with the service I received. I really
appreciate being given the time to think
the policy through before purchasing.
Mrs Solanki

Single Trip

Annual Multi-Trip

Long Stay

Policies tailored to meet
your needs

At a great price for those who like to travel more than
once a year!

For those planning an
extended holiday

Cover for one trip up to
100 days in duration

Cover for as many trips as you like up to a total of 183 days in a
calendar year – with a maximum trip duration of 50 days per trip
up to the age of 65 years (Extend to 100 days for additional fee)

Cover for trips between 3
and 18 months in duration

Cover up to the age of
85 years
A choice between
European and
Worldwide cover

Cover up to the age of 80 years
Up to 17 days winter sports cover included as standard on
Comprehensive policies up to the age of 70 years
A choice between European and Worldwide cover

Call 0800

Cover up to the age of
75 years
Convenience of booking
your travel Insurance up to
13 months in advance of
your trip

652 1266 quoting ‘BR1’

The service I received from Staysure has
been excellent. I have just recently taken
out car insurance – once again the staff
were very helpful and courteous and I
was satisfied with the outcome.
Mr A Smith
Aberdeenshire

staysure.co.uk

For our best deals
…speak to our friendly
team on 0800 652 1266

Staysure on the road
with cover designed for you

quoting ‘BR1’

We know there’s no substitute for experience, especially
when it comes to driving. That’s why we believe in rewarding
careful over 50s drivers with competitive premiums and
benefits. Experienced drivers with a good no claims history
are rewarded with up to 70% off their premiums. And further
savings can be made if your annual mileage is low, if you
keep your car garaged overnight, or if you drive an older car.
Our comprehensive cover includes a 24 hour claims service
and 90 days cover for driving in the EU as standard. Plus,
for additional peace of mind you can opt for Breakdown
Cover and Legal Protection. We can even arrange
specialist Classic Car Cover for your prized possession or
Multi-Car Cover to cover you and your family’s vehicles.
Call our UK-based contact centre and we’ll do the legwork
for you. Using a panel of leading UK insurers, whose names
you can trust, we’ll search the market to help you find the
best cover at the best price. Call our helpful team on 0800
652 1266, quoting ‘BR1’.
For a full list of providers visit www.staysure.co.uk/motor-insurance

Call 0800

652 1266 quoting ‘BR1’

Staysure at home
with cover that suits
Feeling that your home and personal possessions are
adequately protected means you can sleep easy at night,
especially when you’re away. That’s why our home insurance
policies enable you to choose exactly what’s right for your needs.
We offer competitive cover for buildings or contents, and if
you have both you would qualify for an extra discount. If
you’ve installed extra security measures at home, such as an
alarm or an approved five-point mortice deadlock on your
exit doors, the chances are the insurer will reduce your
premiums too. And if you’ve got a good no claims history,
there are even more savings to be made.
Our panel of leading UK insurers can also cater for higher value
properties and provide specific cover for valuable contents and
individual items, like jewellery. And for extra peace of mind you
can add competitive Home Emergency Cover and Legal
Expenses. Call our team on 0800 652 1266, quoting ‘BR1’.

For a full list of providers visit www.staysure.co.uk/home-insurance

staysure.co.uk

For a no obligation quote
speak to our friendly
team on 0800 652 1266
quoting ‘BR1’

Staysure
in your holiday home

For an instant quote
speak to our friendly
team on 0800 652 1266
quoting ‘BR1’

From as little as £135 per year* we offer
comprehensive Holiday Home Cover, provided by
specialist Towergate Insurance, for your holiday
home in Spain, France, Portugal, Italy, Greece,
Southern Cyprus, Ireland, Bulgaria or the UK. Call
our friendly team on 0800 652 1266, quoting ‘BR1’.
*Cover starts from just £135 per year based on buildings and
contents insurance for a European property built after 1990.

Cover includes:
• Emergency travel costs, should you need
to travel to your holiday home
• Legal Liability cover up to £5 million if you’re
letting your home to holidaymakers
• Replacement locks if your keys are
lost or stolen

In partnership with Towergate Insurance

Call 0800

652 1266 quoting ‘BR1’

Staysure for your family
Life Insurance
Knowing that your family wouldn’t have money worries if you
were no longer around means peace of mind. Life Insurance
can provide a cash lump sum, or a monthly allowance, to
help with mortgage repayments, education fees or even
inheritance tax. There are two main options when it comes
to choosing life insurance:
Whole of Life cover pays out on your death, whatever your
age, as long as you are paying the premiums. Ideal for
covering funeral costs and inheritance tax on behalf of
your dependents.
Term Assurance cover pays out on your death before the
end of your chosen term – ideal for covering outstanding
payments on a loan or the balance of a mortgage.

For a full list of providers visit www.staysure.co.uk/life-insurance

staysure.co.uk

We also offer a range of products that provide
specific protection:
• Critical Illness pays out a lump sum, or provides
income in the event of you becoming seriously ill and
being unable to work
• Income Protection pays out a monthly allowance, for
a set amount of time, in the event of an accident,
injury or illness that prevents you from working, or if
you’re involuntarily made redundant

• Trusts allow you to specify to whom you want your life
insurance paid, avoiding paying inheritance tax
• Over 50s cover provides a cash lump sum in the event
of your death, with no medical or underwriting questions
As we specialise in cover for the over 50s, choosing
Staysure to find you the right life cover makes sense.
We have access to leading UK insurers to find you the
best cover at the best price and offer selected policies
that are not available by going direct to the insurer, just
call 0800 652 1266, quoting ‘BR1’.

Staysure for your health
Private Medical Insurance
As you would expect, Private Health plans from Staysure are
tailored to fit your needs and budget with policies available
from just £55 per month*.
Private Health plans give you access to immediate medical
treatment in the event of an illness or injury and allow you to skip
NHS waiting lists. Cover includes access to treatments and
drugs not available on the NHS, choice of hospital with your own
private room and unrestricted visiting hours.

Cash & Dental Plans

A less expensive alternative to full private medical insurance
is a health cash plan, with cover available from just £14 per
month**. Available from leading UK providers, these plans
would pay out cash if you needed to go into either a NHS
or private hospital, usually based on the number of
overnight stays.
Policies can also cover you for dental or optical treatment
(or a combination of both), routine out-patient treatment,
consultations and minor surgical procedures.

To arrange protection,
speak to our friendly
team on 0800 652 1266
quoting ‘BR1’
International Private Medical Insurance

We can also provide International Private Medical Insurance
with different levels of benefits split into worldwide
geographical areas.
• Worldwide cover for in-patient and day-patient
hospital treatment costs
• Comprehensive out-patient benefits, from seeing a
GP to receiving an MRI scan
• Emergency Assistance and Claims, including an
English speaking 24-hour helpline

For a full list of providers visit www.staysure.co.uk/medical-insurance
*Private Medical Insurance. Based on male, non-smoker aged 55 with a NN1 postcode.
£500 out-patient, £200 excess.
**Cash Plans. Based upon a male, non-smoker under 65 years.

Call 0800

652 1266 quoting ‘BR1’

What our customers say about us…
I must say I am so pleased with the way Peter and
Richard treated me whilst purchasing a Health
Insurance policy for my parents. It is nice to know
that there are still companies that care about
customer service. It has been a pleasure to do
business with your company.
Mrs N Hinnebusch
Health Insurance

Staysure was recommended to me, so I thought I’d
get a quote from them to compare with my current
insurer. The lady I spoke to was extremely helpful
and took the time to suggest a number of options,
including a multi car policy which I hadn’t
considered before. By insuring my car and my
wife’s car at the same time we saved £130. It is
refreshing to experience such a friendly service,
I will be recommending Staysure to my friends.
Mr F Pallister
Car Insurance

Many thanks for your prompt and exceptionally helpful
professional attention to my requirements. I very much
appreciate your patience and understanding, and look
forward to contacting Staysure when the time comes to
renew the policy for another year.
D.W. of Welwyn Garden City, Herts
Travel Insurance

You were so very kind and helpful as I was really
having a hard time trying to sort my car insurance
out. For this reason I hope to switch my travel
insurance and home contents to Staysure.
Mrs J Jones
Car Insurance

Best Travel Insurance
Provider 2012/13

Ranked for three consecutive
years in The Sunday Times
Fast Track 100

I was recently contacted by one
of Staysure’s representatives
regarding holiday insurance for
our forth coming cruise. I just
wanted to let you know how
impressed I was with the way
Nadia dealt with my enquiry.
She went through the policy,
explaining each step to me and
gave me other options, without
pressure to buy. The policy was
explained very clearly and
informatively in a very friendly
manner.
Mrs Sally Browne
Travel Insurance
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