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Insurance Policy

Please readthis Policycarefullyandseethatitmeets with Yourrequirements. If not, orif there is
anything Youdonotunderstand please tellUsassoonas possible.

Introduction

This policy of insuranceissuedinaccordance with the authorisation granted to Towergate
Underwriting Holiday Homes by Lloyd's Syndicates 4444,

We willpayforanyloss,damage,injury, costorliabilitydescribedinthis policyarisingfromevents
happening duringany Period of Insurance forwhichYouhave paidoragreedtopayandWehave
accepted the premium.

The proposalanddeclarationsignedbyYouorthe Statementof Factareincorporatedinto this
insurance.This policyshould be read togetherwiththeScheduleandanyEndorsement(s)

Towergate Underwriting Holiday Homes
Towergate House,

St. Edward’s Court,

London Road,

Romford,
Essex RM7 9QD www.towergate underwriting.co.uk

APl

Adrian Brown

Chief Executive Officer,

Towergate Underwriting Let Property
On behalf of the Insurer(s)

YourpolicyisarrangedbyTowergate UnderwritingHolidayHomes whichisatrading nameofTowergate Underwriting Group
Limited. Registered Office: Towergate House, Eclipse Park, Sittingbour ne Road, Maidst one, Kent ME14 3EN.

Registered in England number 4043759 www.towergate.co.uk Authorised and regulated by the Financial Conduct Authority.

Underwrittenby:Lloyd’sSyndicates 4444ismanagedby Canopius Managing Agents Limited. Firm Reference Number 204847.
Aut horised by the Prudential Regulation Authority and regulated by the Financial Conduct Aut hority and the Prude ntial Regulation
Aut hority. Canopius Managing Agents Limited is registered in the United Kingdom No. 01514453, Registered office Gallery 9, One
Lime Street, London, EC3M 7HA.
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ComplaintsProcedure

Ifatanytime Youhaveacomplaintabouttheservices providedto YoubyTowergate Underwriting
Holiday Homes then Youshould contact:

The Complaints Officer

Towergate Underwriting Holiday Homes,
Towergate House, St Edward’s Court,
LondonRoad,Romford,Essex, RM79QD

Tel: 01708 777720
Fax: 0344 8921509

Allcomplaints receivedare takenseriouslyand willbe handled promptlyandfairly. If Youmake a
complaintitwillbe acknowledgedpromptly,anexplanationofhowitwillbe handled,whatYouneed
todoandhowYourcomplaintis progressing willbegiventoYou.Yourcomplaintwillbe recordedand
Yourcomments analysed tohelp improve the serviceoffered.

Please include Your policy numberwhichis shownon the Schedule.

Afterthisaction,if Youarestillnotsatisfied withthewayacomplainthas beendealt with,Youmayask
the Policyholder & Market Assistance departmentat Lloyds toreview Your case.The address is:

Policyholder & Market Assistance
Lloyd’s Market Services
Onelime Street,London, EC3M 7HA

Tel:02073275693

Fax: 0207 3275225
E-Mail: complaints @lloyds.com

Havingfollowedthis procedure, YoucanreferYourcomplaintto:

The Financial Ombudsman Service (FOS)
Exchange Tower

London

E14 9SR

Tel:08000234567(freefromlandlines) or
Tel:0300123 9123 (free from most mobile phones)

Web:www.financial-o mbudsman.org.uk

(These procedures donotaffect Your righttotake legalactionif Youneedto.)
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Definitionof an Eligible Complainant

Aneligible complainantis eithera private individual, a micro enterprise which employs fewerthan 10
persons and hasaturnoverorannual balance sheet that does notexceed €2 million,a charity withan
annualincome of less than £1 million ora trustee ofa trust with a netasset value of less than £1 million
atthe time of the complaint. The FOS will onlyconsiderYourcomplaintif You havegivenTowergate
Underwriting Holiday Homes or Lloyd’s Syndicates 4444 the opportunityto resolve it.

Financial Services Compensation Scheme

Towergate Underwriting Holiday Homes and Lloyd’s Syndicates 4444 is covered by the Financial
Services Compensation Scheme (FSCS). If Weare unable to meet Ourobligations, Youmay be entitled
tocompensation from the scheme, depending on the type of insurance and the circumstances of the

claim.

Furtherinformation is availablefrom the FSCSat www.fscs. org.uk

Law applicable to contract

The parties are free tochoose the law applicable to this contract of insurance. Unless specifically agreed
tothe contrarythiscontractofinsuranceshallbe governed bythe laws of Englandandsubjecttothe
exclusive jurisdiction of the courts of England and Wales.


http://www.fscs.org.uk/
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How to use your Holiday Home Policy

Your Policy

Weaimtoprovide ahighlevel ofserviceandto payclaimsfairlyand promptlywithinthe termsset
outin thePolicy.

What cover is included?

The Policy is dividedintoa numberof differentSections. Tofind which Sectionsareinforce You
should checkYour Schedule,the documentenclosed with the Policy. The Schedule alsotells You
howmuchYouareinsuredforundereach Section.

How muchtoinsure for?

ItisuptoYouto makesurethattheamountsYouinsureforrepresentthe fullre-building cost of the
Building(s)andthefullreplacementcosts asnew (lessanamountforwearandtearonclothingand
householdlinen) of theContents concerned. [fYouwouldlikeguidance onthis subject, pleaseaskUs
orYourinsurance adviser.Remember,ifYouunderinsure, claim payments maybe reduced.Youcan
changeYour Sums Insuredatany time-You donothave towaitfor renewal.

If youhave a problem

IfYouhave a problem regarding this PolicyYoushould,inthefirstinstance,contact Yourinsurance
adviseror,if Youwish,contact Us.

Changesto yourInformation

YourPolicy has been based ontheinformation whichYouhave givenUsaboutyourselfandYour
Home.You musttellUsimmediatelyifthere areanychangestothisinformation.fYouare notsure
whatchangesare relevantplease contactUsforconfirmation.Please notethatif Youdonottell Us
aboutanychangestoYourinformation,Your policymaybecancelledorYourclaimrejected ornot
fully paid.

Administration Charge

We reserve the right toapplyanadministration charge of upto £10.00 (subject toinsurance premium
taxwhereapplicable) foranyadjustmentsYoumaketoYourpolicy.

Cancellation Rights

Youhavetherighttocancel Yourpolicywithin 14 dayseitherfromthe day of purchase orrenewal of
the policyorthedayonwhichYoureceive Yourpolicy orrenewaldocumentation, whicheveris the
later.

IfYou wishtodosoandtheinsurance coverhasnotyetcommenced,You will be entitled toa full
refund of the premium paid.



Altematively,ifYouwishtodosoand theinsurance coverhasalreadycommenced,Youwill be
entitledtoarefundofthe premium paid, subjecttoa deductionforthetime forwhichYouhave been
covered. Thiswillbecalculated ona pro-rata basisforthe period Youhave received cover.However,
whereaclaimhasbeenmadenorefundorcreditofpremium willbe due.

Toexercise Yourrighttocancel, please contact:

Towergate Underwriting Holiday Homes

Towergate House,LondonRoad,Romford, EssexRM7 9QD
orTelephone uson+44(0)1708777720

IfYou donotexercise Yourrightto cancel Your policy,itwillcontinueinforceand You willbe
requiredto paythe premium.

ForYourcancellationrights outside thestatutorycooling off period, please refertothe General
Conditionssectionof Yourpolicybooklet.

Using the helpline
The telephone numberofthe Helplineisshownonpage 42.

Howto makeaclaim

Tomakeaclaim,firstreadthe Policyand Schedule tocheckthatYouare covered.

Toregisteraclaimandobtainaclaimformplease contact Towergate Underwriting HolidayHomes
on017087777200r00441708777720from outside the UK.OrYou maywrite toTowergate
Underwriting Holiday Homes, Towergate House, St.Edward’s Court, London Road, Romford, Essex
RM7 9QD

YoushouldcompleteaclaimformandletUshaveas muchinformationaspossible tohelp Ustodeal
with yourclaim quicklyand fairly.

Youshouldalso refer tothe sectionon page 49, Notificationand Conduct of Claims.
Finally,donothesitatetoaskforadvice; WeorYouradviserwillbe pleasedtohelpYou.

Your responsibilities

Inorderto protectYourProperty toitsfullestextent We willexpectYoutocomplywithallterms
andconditions.

The Propertymustbeinagoodstate of repairand maintainedasso.

Useof language

Unless otherwise agreed, the contractual terms and conditions and other information relating to this
contractwill beinEnglish.



Customerswith Disabilities

This policyandotherassociateddocumentationarealsoavailableinlarge print,audioandBraille.If
You require any of these formats, in the first instance, please contact Towergate Underwriting Holiday

Homes, Towergate House, StEdwards Court,London Road,Romford, EssexRM79QD
orTelephoneuson+44(0)1708777720



Definitions

Certain wordsinYourPolicy have special meanings. These meanings are given below.
TohelpYouidentifythese We have printedtheminboldthroughoutthe policy.

Approved Site

Asite which is registered with the Local Authority.

BodilylInjury

Death, injury, illness or disease.

Buildings

a.

The Home, swimming pools,ornamental pondsandfountains, hard courts, terraces, walls, fences,
gates,hedgesandfixed tanks providing fuel tothe Home, Static Caravan orMobile Home.In
respect of Static Caravans / Mobile Homes the definition of Buildings referstothe structure of
the unitexcluding the base.

Fixtures, fittings and decorations.

Contents

Householditems and personal belongings:

a.

b.
C
d

thatYou own

thatYouarelegallyresponsiblefor;or

that belong to domestic employees who live with You; including

the Contents of Static Caravans / Mobile Homes, including furnishings and utensils whichare

owned byYou.

The definition of Contents does notinclude;

property insured byany otherinsurance policy;

securities (stocks and shares) and documents of any kind;

Motorised Vehicles, aircraft,boats, boardsand craftdesigned tobe used onorinwater,
caravansandtrailers,and the parts, spares and accessories of any of these;
anypartof the structure ofYourHome including ceilings, wallpaperandthe like;

items used forbusiness or professional purposes; or

anylivingcreature.

Endorsements

Anyvariationoradditiontothe terms of the Policy.

Excess

TheamountYouwillhave topaytowards eachseparate claim.



Heave

Upward movement of the ground beneath the Buildings caused by the soil expanding.

Home

The private dwelling of permanent construction comprising house, bungalow, cottage, chalet orflat
andits outbuildings at the address shown in the Schedule.

Land
The Landbelonging tothe Home.

Landslip

Downward movement of sloping ground.

Motorised Vehicle

Anyelectricallyormechanically powered vehicle otherthan:

= vehicles used onlyas domesticgardening equipment withinthe boundaries of the Land
belonging to YourHome

= vehicles designed to help disabled people (aslong as the vehicles are notregistered forroad use)

e golf carts andtrolleys

e pedestriancontrolledtoysand models.

Period of Insurance

The period oftime covered bythis policy,asshownonYourSchedule,oruntilcancelled.Eachrenewal
represents thestartofanewPeriod of Insurance.

Personal Money

Cash, cheques, postal orders, unused postage stamps, savings stamps and certificates, premium bonds,
luncheon and gift vouchers, season tickets, travel tickets, travellers’ cheques and phone cards, all held
forsocial, domestic orcharitable purposes.

Schedule

ThecurrentScheduleissued by Us as part of Yourpolicyshowing details of the policyholder, the
propertyinsured,the Period of Insuranceand whichsections ofthe policyapply.

Settlement

The naturaldownward movementof new properties due tocompression of thesoilundertheirown
weight within 10 years of construction.

Subsidence
Downwardmovementofthe groundbeneathYourBuildings otherthanby Settlement.
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Static Caravansand Mobile Homes

The StaticCaravan orMobile Home described inthe Schedule andkept onanApprovedsite.

Unfurnished

TheHome doesnothave enough furnituretobe livedinnormally.

Unoccupied

a.  Insufficiently furnished for normal occupation; or
b.  Furnishedfornormaloccupancybuthasnotbeenlivedinformorethan60consecutive daysor
isnot being lived in overnight between the period 1st Novemberand 31st Marchinclusive.

Unspecified Personal Effectsand Clothing

Personalpropertywhichis designedtobe wornorcarriedonoraboutthe person.Theterm
UnspecifiedPersonalEffectsand Clothing does notinclude pedal cycles,contactorcorneallenses.

Valuables

Stamp, coin or medalcollections, pictures, other works of art,items of gold, silver orany other
precious metal, jewelleryorfur.

We/Us/Our

Lloyd’s Syndicates 4444 as insurers and Towergate Underwriting Holiday Homes as administrators of
thepolicy.

You/Your

The person (or people) named inthe Schedule, their domesticpartnerand members of theirfamily
(orfamilies) whoare permanently living with them.

11



IndexLinking

The Sums Insured will be adjusted annuallyin line with:

Buildings

The House Rebuilding CostIndex preparedbythe BritishRoyallnstitutionof Chartered Surveyorsor
European equivalent.

Important: because of regional variationsinthe construction of Buildingsand cost of materialsYou
should reviewYourBuildings Sum Insured onaregularbasis.

Contents

The United Kingdom Retail Price Index (consumer durables section) or European equivalent. Should
this Indexnot be availableanotherappropriate Index will be used.

Noadditional charge willbe made for this during each year but renewal premiums will be calculated on
theadjusted Sums Insured.

IndexLinking willcontinue from the date of lossordamage tothe settlement of the resultingclaim
provided You have not unreasonably delayed notification orsettlement of the claim.

Exchange Rates

The currencyapplicable tothis Policyis Sterling. However, there maybe occasions when We need to
convertfrom Sterling tothe localcurrencyorthelocalcurrencytoSterling.Insuchcircumstances We
willconvertusing theRoyalBankofScotland CommercialExchange Rate onthe dayaclaim’s payment
is made underthis policy.
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Section 1
Buildings

YourScheduletells Youif this Sectionisinforce.

We willpay for

A.The BasicCover

Loss of ordamage toBuildings

causedby:

1. Fire,explosion,lightning,earthquakeor
subterranean fire.

1. Smoke.

3. Riot,civilcommotion,labourorpolitical
disturbances.

4, Maliciouspersonsorvandals.

5. Stormorflood.

We will NOT pay for
TheamountofanyExcessshowninYour
Schedule unless otherwise shownforany
policysection whicheveris thehigher.

A.

1. Earthquake orsubterranean fire for
property in ltalyand Greece.
Forpropertiesin Cyprus the first £1,500
of any daim for damage caused by
Earthquake for properties builtin 1990
orafterorthefirst£2,500 ofanyclaim
for damage caused byEarthquake
for properties built before 1990. For
propertiesinPortugala PolicyExcess
of 2.5% of the Buildings Sum Insured
appliesinrespectof Earthquakeclaims.
For propertiesin Bulgaria the first £5,000
of any daim for damage caused by
Earthquake.

). Damage caused byanygradually
operating cause.

4, loss ordamage
a) caused by persons lawfullyin the

Home.
b) whilstthe HomeisUnfurnished.

5. Lossordamage causedbyfrost
Loss of or damage to fences,gates,
hedges and swimming poolcovers
Loss ordamage caused by
Subsidence, Heave and Landslip.
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Escape of water oroilfromanyfixed
heating ordomestic waterinstallation,
washing ma chines or dishwashers.

Theftorattemptedtheft.

Collisioninvolvingaircraft oraerial devices
or anything dropped from them, vehicles
oranimals.

Falling trees orbranches,lamp postsand
telegraph poles.

If Weaccepta daim for damage to
Buildingsbyfalling trees, Wewill payup
to £500for cos ts Youha ve topa yfor

Thefirst £500 ofanyclaim.

Loss ordamage:

a) tosolid floors caused byinfill materials
settling, swelling orshrinkingasa result
of waterescapingfromthe Home.

b) whilstthe Homeis Unfurnished

¢) whilstthe Homeis Unoccupied,
unless:

i) the watersupplyis turnedoffatthe
internal stop cock where the water
entersthe Home andallwatertanks
and pipes to the domestic water
installation, washing machines and
dishwashers are drained (this
requirement does nota pply to
propertiessituatedin Spain, Portugal
and Southern Cyprus);

or
iijathermostatically controlledfixed
heatingsystemisusedtomaintaina
minimumte mpe rature of 15Catall
times (this requirement does notapply
to properties situated in Spain, Portugal
and Southern Cyprus);.

Subsidence, Heave and Landslip
caused by waterescaping from the
Home.

Loss ordamage
a) caused by persons lawfullyinthe

Home
b) whilstthe HomeisUnfurnished.

Damage caused by domestic petsor
insects or birds.

Costsfor:removing the partofthe tree
thatis still below ground; orrestoring the
site.

14



removingfrom the site:

a)thefallenpartofthetree;or
b) the wholetreeifithas beentotallyor
partly uprooted.

Falling receiving aerialsand theirfittings
ormasts,solar panels,satellitedishesand
fittings.

Accidental Damage to the Buildings

Applicable only when the propertyis

occupied byorunderthe control of:

1. You,Yourfamily orfriends free of
charge

1. atenant,butonlywherearental
contracthas beensigned.

Damage toservices

Accidental damage to:

a) cablesandunderground pipes which
provide senvices toor from the
Buildings; and

b

Youare legallyresponsible for.

Undera) We willalsopayupto £1000for

the costofbreakinginto(andrepairing)

anundergroundpipetoclearablockage
betweenthe mainsewerandthe Homeif

septictanks and draininspection covers;

TheamountofanyExcessshowninYour
Schedule or the deposit paid by Your
tenant (whicheweris greater)
Maintenance and normal redecoration
costs.

Damage excludedinotherparts of the
Buildings section.

Damage caused by:

a) wearandtear, Settlement,shrinkage,
vermin, insects, fungus, weather
conditions oranything that happens
gradually;

faulty materials,design or
workmanship;

¢) chewing, scratching,tearing orfouling
by domesticanimals;

building renovations, alterations,
extensions orrepairs; or

paying guests ortenants other

than where a rental contract has been
signed.

(f) Subsidence, Heaveand Landslip.

b

d

e

12. Damagedue toafaultorimitofdesign,

manufacture, construction or installation.



this is necessary because normal methods
of releasing the blockageareunsuccessful.

ElectricalPower Surge.

13. Lossordamage causedbywearandtear

or use contrary to the manufacturers
recommendation.
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We will also pay for

B.

Temporary Accommodation or Loss of Hiring Charges

a) Thecostofsimilartemporaryaccommodationinthe event of the Home beingso damaged
astorenderituninhabitable byanycauseforwhichindemnityis provided underSection1A
of this Policy, providedthat Ourliabilityshallnotexceeda sumequivalentto 20% of the Sum
Insuredonthe Buildingsinanyone Period of Insurance.

Loss of hiringcharges forbookings madeinadvance orbasedonacomparable periodinthe
last12monthsintheeventofthe Homebeingsodamagedastorenderituninhabitable by
anycauseforwhichindemnityis providedunderSection 1A ofthis policy, provided that Our
liabilityshallnotexceedasumequivalentto20% ofthe SumInsured onthe Buildingsinany
one Period of Insurance.

¢) Lossofhiringchargesforbookings madeinadvance orbasedonacomparable periodin
thelastl2 monthsintheeventof cilspillagewithina radius of one mileofthe nearestbeach,
providedthatOurliabilityshallnotexceed £1000inanyone Period of Insurance.

Loss of hiring chargesasaresultofanyoccurrence of murderorsuicide ornotifiable disease

b

d

orillness arisingfrom ortraceable toforeignorinjurious matterinfood ordrinkatthe Home.

Fixed glassandsanitaryfittings

Theaccidental breaking of fixed glassandsanitaryfittings, whichform partofthe Buildings
(includingglass insolar-panel units,fixed baths, showertrays,shower screens, bidets, wash basins,
splashbacks, pedestals, sinks, toilet pans and cisterns).

Removal of Debrisand Demolition Costs

Expenses necessarily incurred by You with Our consentin removing debris, dismantling and/
ordemolishing,shoring orpropping up of the portion orportions oftheinsured property
destroyed or damaged by any peril insured under Section 1 subject to Our liability not exceeding
10% of the Sum Insured onthe Buildingsinanyone Period of Insurance.

Other expenses

IfWeacceptaclaimunderSection 1A, We willalso payforthe following.

a) Architects’andsurveyors'feesnecessaryforrestoring the Buildings. Theamounts We pay

forthese fees must not be higher than thatauthorised bythe relevant professional institute.

b) The cost of meeting building regulations or municipal orlocal-authority bye-laws.
Exclusionapplying toa): Feesforpreparing any claim.
Exclusionapplying tob): AnycostYouare legallyresponsibleforpaying because of anotice

servedonYoubeforethe date of the loss or damage.

Sellingyour home

IfYouenterintoa contracttosellanyBuildinginsured bythis policy,and the Buildingis
destroyed ordamagedbeforethesale hasbeencompleted, the buyerwillbeentitiedtoany
benefit from thisinsurance (for the damage ordestruction) once the sale has been completed.
Thisdoesnotapplyifotherinsurance hasbeenarrangedbyorforthe buyer.
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Loss of Metered Water and Oil

Providing coverby Section2— Contents isnotinforce,upto£750forloss of metered water or
domestic heating oil (for which Youare legally responsible) following accidental damage to fixed
domestic waterorheatinginstallationssituatedin oronthe Home.Excluding loss ordamage
caused while the Homeis Unfurnished orUnoccupiedfora periodinexcess of thirty days.

Trace and Access

The costsandexpenses necessarilyandreasonablyincurredbyYouwith Ourconsentinlocating
thesource ofaleakageof oilorwateratYourHomeandsubsequentrepairofthedamage
caused bylocating the source. Limit £5,000 any one claim.

EmergencyAccess
Damagetothe Buildingcausedbyforcedaccesstoattenda medicalemergencyortoprevent
damagetothe Home.

Recoveryand Delivery (Static Caravansand Mobile Homesonly)

If the Static Caravan/Mobile Homeis disabled because of loss ordamageinsured bythe Policy,
Wewillpayupto£1,500inanyPeriod of Insurance towards the cost of protectionandremoval
of the StaticCaravan/Mobile Home tothe nearestsuitable repairerandreturningitafterrepair
to the site or storage compound where the caravanwas sited.

Where the StaticCaravan/Mobile Homeis conne cted tose rvi ces We willpaythe cost of
disconnectionandreconnection ofserviceswhenthe Static Caravan/Mobile Home is removed
forre pair.
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Settlement of Building Claims

WewillatOur option paythe cost of repair orreplacement, subjecttorepair orrebuilding being
carriedoutprovidedthat,atthetime ofloss ordamage, theSum Insuredis notlessthantherebuilding
costandtheBuildingsareingoodrepair.

Therebuilding costis the cost of rebuilding the Buildingsinthesamesize andstyle andcondition as
when new, including the additional costs described in paragraphs Dand E of this Section.

Thetotalamountpayable underparagraphs Aand Bwillnotexceedthe SumInsured.

Ifthe Buildings are notingood repair orif repairor replacementisnotcarried out We willat Our

option:
a.  Paythecostofrepairorreplacementlessadeductionforwearandtearanddepreciation
or

b.  Payforthereductioninmarketvalue causedbythelossordamage.The SumInsuredwillnotbe
reduced bytheamountofanyclaim.

Underinsurance

Ifthe Sum Insuredis less thanthe rebuilding cost We will onlypaythe same proportion of the loss or
damage as the Sum Insured bears to the full rebuilding cost.

Forexample,ifthe SumInsuredrepresentsonlyone half ofthe rebuildingcost We willonly payfor

one halfoftheamountlostordamaged.

This provision will notbe applied where:

3. Thetotalclaimdoesnotexceed£500.

b.  Atthetimeofaclaimthe SumInsuredrepresents morethan85% of the fullrebuilding costand
subject to You re-valuing the Sum Insured thereafter.

Matching Items

Wewillnotpaythe costofreplacinganyundamageditemorpartofanyitemsolelybecauseitforms
partofaset,suiteorone ofanumberofitemsof similarnature, colourordesign.

The following exclusions applyto Static Caravansand Mobile Homesinadditiontothe

aforementioned Buildings sectionexclusions.

Wewill notpayfor:

a.  depreciation, weathering, wearand tear,mechanical and electrical failures orbreakages, the
effects of mildew, moth, vermin oranygradually operating or climatic cause

b.  damage to tyres bypunctures, cuts, bursts or braking

¢ lossordamagethat occurs while the Static Caravan/Mobile Homeis hired byYoutoany
personforrewardunlessthe hiringisconfinedtoafixedApproved S Site

d. theftoffixtures,fittings,furnishingsand utensils fromthe StaticCaravan/Mobile Home while
unattended, unless the Static Caravan/Mobile Homeissecurelylockedandforceandviolence
areusedtogetintoit.
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Section 2
Contents

YourScheduletells Youif this Sectionisinforce.

We willpay for

A.The BasicCover

Loss of ordamage to Contents containedinthe

Home and its domestic outbuildings and

garagescaused by:

1. Fire,explosion,lightning,earthquakeor
subterranean fire.

1. Smoke.

3. Riot,civilcommotion,labourorpolitical
disturbances.

4. Maliciouspersonsorvandals.

5. Stormorflood.

We will NOT pay for

The amount of any Excess shown in Your
Schedule unless otherwise shown forany policy
section whichever s the higher.

A.

1. Earthquake orsubterranean fire for
property inltalyand Greece. For properties
in Cyprus the first £1,500 ofanyclaim
fordamage caused by Earthquake for
properties builtin 1990 orafter, orthe first
£2,500 ofany claim for damage caused by
Earthquake for properties built before 1990.
For propertiesin Bulgaria the first £5,000
of any daim for damage caused by
Earthquake.

2. Damage caused byanygradually operating
cause.

4. loss ordamage

a) caused bypersons lawfullyinthe Home.
b) whilstthe HomeisUnfurnished.

5. Loss or damage causedby
Subsidence, Heave and Landslip.

20



6.

7.

a) Water escaping from water tanks,pipes,
equipment orfixed heatingsystems.
b) Oilleaking from a fixed heating system.

Theftorattemptedtheft.

6.

Thefirst£500 ofanyclaim.

Loss ordamage:

a) tosolidfloors caused byinfillmaterials
settling, swelling or shrinkingas a
result of waterescaping from the
Home.

b) whilstthe Homeis Unfurnished

¢) whilstthe Homeis Unoccupied,
unless:

i) the watersupplyis turnedoffatthe
internal stop cock where the water
entersthe Home andallwatertanks
and pipes to the domestic water
installation, washing machines and
dishwashers are drained (this
requirement does notapply to
propertiessituatedin Spain, Portugal
and Southem Cyprus);

or
i) athermostatically controlled fixed
heatingsystemisusedtomaintaina
minimumte mperatureof 15Catall
times (this requirement does notapply
to properties situatedin Spain,
Portugal and Southern Cyprus);.

Subsidence, Heaveand landslipcaused
bywaterescapingfromthe Home.

Loss ordamage

a) caused by persons lawfullyinthe
Home.

b) whilstthe Homeis Unfurnished

¢) to Valuables, Personal Money

or creditcards when the propertyis
Unoccupied.

d) occurringwhilstthe Home oranypart
islentorletunlessinvolving forcibleand
violententrytoorexitfromthe Home.

Loss by deception unless deceptionis only
usedtogainentrytothe Home.
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Collisioninvolvingaircraft oraerial devices 8.
oranything dropped from them, vehicles
oranimals.

Falling trees or branches (including the
costof removalupto£500),lamp postsor
telegraph poles.

Falling receiving aerialsand theirfittings
ormasts,solar panels,satellitedishesand
fittings.

Accidental Damage totheContents. 11.

Applicable only when propertyis occupied

by:

1. You,Yourfamily orfriends free of
charge

1. atenant,butonlywherearental
contracthas beensigned.

Anyamountinexcess of £2,500forloss
from outbuildings otherthangarages.

Theft of Personal Money, unless
someone has brokenintothe Home by
using force or violence or hasgotinto
the Home by deception.

Theft:if Youliveina selfcontained
flatandtheftisfromanypartofthe
Building thatotherpeoplehaveaccess
to;orif Youliveinanonselfcontained
flat, unless someone has brokeninto the
Building byusingforce andviolence or
has gotinthe Building by deception.

Damage caused bydomesticanimals.

Foodinfreezers, clothing, contactlenses,
stampsand pedalcycles. The amount
ofanyExcessshowninYourSchedule
or the deposit paid by Your tenant
(whicheverisgreater)

Lossinvalue

Anyloss thatisnotthe directresultof
theinsuredincident itself

Damage caused by:

-wearand tear, light, weatherconditions,
moth, vermin, insects, fungus, damp,
rust,wetordryrot,oranythingthat
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happens gradually;

- chewing, scratching, tearing orfouling
by domesticanimals;

- the process of cleaning, washing,
repairing orrestoringanyitem;

- electrical ormechanical breakdown; or
- payingguests ortenants unless a rental
contract has beensigned.

Damage excludedin other parts of the
Contents section.

Damage caused by Subsidence, Heave
or Landslip.
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We will also pay for

Contents Away from the Premises

The Contents,ifandsofarasthese are nototherwiseinsured, whilsttemporarilyremovedfrom

the Home,

a) Againstlossordamage causedbyanyofthe perilsinsuredunderSection2A whilstin

anytrade building for the purpose of alterations, cleaning or processing,orinanyfurniture

depository,uptoalimitof20%of the Sum Insured on Contents.

Againstloss or damage elsewhere caused by the perils of Fire, Lightning, Explosion, Aircraft or

Earthquake only.

¢) Againstloss or damage during the process of removal and transit following permanent
change ofHome orwhilstintransittoandfromanyfurnituredepository,causedbythe perils
of Fire, Lightning, Explosion, Aircraft or Earthquake only.

b

The coverprovidedunderB.ContentsAwayfromthe Premisesexcludes:

ij Contentsoutsidethe countryinwhichthe Homeissituated.

iij Cash,currency, banknotes, negotiable documents orcoins andstamps (including coins or
stamps forming partofa coinorstampcollection).

i) Anyamount inexcess of £2,500 for property in outbuildings.

iv) Inrespectofa)lossordamage bytheft,unlesssomeone hasbrokenintooroutofaBuilding
byusing force and violence.

Cash in Meters
Loss of cash containedinelectricityorgassupplymetersinYour propertyandforwhichYouare
responsible, uptoamaximum of£50following forcible andviolententrytothe Home.

Additional Costs

Additional costs of alternative accommodation necessarilyincurredbyYouasoccupierif the
Buildings are rendered uninhabitable by any of the insured perils, not exceeding 10% of the Sum
Insuredon Contents of the Building(s) damaged ordestroyed.

Glassand Mirrors
Accidental damage to mirrors, glass tops andfixed glass infurniture, cookers and ceramic hobs in
the Home.

Tenants Liability

We will provide coverup to20% of the Contents SumInsuredif Youarelegally responsible as a
tenant for the following.

a) Lossofordamagetothe Homeandlandlord’s fixtures andfittings byanyofthe causeslisted
under Section 2A.

Accidental breakage of:

- fixedglass(includingglass insolar-panelunits);

b
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- fixedbaths,showertrays,showerscreens, bidets,wash basins,splashbacks,pedestals,sinks,
toiletpansandcisterns whichform partofthe Home.

¢) AccidentalDamagetocablesorundergroundpipeswhichprovideservicestoorfromthe
Buildings and septic tanks and draininspection covers.
Exclusions:
LossordamageexcludedinSection2A
Lossordamagethathappenswhilethe Home has beenleft Unoccupied
Exclusion applying toc):
Damage to cablesand underground pipes due toa fault orlimitof design, manufacture,
construction orinstallation.

ReplacementLocks
If keys tothe locks of;
a) externaldoorsofthe Home;

b) alarm systems or domesticsafes fitted in the Home;
areaccidentally lost orstolen, We will pay the cost of replacing the locks or lock mechanisms.

Fuel and Metered Water
Accidental loss of:

a) domestic heating fuel;or
bh) metered water upto£1,000.

Excluding loss ordamage caused whilethe Homeis Unfurnished ornotoccupied overnightfora
periodinexcess of 30 consecutive days.

Garden Ornamentsand Furniture

Wewill paythe costof replacingorrepairing Yourgarden furniture ,unfixedstatuesand
barbecueequipmentforlossordamagecausedbyaninsured perilotherthanStormorFlood up
toamaximum of £750anyone Period of Insurance.

Pedal Cycles

Pedal cycle(s) and its accessories upto£250are insuredanywhere inthe Continent of Europe
against:

a) Lossordamagecausedbytheftorattemptedtheft.

b) Accidental damage while beingusedbyYouoranymemberof Yourfamily.

The coverprovided underthis Sub-section (J) EXCLUDESloss ordamage:

i) Caused by electrical and/ormechanical faultor breakdown.

i) Totyres, lamps or otheraccessories unless the pedal cycle is lost ordamagedat the same time.
iii) While the pedal cycleis usedforracing oris hired orlenttoanyone.

iv) Bytheft unlessina building or securelylocked toan immovable object.

Food in Freezers

Loss of ordamagetofoodstoredinany domesticfreezerinthe Home caused by:
a) ariseorfall in temperature; or
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b) contamination byfreezing agents.

Wewillnotpaymorethan£1,000foranyoneincident.
Exclusion: Loss ordamage caused bya deliberate actof the company (or its employees) supplying
Yourpower.

Personal Effectsand Money

Inadditiontothe Sum Insuredshowninthe Schedule underthe heading Contents, We willalso
pay up to£500forloss of Personal Effects,including upto £100 Personal Money, subjectto
termsandlimitations of Section 2A of this policy.

Title Deeds
The costofpreparing new title deedstoYourHomeiftheyarelostordamagedby
circumstances describedin Section 2 Contents A1- 10.

The mostWe willpayis £1000 perPeriod of Insurance.
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Settlement of Contents Claims

We willat Ouroption paythe cost of repairorforreplacementasnew(lessanamountfor wear, tear
anddepreciationonclothingandhouseholdlinen) provided that,atthetime of loss ordamage,the
Sum Insuredis not less than the full replacement cost.

The fullreplacementcostis the cost of replacing all Contentsasnewlessanamountforwear, tear
and depreciationonclothingand household linen.

InrespectofanyoneclaimWewillnotpaymore than:

a) The SumInsuredasstatedonYour Schedule.

b) £1000fortheftfromanyunattended motorvehicle. Theftcoverfromany motorvehicle only
appliesifYourpropertyisnonvisiblefromthe exteriorandstoredinthe bootorconcealedluggage
compartmentand the vehicle locked and, where applicable, the alarminstallationactivated.

¢) Single Article Limitforanyone item £3,000 unless otherwise shown in the Schedule.

d) 5% ofthe Contents Sum Insuredforanysingleitem of Valuables.

e) 33.33% of the Contents Sum InsuredintotalforValuables.

The SumInsured willnotbereducedbytheamountofanyclaim.

Underinsurance

Ifthe Sum Insuredis less thanthefullreplacement cost We willonlypaythesame proportion of the
loss or damage as the Sum Insured bears to the full replacementcost.

Forexample,iftheSumInsuredrepresents onlyone halfofthe full replacementcost We will only pay

forone half oftheamountlostordamaged.This provision willnotbeapplied where:
a) Thetotalclaim does notexceed£500.

b) Atthetime ofaclaimthe SumInsuredrepresents morethan85% of the full replacementcostand
subject to You re-valuing the Sum Insured thereafter.

Matching Items

Wewillnotpaythe costofreplacinganyundamageditemorpartofanyitemsolelybecauseitforms
partofaset,suiteorone ofanumberofitemsof similarnature, colourordesign.

The following Exclusionsapplyto Static Caravansand Mobile Homesonlyandarein
additiontothe aforementioned Contentssection exclusions;

Wewillnot payfor:

a.  motor vehides, Static Caravan/Mobile Home, trailers, pedal cydes orwatercraftand
accessories, outboard engines, Personal Moneyand credit cards, deeds, bonds, bills of exchange,
securities for money, documents, manuscripts, travellers cheques, firearms,shotguns, golfing
equipment, stamp, coin or medal collections, pictures, otherworks of art,items of gold, silver or
anyprecious metal, jewelleryorfur
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anypartofthe StaticCaravan/Mobile Homeincluding landlord’s fixtures andfittings

anypropertyspecificallyinsured underanother insurance policy

goods used for business or professional purposes

theft of fixtures, fittings, furnishings and utensils from the Static Caravan/Mobile Home while
unattendedunlessthe StaticCaravan/Mobile Homeissecurelylockedandforceandviolence
areused togetintoit

depreciation, weathering, wearand tear,mechanical and electrical failures or breakages, the
effects of mildew, moth, vermin oranygradually operating or climatic cause

loss or damage that occurs while the Static Caravan/Mobile Homeis hired byYoutoany
personforrewardunless the hiringis confinedtoafixedApprovedSite.
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Section3
Liability

Excluding Spain, France & Portugal
Seespecificsectionforliability inthese countries

YourScheduletells Youif this Sectionisinforce.

Special Note
Forthe purposeofthisSectiononly, the Definition of Policyholder/You/Yourshallincludeanyperson
or persons who with Your permission temporarily occupy the Home.

The Cover
Youwill, subjecttothe Limit of Indemnity, be indemnified againstallsums for which You may be legally
liableto payinrespectof:-

1.
1.

Accidental Bodily Injury to any person.

Accidentalloss of ordamage to Propertynotbelonging toYouorinYourcustodyorcontrolor
anyof Yourtenantsoremployeesoccurring onoraboutthe Home.

Bodily Injury ordisease of any domestic employee.

The maximum amount payable under this Section in respectof any one claim orseries of claims arising
outofanyoneeventisdefinedinthe Scheduleandisinadditiontocostsand expensesincurred with
Our written consent.

Exclusions

LegalLiability.

a.

Whichattaches byvirtueofanagreementbutwhichwould nothaveattachedintheabsenceof
such agreement.

ForBodilyInjurytoanypersonarising outof andinthe courseofemploymentorengagement
byYouorYourfamilyotherthanforsolelyprivate domestic duties wherethe maximumamount
payable is £10,000,000.

Arising out of Youremployment professionorbusiness otherthanletting ofYourHome.

Arising out of the ownershipofLand orBuildings otherthanthe Homedetailed inthe Schedule.
Forloss ordamage to Property belonging to YouorYourfamily orinYourcustodyorcontrolor
any of Youremployees.

Arising in connection with the use ownership or custody of firearms (including handguns,
shotguns,airrifles andairpistols)andalloranyammunitionforsuchfirearms.

Arising from the use ownership or possession of any Motorised Vehicle.

Avrising from pollution or contamination of anysortand howevercaused.

Arising out of any incidents where Youare entitled to indemnityunderanyotherinsurance except
for the amountinexcess of the limit payable (and forwhich paymenthasbeenagreed) undersuch
other insurance.
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k

Anyinfectious disease orcondition YouoramemberofYourfamilypassontosomeoneelse.
The ownership orpossession of an animaltowhichanysection of the Dangerous Dogs Act 1991
(oranyamending legislation) applies.
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General Extensions —Liability

“Suddenand Unintended Pollution”

Although liabilityin respect of pollutionis excluded ingeneral terms from cover underthis policy,
limited coveris provided bythis extension.Such coverissubjecttoall otherprovisions of this
paragraphsofarastheycan beapplied.

Thissectionofthe Policyis extendedtocoverliabilityatlaw of the Policyholderfor damages and/
orclaimants costsinrespectofaccidental Bodilylnjuryoraccidental damage tomaterial property
causedsolelyby:

Pollution:

Which results froma suddenidentifiable and unintended incidentandsuchincidenttakes place inits
entiretyatanidentifiedtime and place duringanyone Period of Insurance.All pollutionwhicharises
out ofany oneincidentshall be treated as having taken place atthe time such incidenttakes place.

Limit of Liability
Ourliabilityforalldamages payable byYouunderthis Sectiontoanyclaimantornumberof claimants

inrespectofanyoneclaimorallclaimsoraseriesarising outof one originalcause shallnotexceedthe
amount specified in the Schedule.

Contractual Liabilityand Indemnityto Principal

Wewillsubject otherwise tothe termsexceptions conditionsandEndorsements of this Policy
reimburse YouunderanySectionagainstliabilityinrespectof Bodily Injuryorloss ordamage to
Property as follows

TotheextentthatanycontractoragreemententeredintobyYouwithanyPrincipalsorequires We will
a.  Reimburse You against liability assumed by You
b.  Reimbursethe Principalinlike mannertoYouinrespectoftheliability of thePrincipal arisingout
of the performance byYouofsuchcontractoragreementprovidedthat
i TheconductandcontrolofclaimsisvestedinUs
ii. ~ The Principal shall observe fulfiland be subject to the terms conditions and Endorse ments
of this Policysofarastheycanapply
ii. ~ The indemnityshallnotapplytoliabilityin respect of liquidated damages or underany
penalty clause

Whereanyindemnity is providedtoanyPrincipal We will treateach PrincipalandYouasthougha
separate Policy has beenissuedtoeach of them provided thatnothing inthis clause shallincrease the
liability of Ustopayanyamountin respectofany one claim orduringanyone Period of Insurancein
excess of the Limit of Indemnity.
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Indemnitytootherpersons

Inthe eventofthedeathofthe Policyholder,Yourlegalpersonalrepresentative will be indemnifiedin
respect of such liability incurred byYou.

AnyofYourdomesticservants willbeindemnifiedinthesame manner.
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Section 3
Liability - Spain

YourScheduletells Youif this Sectionisinforce.

Special Note

Forthe purposeofthisSectiononly, the Definition of Policyholder/You/Yourshallincludeanyperson
or persons who with your permission temporarily occupythe Home.

The Cover

This Sectioninsures Youuptothe Limitof Indemnity Yourlegalliabilitytothe publicas per Section
1902 andsubsequents of the CivilCode and Section19 andsubsequents of the Criminal Code which
are lawfullydemandedof Youforlossordamage causedtothird parties butlimitedtoevents occurring
within the Holiday Home orits confines and happening during the Period of Insurance.

Legal Defence

ThisSectioncoversYourlegal defence whenlegalactionsare broughtagainstYouforloss ordamage
insured underthis Section evenif thoseactionslackanymerit orare unjustified.
Your legal defence will be administered by Us and We will designate lawyers and solicitors.

Youagree to provide all information co-operation or assistance required by Us granting the necessary
powers of attorney.

WithYourprioragreementincriminalcases WecanassumeYourdefence. If Youarefoundguilty We
will decide if appeal before the relevant highercourtisappropriate ornot.

Howeverevenif Wedeemtheappealinappropriate Wecan proceedtoa highercourtbypreclusive
reasons and will give notice of this decisionimmediatelyto You.

Youwillbefreetocontinue withthe appealatYourownexpense and We will repayto You all expenses
incurredshould theappealbesuccessful.

Ifanyconflictofinterestshouldarise between Usintheeventofalegal proceedingarisingfrom Our
havingtoupholdinterestcontrarytothose defending You We will dulyinform You of this and will
without prejudicefulfil theobligations necessaryinthedefence.

However Youcan choose between keeping Us responsible forthe legal handling of the defence or
appointing another defencecounsellor.

Inthe lattercase Weare obligedtopaythefeesincurred bycounseluptotheamountstatedinthe
Schedule.
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Intheeventthatthe claim exceedsthe Limitof IndemnitystatedintheSchedule
Wewill pay the legal expenses inthe same proportion existing between the indemnity to be satisfied
andthetotalamountofYourliabilityintheclaim.

Bail

Wewillpaythe totalamountforanybailrequested of Youarising from anyloss ordamagecovered by
this Sectionand uptothe Limitstatedinthe Schedule.

Exclusions

Weshallnotreimburse Youagainst liability

a.

Whichattaches byreasonofanagreementbutwhichwouldnothaveattachedintheabsenceof
such agreement.

ForBodilyInjurytoanypersonarising outofandinthecourse of employmentorengagement by
YouorYourfamilyotherthanforsolelydomesticdutieswherethe maximumamountpayableis
£10,000,000.

Arising out ofYouremployment profession orbusiness otherthanletting of YourHome.
Arisingout ofthe ownershipoflandorbuildings otherthanthe Home detailed inthe Schedule.
Forloss or damage toProperty belonging toYouorYourfamily orinYourcustodyorcontrol or
any of Youremployees.

Arising inconnection withthe use ownership orcustody of firearms (including handguns,
shotguns,airrifles and air pistols)andalloranyammunitionfor suchfirearms.

Avrising from the use ownership or possession of any Motorised Vehicle.

Avrising from pollution or contamination of anysortand howevercaused.

Arising out of any incidents where Youare entitled to indemnityunderanyotherinsurance except
for the amountin excess of the limit payable (and forwhich paymenthasbeenagreed) undersuch
other insurance.

Anyinfectious disease orcondition YouoramemberofYourfamilypassontosomeoneelse.

The ownership orpossession of an animaltowhichanysection of the Dangerous Dogs Act 1991
(oranyamending legislation) applies.
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General Extensions —Liability—Spain

“Suddenand Unintended Pollution”

Although liabilityin respect of pollutionis excluded ingeneral terms from cover underthis policy,
limited coveris provided bythis extension.Such coveris subjecttoall otherprovisions of this
paragraphsofarastheycan beapplied.

Thissectionof the Policyis extendedto coverliabilityatlaw of the Policyholderfor damages and/
orclaimants costsinrespectofaccidental Bodilylnjuryoraccidental damage tomaterial property
causedsolelyby:

Pollution:

Which results from a suddenidentifiable and unintended incidentand suchincident takes place inits
entiretyatanidentified time andplace duringanyone Period of Insurance.All pollution whicharises
out ofany oneincidentshall be treated as having taken place atthe time such incidenttakes place.

Limit of Liability
Ourliabilityforalldamages payable byYouunderthis Sectiontoanyclaimantornumberof claimants

inrespectofanyoneclaimorallclaimsoraseriesarising outof one originalcause shallnotexceed the
amount specified in the Schedule.

Contractual Liabilityand Indemnityto Principal

Wewillsubject otherwise tothe termsexceptions conditions andEndorsements of this Policy
reimburse YouunderanySectionagainstliabilityinrespectof Bodily Injuryorloss ordamage to
Property as follows

TotheextentthatanycontractoragreemententeredintobyYouwithanyPrincipalsorequires We will
a.  Reimburse You against liability assumed by You
b.  Reimbursethe Principalinlike mannertoYouinrespectoftheliability of thePrincipal arisingout
of the performance byYouofsuchcontractoragreementprovidedthat
i Theconductandcontrolof claimsisvestedinUs
ii. ~ The Principal shall observe fulfiland be subject to the terms conditions and Endorsements
of this Policysofarastheycanapply
ii. ~ The indemnityshallnotapplytoliabilityin respect of liquidated damages or underany

penalty clause

Whereanyindemnity is providedtoanyPrincipal We will treateach PrincipalandYouasthougha
separate Policy has beenissuedtoeach of them provided thatnothing inthis clause shallincrease the
liability of Ustopayanyamountin respectofany one claim orduring anyone Period of Insurance in
excess of the Limit of Indemnity.

Indemnitytootherpersons

In the event of Your death Yourlegal personal representative will be indemnified.
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Section 3
Liability - France

YourScheduletells Youif this Sectionisinforce.

Special Note

Forthe purposeofthisSectiononly, the Definition of Policyholder/You/Yourshallincludeanyperson
or persons who with your permission temporarily occupythe Home.

The Cover

Youwill, subjecttothe Limit of Indemnity, be indemnified againstall sums for which You may be legally

liable to payinrespect of

1. Accidental Bodily Injury to any person

1. Accidentalloss of or damage to Property notbelonging toYouorinYourcustody orcontrol or
anyof Yourtenantsoremployeesoccurring onoraboutthe Home.

3. Bodily Injury ordisease of any domesticemployee.

The maximum amount payable under this Section in respect of any one claim orseries of claims arising
outofanyoneeventisdefinedinthe Scheduleandisinadditiontocostsand expensesincurred with
Our written consent.

Exclusions

Weshallnotreimburse Youagainst liability

3. Whichattaches byvirtueofanagreementbutwhichwould nothaveattachedintheabsenceof
such agreement.

b.  ForBodilyInjurytoanypersonarising outofandinthe courseofemploymentorengagement
byYouorYourfamilyotherthanforsolelyprivate domesticduties wherethe maximumamount
payableis £10,000,000.

¢ ArisingoutofYouremploymentprofessionorbusiness otherthanletting of YourHolidayHome.

d. Arisingoutofthe ownershipofLandorBuildings otherthanthe HolidayHome detailedinthe
Schedule.

e.  Forloss ordamagetoProperty belonging toYouorYourfamilyorinYour custodyorcontrolor
any of Youremployees.

f. Arisinginconnection withthe use ownership orcustody of firearms (including handguns,
shotguns,airrifles and air pistols)andalloranyammunitionforsuchfirearms.

g.  Arising from the use ownership or possession of any Motorised Vehicle.

h. Arising from pollution or contamination of anysortand howevercaused.

i Arising out of any incidents where Youare entitled to indemnityunderanyotherinsurance except
for the amountinexcess of the limit payable (and forwhich paymenthasbeenagreed) undersuch
other insurance.

J. Anyinfectious disease orcondition YouoramemberofYourfamilypass ontosomeoneelse.

k  The ownershiporpossession of an animaltowhichanysection of the Dangerous Dogs Act 1991
(oranyamending legislation) applies.
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General Extensions—Liability—France

“Suddenand Unintended Pollution”

Although liabilityin respect of pollutionis excluded ingeneral terms from cover underthis policy,
limited coveris provided bythis extension.Such coverissubjecttoall otherprovisions of this
paragraphsofarastheycan beapplied.

Thissectionofthe Policyis extendedtocoverliabilityatlaw of the Policyholderfor damages and/
orclaimants costsinrespectofaccidental Bodilylnjuryoraccidental damage tomaterial property
causedsolelyby:

Pollution:

Which results froma suddenidentifiable and unintended incidentandsuchincidenttakes place inits
entiretyatanidentifiedtime and place duringanyone Period of Insurance.All pollutionwhicharises
out ofany oneincidentshall be treated as having taken place atthe time such incidenttakes place.

Limit of Liability
Ourliabilityforalldamages payable byYouunderthis Sectiontoanyclaimantornumberof claimants

inrespectofanyoneclaimorallclaimsoraseriesarising outof one originalcause shallnotexceedthe
amount specified in the Schedule.

Contractual Liabilityand Indemnityto Principal

Wewillsubject otherwise tothe termsexceptions conditionsandEndorsements of this Policy
reimburse YouunderanySectionagainstliabilityinrespectof Bodily Injuryorloss ordamage to
Property as follows

TotheextentthatanycontractoragreemententeredintobyYouwithanyPrincipalsorequires We will
a.  Reimburse You against liability assumed by You
b.  Reimbursethe Principalinlike mannertoYouinrespectoftheliability of thePrincipal arisingout
of the performance byYouofsuchcontractoragreementprovidedthat
i TheconductandcontrolofclaimsisvestedinUs
ii. ~ The Principal shall observe fulfiland be subject to the terms conditions and Endorse ments
of this Policysofarastheycanapply
ii. ~ The indemnityshallnotapplytoliabilityin respect of liquidated damages or underany
penalty clause

Whereanyindemnity is providedtoanyPrincipal We will treateach PrincipalandYouasthougha
separate Policy has beenissuedtoeach of them provided thatnothing inthis clause shallincrease the
liability of Ustopayanyamountin respectofany one claim orduringanyone Period of Insurancein
excess of the Limit of Indemnity.
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Indemnitytootherpersons

Inthe eventofYourdeathYourlegal personalrepresentative willbeindemnifiedin respect of such
liability incurred by You.

AnyofYourdomesticservants willbeindemnifiedinthesame manner.

The undermentioned extensionis applicable onlyto French properties, atthe premises specifiedinthe
Scheduleanduptobutnotexceeding the Sum Insuredspecifiedinthe Schedule.

Tenant’s Risk

The financial consequences of the liability whichthe insured mayincuras tenant,inrespect of material
damage byfire orexplosion, underArticles 1382 to 1384 and 1732 to 1735 of the Civil Code.

Neighbour’s and Third Party Risks

The financial consequences of the liability which the insured mayincuras under Articles 1382 to 1384
of the Civil Code foranymaterial damage topropertyof neighboursandthird parties resulting from
fire orexplosion originating in the premises insured or containing the insured property.
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Section 3
Liability - Portugal

YourScheduletells Youif this Sectionisinforce.

Special Note

Forthe purposeofthisSectiononly, the Definition of Policyholder/You/Yourshallincludeanyperson
or persons who with your permission temporarily occupythe Home.

The Cover

Youwill, subjecttothe Limit of Indemnity, be indemnified againstall sums for which You may be legally

liable to payinrespect of

1. Accidental Bodily Injury to any person

1. Accidentalloss of or damage to Property notbelonging toYouorinYourcustody orcontrol or
anyof Yourtenantsoremployeesoccurring onoraboutthe Home.

3. Bodily Injury ordisease of any domesticemployee.

The maximum amount payable under this Section in respect of any one claim orseries of claims arising
outofanyoneeventisdefinedinthe Scheduleandisinadditiontocostsand expensesincurred with
Our written consent.

Exclusions

Weshallnotreimburse Youagainst liability

3. Whichattaches byvirtueofanagreementbutwhichwould nothaveattachedintheabsenceof
such agreement.

b.  ForBodilyInjurytoanypersonarising outofandinthe courseofemploymentorengagement
byYouorYourfamilyotherthanforsolelyprivate domestic duties wherethe maximumamount
payableis £10,000,000.

¢ ArisingoutofYouremploymentprofessionorbusiness otherthanletting of YourHome.

d Arisingoutofthe ownershipofLandorBuildings otherthanthe Homedetailedinthe Schedule.

e.  Forlossordamageto Property belongingtoYouorYourfamilyorinYour custody orcontrol or
any of Youremployees.

f. Arising inconnection withthe use ownership or custody of firearms (including handguns,
shotguns,airrifles and air pistols)andalloranyammunitionforsuchfirearms.

g.  Arising from the use ownership or possession of any Motorised Vehicle.

h. Arising from pollution or contamination of anysortand howevercaused.

i Arising out of any incidents where Youare entitled to indemnityunderanyotherinsurance except
for the amountinexcess of the limit payable (and forwhich paymenthasbeenagreed) undersuch
other insurance.

j. Anyinfectious disease orcondition YouoramemberofYourfamilypassontosomeoneelse.

k  The ownership orpossession of an animaltowhichanysection of the Dangerous Dogs Act 1991
(oranyamending legislation) applies.
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General Extensions — Liability— Portugal

“Suddenand Unintended Pollution”

Although liabilityin respect of pollutionis excluded ingeneral terms from cover underthis policy,
limited coveris provided bythis extension.Such coveris subjecttoall otherprovisions of this
paragraphsofarastheycan beapplied.

Thissectionof the Policyis extendedto coverliabilityatlaw of the Policyholderfor damages and/
orclaimants costsinrespectofaccidental Bodilylnjuryoraccidental damage tomaterial property
causedsolelyby:

Pollution:

Which results from a suddenidentifiable and unintended incidentand suchincident takes place inits
entiretyatanidentified time andplace duringanyone Period of Insurance.All pollution whicharises
out ofany oneincidentshall be treated as having taken place atthe time such incidenttakes place.

Limit of Liability
Ourliabilityforalldamages payable byYouunderthis Sectiontoanyclaimantornumberof claimants

inrespectofanyoneclaimorallclaimsoraseriesarising outof one originalcause shallnotexceed the
amount specified in the Schedule.

Contractual Liabilityand Indemnityto Principal

Wewillsubject otherwise tothe termsexceptions conditionsandEndorsements of this Policy
reimburse YouunderanySectionagainstliabilityinrespectof Bodily Injuryorloss ordamage to
Property as follows

TotheextentthatanycontractoragreemententeredintobyYouwithanyPrincipalsorequires We will
a.  Reimburse You against liability assumed by You
b.  Reimbursethe Principalinlike mannertoYouinrespectoftheliability of thePrincipal arisingout
of the performance byYouofsuchcontractoragreementprovidedthat
i Theconductandcontrolof claimsisvestedinUs
ii. ~ The Principal shall observe fulfiland be subject to the terms conditions and Endorsements
of this Policysofarastheycanapply
ii. ~ The indemnityshallnotapplytoliabilityin respect of liquidated damages or underany

penalty clause

Whereanyindemnity is providedtoanyPrincipal We will treateach PrincipalandYouasthougha
separate Policy has beenissuedtoeach of them provided thatnothing inthis clause shallincrease the
liability of Ustopayanyamountin respectofany one claim orduring anyone Period of Insurance in
excess of the Limit of Indemnity.
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IndemnitytoOther Persons

Inthe eventofYourdeathYourlegal personalrepresentative willbeindemnifiedin respect of such
liability incurred by You.
AnyofYourdomesticservants willbeindemnifiedinthesame manner.
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Section 4
24 Hour Helpline

YourScheduletells Youif this Sectionisinforce.

Towergate Underwriting Holiday Homes have selected domestic emergency experts, DASto provide
Youwith this valuable service available 24 hours aday, 365 daysa year.

Holiday Homes Helpline and Legal Advice (UK Only)
Tel:0117 927 1820 Reference: HL4719443

AvailabletoYouorYourHome occupiertoarrangeforassistance orrepairsasaresultof any domestic
emergency. Forexample:

1.Damagetotheroof ofYour Home bystorm.

1. Escape of waterfrom waterorcentralheating systemsinYourHome.

3. Blocked drains.

4. Failure of the electrical orgas supply systems within YourHome.

5. YourHome becominginsecureasaresultofloss of keys ordamagetoYourwindows ordoors.

Youare responsible foranyfees incurred by the use of the repairers arranged. If the damage is covered
byYourHomelnsurance,thenYoushouldstillsubmita claiminthe usual manner.
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Section 5
Emergency Travel

YourScheduletells Youif this Sectionisinforce.

Thissectionistocover,subjecttoOurprioragreementandapproval, thecostof one returnairticket
totheinsured Home forYouruse, notexceeding £300andthecosts of asecondreturnairticket
foramemberofYourfamily, notexceeding £300, plus the necessarilyincurred costs of temporary
accommodationand/or expenses inthe event of the Home being uninhabitable, not exceeding £400.

Thetotalcostof anyclaim underthis Sectionshallnotexceed £1,000inanyPeriod of Insurance.

Conditions

a.  Theestimated damage claimunderSections 1A or 2A will not be less than £1,500.
. Thelossordamagemustbe notified to Us withintwentyonedays of thedateof loss.
¢ Alltraveldocuments,hotel receiptsand otherdocumentsto be retained byYouand bethe basisof
claims settlement.
d Intheeventofanyairtravelnotbeing viable,thecostofajourneybyroad, railorseatothesame
limitsmaybesubstituted.
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Section 6
Personal Effects and Valuables

YourScheduletells Youif this Sectionisinforce.

Cover applies Worldwide.

We willpay for

A. A Unspecified Valuables, Personal Effects
and Clothing
Accidentalloss of or damage to unspecified
Valuables, Unspecified Personal Effects
and Clothingandsportsequipmentupto
theamountshown inthe Schedule.Single
Article limit£500.

We will NOT pay for
TheamountofanyExcessshowninYour
Schedule unless otherwise shown forany
policysection whicheveris thehigher.

A.  A.Lossordamage to:

— Compact discs, cassettes, or
records worth more than £100
intotal.

— Sportsequipmentin the course of
play.

— Equipmentand accessories for
mountaineering, pot holing, snow
skiing,snow boarding, waterskiing,
parachuting, hang gliding, paragliding,
wind surfing, sailboarding,
surfboarding, skindiving and other
watersports.

— Pedalcycles.

— CreditCards.

— Contactlensesorcorneal lenses.

— Any Motorised Vehicles, trailers,
caravans, boats,aircraftandtheir
respective parts.

— Mobile phones.

— Personal Money.

— Anyitemcovered byanyother
insurance.

Theft coverfrom any motor vehide only
appliesifYourpropertyisnonvisiblefromthe
exteriorandstoredinthe bootorconcealed

luggage compartmentand the vehicle locked
and, where applicable, thealarm installation
activated. We will not pay more than £1,000

forany one occurrence.
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Specified Items
Accidentalloss of or damage toitems
specifiedinYourSchedule.

Personal Money
Personal Moneyuptoa limitof £100.

C. Shortages due to error or omission. Loss
of Personal Money notreported to the
Police within 24 hours ofdiscovery.
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Section 6

Settlement of Personal Effects and
Valuables claims

We will not payfor
TheamountofanyExcessshown inYourSchedule
Loss ordamage caused by:

. Scratching, denting, wear, tear, depreciation, rot, fungus, beetle, moth, insects, vermin, domestic
pets,infestation, damp, rust,mildew,atmospheric or climatic conditions, the effectoflight orother
gradually operating cause.

= Anyprocess of dyeing, cleaning,alteration, repair, renovation orrestoration.

*  Mechanical orelectrical breakdown.
e  Detentionorconfiscation bycustoms orotherofficials.

Loss or damage causedto:
e Property or Moneyheld or used for professional or business purposes.

Settlement of Claims
WewillatOuroption:

a.  replacethe item(s) as new(except for clothing where a deduction for wear, tearand depreciation
willbemade),

b.  paythe costofrepairforitems which can be economically repaired,
or

¢ paythecostofreplacementasnew(exceptforclothingwhereadeductionforwear,tearand
depreciation will be made).

Where theitem(s)arenotrepaired orreplaced Wewillmake adeductionforwear,tearand
depredation.

The Sums Insured should be the cost of replacingall items covered as new, less anamount for wear, tear
anddepreciation onclothing.

Inrespectofanyone claim Wewillnotpaymorethanthe SumsInsuredasstatedonYourSchedule.
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Claims Conditions
Notification and Conduct of Claims

1

Loss of orDa mage to Property

Inthe eventofloss of ordamage toPropertylikelytoresultinaclaim Youmust:

a) Immediatelyreporttothe police anytheft, malicious damage, vandalism orloss of Property.
h) Notify Us by telephone or letter without unnecessary delay.

¢) AtYourexpenseprovide fulldetails oftheclaim within thirtydays.
d) Takeall reasonablesteps to minimise loss or damage and take all practicalsteps to recoverlost

ropertyanddiscoveranyguiltyperson.

LegalLiability

Inthe eventofanyaccidentorincidentlikelytoresultina legal liability claim Youmust:

a) Advise Usimmediatelyandassoonas possible provide full written detailsandassistanceas
requested by Us.

b) Immediatelysendto Usanyletter, writ,summons orotherlegal documentissued against You

and Your family.
¢) Notnegotiate, pay,settle,admitordenyanyclaim without Our written consent.

Ourrights

Inthe eventofaclaim Wemay:

a) Enterintoand inspectanybuilding where loss or damage has occurredandtake charge of any
damagedProperty. NoProperty maybeabandonedtoUs.

b) TakeoverandcontrolanyproceedingsinYournameforOurbenefittorecovercompensation
fromanysource or defend proceedings against You.

Re coveryof LostorStolen Property
IfanylostorstolenPropertyisrecovered YoumustletUsknowassoonasreasonablypossible by
recorded delivery.

Ifthe Propertyis recovered before paymentof the claim Youmusttake itbackand We will then
payforanydamage.

If the Propertyisrecovered after paymentof the claimitwillbelongto Us but You will have the
optiontoretainitandrefundanyclaimpaymenttoUs.

47



General Conditions tothePolicy

L

Misrepresentation

InarrangingYourinsurance Wewillhaveaskeda numberof questions whichYouwere required
toanswer.Youmusttake reasonablecaretoensure thatYouhaveansweredall these questions
honestly, to the best of Yourknowledge, and have provided fullanswers and all relevant details.

If questions are notanswered honestlyandtothe best ofYourknowledgethenYourpolicy may
becancelled orYourclaimrejected ornotfullypaid.Youmayalsohave difficultyinobtaining
insurance inthe future orexperience extra costin doingso.

IfthereareanychangestoYourdetails duringtheperiodofinsurancecover, please contactYour
InsuranceAdviserassoonaspossible.

Fraud

Inthe eventthatareportedclaimisfoundtobeinanyrespectfraudulentorifanyfraudulent
meansordeceptionbe usedbyYouoranyoneactingonYourbehalftoobtainanybenefitunder
this Policy,orifanyloss destructionorda mageisoccasioned by Yourwil fula ctorwithYour
connivance, Wewillnot payanybenefitunderthis policyorreturnanypremiumtoYou.

Sanctions

Wewillnotprovideanybenefitunderthisinsurance totheextentof providingcover, payment of
anyclaim orthe provision of any benefit where doing sowould breach anysanction, prohibition or
restrictionimposed bylaw orregulation.

Arbitration

If any differe nce shallarise as to the amount to be paid underthis Policy (liability being otherwise
admitted)such differenceshallbereferredtoanarbitratortobe appointed bythe partiesin
accordance withthestatutoryprovisionsinthatbehalfforthetime being inforce. Whereany
difference is by this Conditiontobe referredtoarbitration the making ofanawardshall be a
conditionprecedenttoanyrightofactionagainst Us.(This Condition does notapplytoSection
3 - Liability)

Cancellation

Following the e xpiryofYoursta tutorycoolingoffperiod, Youcontinue tohave the rightto
cancel Yourpolicyatanytime duringitsterm.If Youdoso, Youwillbe entitled toa refund of the
premium paid, subjecttoa deduction forthetimeforwhich Youhave beencovered.This willbe

calculated ona pro-rata basisforthe periodforwhichYoureceivedcover However,wherea claim
hasbeenmadeduringthecurrentPeriod of Insurance norefund orcredit of premium will be due.

Wecancancelthis contract ofinsurance bygiving Youthirty(30) days noticeinwriting.
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10.

Wewillonlycancel this contractofinsurance oranypartofitforavalidreasonorif thereare
serious grounds to dososuchas:

= Non payment ofpremium.

= Non-cooperation or failure tosupplyanyinformation or documentation Werequest.

* Weestablish that You have provided Us withincorrectinformation

= The use of threatening orabusive behaviour orlanguage.

= Failuretotake reasonable care of the propertyinsured.

Anypremium dueto Youwill be calculated ona proportional dailyrate basis depending onhow

long thisinsurance has beeninforce. Inthe event of non-payment of premium, Wemay cancel this
policywitheffectfromthe endofthe lastperiodforwhichapaymenthasbeenmade.Noreturn

of premium willbegivenifaclaimhasoccurredduring the Period ofInsurance.

Conditions Precedent

Thedue observance ofthe terms, provisions, conditions and Endorsements of this Policyby
Youinso farastheyrelatetoanything tobe done orcomplied withbyYouand the truthof
thestatements and answers and information supplied on or in connection with the proposal or
statementoffactshallbea conditionprecedentto Ourliabilitytomakeanypaymentunderthis
Policy.

OtherlInsurances
a) Section1-BuildingsandSection2 - Contents

Ifatthe time of anydamage resultinginalossunderthese Sections there beany other
insuranceeffectedbyYouoronYourbehalfcovering suchloss oranypartofit, Ourliability
hereundershallbe limited to Ourrateable proportion of such loss.

b

Section 3 - Liahility

If theliability whichis the subjectofaclaim underthis Sectionis orwould butfortheexistence
of this Sectionbeinsured underanyotherinsurance Weshallnotbeliable underthis Section
except to the extent of any Excess beyond the amount payable under such otherinsurance had
this Section not beeneffected.

Reasonable Precautions
Youshallatalltimes take reasonable precautions necessarytoavoid orreduce anyloss.

Protection Maintenance

Any protections provided for the safety of the insured propertyshall be maintained throughout
the currencyof thisinsuranceandshall beinuseatalltimes whenthe Home is left unattended.

Governing Law
Unlessanother choice is requested English Lawisapplicabletothisinsurance.
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11.

SeveralLiahility Clause

Theliability ofaninsurerunderthiscontractisseveralandnotjointwith otherinsurers party
tothis contract.Aninsurerisliable onlyfortheproportion ofliabilityithas underwritten.An
insureris not jointlyliable forthe proportion of liability underwritten byanyotherinsurer. Nor
isaninsurerotherwise responsibleforanyliability of any otherinsurerthatmay underwrite this
contract.The proportion of liabilityunderthiscontractunderwritten byaninsurer(or,inthe
case of a Lloyd's syndicate, the total of the proportions underwritten byall the members of the
syndicate taken together)is showninthis contract. Inthe case of a Lloyd’s syndicate, each member
of thesyndicate(ratherthanthe syndicateitself)isaninsurer.Eachmemberhas underwrittena
proportion of the totalshown forthesyndicate (thattotalitself being thetotal of the proportions
underwritten byallthe members of the syndicate taken together). The liability of each member
of thesyndicateisseveralandnotjointwith othermembers.Amemberis liable onlyforthat
member’s proportion. Amemberis notjointlyliable forany other member’s proportion. Nor
isanymemberotherwise responsibleforanyliability ofanyotherinsurerthat mayunderwrite
this contract. The business address of each memberis Lloyd’s, One Lime Street, London EC3M
7HA.The identity of each memberofa Lloyd’s syndicate and their respective proportion may be
obtained by writing to Market Services, Lloyd’s, at the aboveaddress.

Although reference is made at various points in this clause to “this contract” inthesingular, where
the circumstances sorequire this should be read as a reference to contracts in the plural.
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General ExclusionstothePolicy

This policydoes notcover:

1. War
Anyconsequence whatsoeverresulting directlyorindirectlyfrom orin connection with anyof the
following regardless of anyother contributing cause orevent:
warinvasionactofforeignenemyhostilities ora warlike operation oroperations (whetherwar
be declared or not) civil war rebellion revolution insurrection civil commotionassuming the
proportions of oramounting toanuprising, military or usurped power.

2. Terrorism
Harmordamagetolife orto property(orthethreatof suchharmordamage) bynuclearand/
or chemicaland/orbiologicaland/or radiological means resulting directly or indirectly from orin
connection with Terrorism regardless of anyother contributing cause orevent.

Terrorismisdefinedasanyactoractsincluding butnotlimitedto

a. theuseorthreatofforce and/orviolenceand/or

b. harmordamagetolife ortoproperty(orthe threatofsuchharmordamage)includingbut
not limited to harm or damage by nuclearand/or chemical and/or biological and/or
radiological means

causedoroccasioned byanyperson(s)orgroup(s) ofpersonsorsoclaimedinwhole orinpartfor
politicalreligiousideologicalorsimilarpurposes.

Thisparagraph2onTerrorismappliesonlyinrespectofthe Buildings Contentsand Personal
Effects and Valuables sections of this policy.

3. Anyactiontakenin controlling preventing suppressing orinanywayrelatingto 1 or2 above.

4. Radioactivity
Loss, damage orliabilitywhichinvolves:
a. ionising radiation orradioactive contamination from nuclearfuelornuclear waste; or
b. theradioactive,toxic, explosive or otherdangerous properties of explosive nuclearequipment.

5  Sonichangs
Lossof ordamagetopropertycaused bypressure wavesfromaircrafttravellingatorabove the
speed of sound.

6. Pollutionorcontamination
Loss,damage orliabilityarising from pollution or contamination unless caused by:

a. asuddenandunexpectedaccidentwhich can be identified; or
b. oilleakingfromadomesticoilinstallationatthe Home.



Special condition—
Natural catastrophe—France

ThiscoverisprovidedforallHome policies (where Section 1or2isinforce)inaccordance with the
terms of Frenchlaw No.82-600 of 13thJuly 1982.

Purposeofthe Cover

Thisinsurance is meantto cover Youforthe pecuniaryloss following direct material damage toany of
the Propertyinsured underthe Policydue toanintenseandabnormalnaturalevent.

Applicationofthe Cover

The cover onlyapplies after publicationin the official journal of the French Republicofaninterministerial
decree which statesthata natural catastrophe has occurred.

Extentofthe Cover

The costof directmaterialdamage sufferedtothePropertyinsuredbythePolicy,notexceeding the
Sums Insured andsubjecttothe limits and conditions provided forbythe Policyatthe time of anyloss.

Compulsory Excess

Youwillbeliablefora partoftheindemnityaftera claim.Itisforbiddentoinsurethis compulsory
Excess.

The amount of the compulsory Excess is fixed by the lastinterministerial decree in force.

Responsibility of the Policyholder

Youmustdeclare to Usall potential claims assoonas theseare knownto Youandatthe latest within 10
daysfollowingthe publication ofthe interministerialdecreedeclaringa naturalcatastrophe.

When severalinsurances contracted by Youcan provide an indemnity for the losses incurred, You must
declaretheexistence oftheseinsurancestotheinterestedinsurers.Inthesame timescale Youmust
notifythe claimtotheinsurerofYourchoice.

Our Responsibility

Wemustpayovertheindemnitydue underthePolicywithina periodof 3monthsfrom the time of the
presentation of the claimbyYouorthedateof thepublication of the interministerial decreedeclaring
the natural catastrophe, if this islater. Failing this,interest on the indemnityshall also be payable toYou.
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Special condition“Consorcio” —Spain

ThiscoverisprovidedforallHome policies(where Section1or2isinforce)inaccordance withthe terms
of the Spanish Law dated 16th December 1954 which created the Insurance Compensation Consortium
(“Consorcio de Compensation de Seguros”),and subsequentadjustments by Royal Decree.

Purpose of the cover

Thisinsurance ismeanttocover Youforloss following directmaterial damagetoanyofthe Property

insured underthe Policy due to:

a.  Naturalphenomena ofanextraordinarykind (flood, earthquake, volcaniceruption, exceptional
cyclonicstorms, thefalling of astral bodies and meteorites).

b.  Eventsarising outof terrorism, riots orpopularuprising.

¢ DeedsoractionsoftheArmed Forces orthe SecurityForcesin peacetime.

Extentofthe Cover

The costofdirectmaterialdamagesufferedtothe Propertyinsuredbythe Policybyanyof theabove
events,notexceedingthe SumsInsuredandsubjecttothelimitsand conditions providedforbythe
Policyatthe time of anyloss.

Exclusions

There are certainexcludedrisks, several of whichare already shown under General Exclusions tothe
Policy.

Otherexceptions include:
Inherentflaw or defectinthe insureditem.
Badfaithonthepartof the Policyholder.
Indirect damage orconsequential loss of any kind.
Losses occurring

i) Within30 days ofinception ofcover.

i) Before payment of the first premium.

o o o ©

Compulsory Excess

Youwill beliablefora partoftheindemnityafteraclaim.ltisforbiddentoinsurethis compulsory
Excess.

Theamountisusually10% oftheamount of the loss.

Responsibilityof the Policyholder

Youmustdeclareallpotentialclaimsto Us orto the offices of the Consortium withina maximum of7
days of leaming of it.

Youshould use the appropriate claim form (which will be supplied on request) and submit togetherwith
acopyofYourcurrentPolicyandevidenceofpremium payment.
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Endorsements

TheEndorsements shownon pages 56-60,onlyapplytoYour Policyifthe Endorsement numberis
specified inYour Policy Schedule and theyare subject to the terms, conditions and limitations of this
Policy.Thisdoes notapplyinrespectofEndorsementHH912

HH907 Security Endorsement (Standard)

Section 1-Buildingsand Section 2- Contents excludes loss ordamage bytheftorattempted theft
unless:—
3. Wheneverthe Home is left unattended or
b.  WhenYouorYourfamilyhave retired forthe night
i) ThefinalexitdoorisfittedwithalockapprovedtoBritish Standard3621(forpropertiesinthe
UKonly)suitable localequivalentoramortice deadlockof atleast five leversoranyrim
automatic deadlatch with a keylocking handle ontheinsideandisinoperation.
i) All otherexternaldoors (excluding patiodoors)andanyaccess doorsfrom adjoining orintegral
garagesarefitted with either:
-Alocktothestandardin(i)above
-Keyoperatedsecurityboltsfittedtopandbottominadditiontoanyexistinglockandarein
operation.
iii) Sliding patio doors to be fitted with either
- Protections tothe standardin (ii) above or
- Anykeyoperated patiodoor lockmountedintemally on the centre rail(s)andare in operation.
iv) All opening windows onthe groundfloor, basementandaccessible upperfloorwindows

arefitted with key operated security devices orshutters securelylocked internally ormetal
grillesembedded intothe walland arein operation.

HH908 Security Endorsement (over-rider)

The SecurityEndorsement HH907 is setaside in consideration of the alternative securityas advised
either in the original Proposal Form or in correspondence either from the Policyholder or the placing
Broker.

Although the wording has beenamended it isincumbent upon the Insured tomaintainthe securityina
good working orderandtoadvise Usifany majorchanges take placeinthe future.

HH909 Security Endorsement (eight weeks set aside)

The SecurityEndorsement HH907 willbesetasidefora period ofeight weeksfrominceptiontoenable
the Policyholdertoarrange forthe required securityto be installed.

Following this periodif the requiredsecurity hasnotbeeninstalled then We will not payforloss or
damageunderSection1A7 TheftorAttempted Theft (Buildings) and Section2 A7Theft orAttempted
Theft (Contents).
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HH911Restriction of Buildings cover toIndemnity

The basis of settlement underthe Buildings section s as follows: “Insettling claimsfor loss ordamage
dueallowance will be made forwear, tearand depreciation”.

HH912 Swimming Pools

ThisEndorsementappliestoall properties with Swimming Pools.

In respect of Swimming Pools andfiltration plantand similarequipment, Section 1, paragraph 6 of the
Policy (Escape of Wateror Qil) isinoperative. Furthermore, if the filtration plantand similar equipment
is housed ina building detachedfrom the main residence, Section 1, paragraph 4 of the Policy (Malicious
Damage) willalso beinoperative.

It is furtherunderstood and agreed thatno cover willapplyin respect of communal swimming pools.

HH913 Subsidence, Heave & Landslip

Yourpolicyis extendedtoinclude damage caused by Subsidence orHeave of thesite onwhichthe

Buildings stand, or Landslip.

We willnotpayfor:-

i The first £1,000 of any claim

ii. ~ Damagetoswimming pools,ornamental ponds and fountains, hard courts, terraces, patios, drives,
footpaths, walls,gates,fences, hedges orfixed tanks providingfueltothe Home, unless Wealso
acceptaclaimforSubsidence, Heave orlandslipdamage tothe Home.

ii. ~ Damageif YouknowthatanyoftheBuildingshavealreadybeendamagedbySubsidence, Heave
orlandslip,unless Youhave told Usaboutthisand Wehave acceptedit.

v, Damage resulting from the coast wearing away.

v.  Damagetosolidfloors caused byinfill materials settling, swelling orshrinking, or by faulty or
unsuitable materials or poorworkmanship.

vi.  Damage causedbynormalSettlement orshrinkage, or by recently placed fill material moving.

vi.  Damage caused byfaulty materials or design, orpoorworkmanship.

viil.  Damage resulting from demolition, alteration or repairto the Buildings.
ix. ~ Diminution of market value.

HH915Pedal Cycles

Excludes:-

Loss ordamage while being used fortrackracing ortrade purposes Theft unlessina building orsecurely
lockedtoanimmovable object Loss of ordamage toaccessories unless caused byanaccidenttothe
pedal cycle or unless the pedal cycleis stolen or destroyed by fire at the same time.

HH916 Stillage Clause

It is warranted thatin respect of items stored or contained in the basementarea of the premises that
theyarestoredatleast 15cm off thefloorandthatanyexposedwaterpipesinthe basementareaare
suitably lagged.
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HH917 Long Term Lets
Subject to the exclusion of Section 1b Loss of Hiring Charges otherthan confirmed Holiday Lets.

HH918 Machinery Liability

In consideration of cover being extended to include a golf buggy, gardentractoror pedal cycle, Section
3 - Liability Exclusion (g) is deletedand furtherthatthe limit of indemnity extends beyond the confines
of the Property, butnotbeyondtheterritorial limitofthe countryinwhichthe Propertyissituate.In
respectof Franceliability is excluded.

HH920 Co-insurance

Ourliabilityis limitedtoa proportion of eachand everyclaimanditis a condition that the remaining
proportion of eachandeveryclaimshall remain the uninsured responsibility of the Policyholderas
definedin the Schedule.

Settlement of claims shall be onthe basis of:

1. Thecostof purchasing a similarbuilding plus, ifinsured, anallowance for the removal of debris.
or

1. Thecostof erectinga modernbuilding providing comparable facilities to the insured building plus,
if insured, an allowance for professional fees, removal of debris costs and additional expenditure
which mightarise outof the Local Authorities’ requirements.

HH924 Alarm Warranty

Itisacondition precedenttoOur Liabilityinrespectof lossordamageinvolving theft orattempted theft

that:-
a.  The burglaralarmatthe premises

i) Hasbeeninstalledinaccordance withthe alarm company'sspecification lodged withand
approvedbyUsandshallnotbeamendedinanywaywithout Ourconsent.

i) Shallbe fullyoperationalatalltimes whenthe premisesare vacant.
ji) Shallbe maintained undercontractbythealarm companythroughoutthe currency of this
Policy.
b.  Youshallnotify Usimmediatelyfollowing anyadvice from the alarm receiving stationthat their
serviceis being withdrawn.

HH926 Deletion of Accidental Damage cover
In respect of Peril 11 of Section 1and 2, Wewill not be liable foranyloss ordamage.

HH927 Restriction of cover Buildings Clause
Cover underSection 1 Buildingsis limited to Al (fire, lightning,earthquake, subterraneanfire) only.

HH928RestrictionofcoverContents ause
Cover under Section 2 Contentsis limited to Al (fire, lightning, earthquake, subterraneanfire) only.
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HH929FlatRoof

a.  Theflatroof must be inspected atleast once everyeightyearsbya builder/rooferandany
necessary repairscarried outimmediately.
b.  Section1- Buildings A5excludesthe first £150 of eachand everyclaim.

HH931 Deletion of Accidental Damage Cover Section1A 11
Wewillnotbeliableforanylossordamage.

HH932 Deletionof Accidental Damage Cover Section 2A11
Wewillnotbeliableforanylossordamage.

HH933 Contractors Exclusion Warranty
Thisinsurance does not coverloss, damage or liability arising out of the activities of contractors.

HH934 Anchor Endorsement

In the absence ofsecure anchorage to theground atallfourcorners of the chassis being installed and in
use, the risks of Storm,Tempestand Flood will be excluded.

HH935 Bed and Breakfast Warranty

It is noted that you may occasionally offer bed and breakfastaccommodationin Your Home but this is

not Yourmain business or profession. Itis agreed thatsuch action will not be considered as a
‘trade orprofession’ for the purposes of the liability sections of Y our policy.

Thisendorsementissubjectto the following conditions:

a) Nomore than 3bedrooms are occupied by paying guests atany one time.

b) Nomorethan6guestsareallowedatanyonetime.
¢) This policy does not cover loss of or damage to guests; effects, clothing orotherbelongings.

HH936 PersonalLiability

Section 3 Liability- Spain, Portugaland France

The Coverisextendedtoinclude:

Accidental Damage to property inanyother personal capacityanywhere in the European Union or
during atemporaryvisitworld-wide.

HH937 Garden Restoration

The cover is extended toinclude damage to Yourgarden caused byfire, lightning, explosion, earthquake,
theftorattemptedtheft, collisionorimpa ctorfromamaliciousa ct. Wewill payforthe costofre-
landscapingupto£2,500butnotmorethan £250foranyonetree,shruborplant.

57



HH938 Heating Warranty

ItisYourdutytoensure that:

i Allchimneys to solid-fuel stoves, boilers and open fires are keptina good state of repairand that
theyare professionally cleaned once a year before winter.

Twofire extinguishersare keptinthe Homeandare maintainedingood working order; one of
whichmustbestoredinthe kitchen.

If Youfailtocomplywithanyoftheaboveduties thisinsurance maybecomeinvalidinrespectoflossor
damage caused byfire.

HH960 Mobile Homes/Static Caravans Serial Number

CoverexcludestheftoftheStaticCaravan/Mobile Homeuntiltheserialnumberhasbeenprovided.
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