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Introduction 

This policy of insura nce issued in a ccorda nce with the authorisa tion granted to Towerga te 

Underwriting  Holida y Homes by Lloyd’s Syndica tes 4444. 
 

W e will pa y for a ny loss , da mag e, injury, cost or lia bility described in this  policy a rising from events  
ha ppening during  a ny Period of Insura nce  for which You ha ve  pa id or ag reed to pa y a nd W e ha ve 

accepted the premium. 
 

The proposa l a nd decla ra tion s ig ned by You or the  Sta tement of  Fa ct a re  incorpora ted into this 

insura nce. This  policy should be  rea d tog ether with the Schedule  a nd a ny Endorsement(s)  
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Complaints Procedure 

If  at any time You ha ve  a  compla int a bout the  services  provided to You by Towerga te  Underwriting  
Holida y Homes  then You should conta ct:  

 

The Compla ints  Officer 
Towergate Underwriting  Holida y Homes, 
Towergate House, St Edward’s Court, 
London Roa d, Romford, Essex, RM7 9QD  

 

Tel: 01708 777720 
Fa x: 0344 892  1509 

 

All compla ints received a re ta ken seriously a nd will be ha ndled promptly a nd fairly. If You ma ke a  
compla int it will  be  acknowledg ed promptly, a n expla nation of how it will  be  ha ndled, wha t You need 

to do a nd how Your complaint is  prog ress ing  will be  g iven to You. Your compla int will  be  recorded a nd 
Your comments  a nalysed to help improve the service offered. 

 

Please include Your policy number which is shown on the Schedule. 

 

After this a ction, if  You are  s till not sa tis fied with the  way a  complaint ha s  been dealt with, You ma y a sk 
the Policyholder &  Market Ass istance depa rtment at Lloyds to review Your case. The address is:  

 

Policyholder &  Market Ass is ta nce 
Lloyd’s  Market Services  
One Lime Street, London, EC3M 7HA  

 

Tel: 0207 327 5693 

Fa x: 0207 327 5225 
E-Mail:  c om plaints @llo yds .c om  

Ha ving  followed this  procedure, You ca n refer Your compla int to: 

The Fina ncial Ombudsman Service  (FOS)  
Excha ng e Tower 

London 
E14 9SR 

 

Tel: 0800 023 4567 ( free  from la ndlines )  or 

Tel: 0300 123 9123 ( free  from most mobile phones)  
Web:www.fin ancial-o mbudsman.org.uk  

 

(These procedures do not a ffect Your rig ht to ta ke lega l a ction if You need to.)  
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Definition of  a n E lig ible Complaina nt 

An eligible complaina nt is  e ither a priva te  individual, a micro enterprise  which employs  fewer tha n 10 
persons and ha s a turnover or annual balance  sheet tha t does not exceed €2 million, a  cha rity with a n 

annua l income of less tha n £1 million or a  trustee of a  trust with a net asset value  of  less  tha n £1 million 
at the  time of the compla int. The FOS will  only consider Your compla int if You ha ve g iven Towergate 

Underwriting  Holida y Homes or Lloyd’s  Syndica tes 4444 the opportunity  to resolve it. 
 

Fina ncia l  Services  Compensa tion Scheme 

Towergate Underwriting  Holida y Homes  and Lloyd’s  Syndica tes 4444 is  covered by the Fina ncial 
Services Compensa tion Scheme (FSCS) . If We a re una ble to meet Our obliga tions , You ma y be entitled 
to compensation from the  scheme, depending  on the type  of  insura nce  a nd the circumsta nces  of  the 
claim. 

 

Further information is  a vaila ble from the FSCS at w w w. fs cs. org.u k  

 

La w a pplica ble  to contra ct 

The  pa rties  a re free  to choose  the law a pplica ble to this  contract of  insurance. Unless  specif ica lly agreed 

to the  contra ry this  contract of  insura nce  shall be  g overned by the la ws  of  Eng la nd a nd subject to the 
exclusive jurisdiction of the  courts  of  Eng land a nd Wa les. 
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Index 
 
 

The  Policy has several Sections. Check your Schedule t o see  which Sections 
are in force and any endorsements t hat are applicable to your policy. 
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How to use your Holiday Home Policy 

Your Policy 

W e a im to provide  a  hig h level of  service  a nd to pa y claims  fairly a nd promptly within the  terms  set 

out in the Policy. 
 

What cover is included? 

The  Policy is divided into a number of dif ferent Sections. T o f ind which Sections a re in force You 
should check Your Schedule, the document enclosed with the  Policy. The Schedule also te lls You 
how much You a re  insured for under ea ch Section. 

 

How much to insure for? 

It is up to You to ma ke sure tha t the a mounts You insure for represent the full re-building cost of the 
Building (s ) a nd the full replacement costs as new (less a n a mount for wea r a nd tea r on clothing a nd 

household linen)  of  the Contents  concerned. If  You would like  g uida nce  on this  subject, please  a sk Us 
or Your insura nce  a dviser. Remember, if You underinsure, claim pa yments  ma y be  reduced. You ca n 

cha nge  Your Sums  Insured at a ny time –  You do not ha ve to wa it for renewal. 
 

If you have a problem  

If  You ha ve  a  problem rega rding  this  Policy You should, in the  f irs t insta nce, contact Your insura nce 

adviser or, if  You wish, conta ct Us . 
 

Changes to your Information 

Your Policy has  been ba sed on the informa tion which You ha ve  g iven Us a bout yourself a nd Your 
Home. You must tell Us immediate ly if there  a re a ny cha ng es  to this  informa tion. If You a re not sure  

what cha ng es a re  re leva nt please conta ct Us for confirma tion. Please note tha t if You do not te ll Us  
about a ny cha ng es  to Your informa tion, Your policy ma y be ca ncelled or Your cla im rejected or not 
fully paid. 

 

Administration Charge  

We reserve the rig ht to a pply a n a dminis tration cha rge of up to £10.00 (subject to insura nce  premium 
ta x where  a pplica ble)  for a ny a djustments  You ma ke  to Your policy. 

 

Cancellation Rights 

You ha ve the rig ht to ca ncel Your policy within 14 da ys e ither from the da y of purchase or renewa l of  

the  policy or the da y on which You receive  Your policy or renewa l documenta tion, whichever is the 
later. 

 

If  You wish to do so a nd the insura nce cover ha s not yet commenced, You will be  entitled to a full 

refund of the premium paid. 
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Alternatively, i f You wish to do so and the insurance cover has  already commenced, You will  be 
entitled to a refund of the  premium paid, subject to a  deduction for the time for which You ha ve been 

covered. This  will  be  calcula ted on a  pro-ra ta  ba sis  for the  period You ha ve  received cover. However, 
where  a  claim has  been ma de no refund or credit of premium  will be  due. 

 

T o exercise  Your rig ht to ca ncel, please  conta ct: 
Towerga te Underwriting Holida y Homes  

Towerga te House, London Roa d, Romford, Essex RM7 9QD 
or Telephone us on +44 (0) 1708 777720 

 

If  You do not exercise Your rig ht to ca ncel Your policy, it will  continue in force  a nd You will be 
required to pa y the  premium. 

 

For Your ca ncella tion rig hts  outs ide  the  s ta tutory cooling  off  period, plea se  refer to the  General 

Conditions  section of  Your policy booklet. 
 

Using the helpline  

The  telephone  number of  the  Helpline  is  shown on pa ge  42. 
 

How to make a claim 

T o ma ke a cla im, f irs t rea d the  Policy a nd Schedule to check tha t You a re covered. 
 

T o reg is ter a  claim a nd obtain a cla im form please  conta ct Towerga te  Underwriting  Holida y Homes  

on 01708 777720 or 0044 1708 777720 from outside the UK. Or You may wri te to Towergate 
Underwriting  Holida y Homes , Towerga te House, St. Edwa rd’s  Court, London Road, Romford, Essex 
RM7 9QD  

 

You should complete a cla im form a nd let Us ha ve a s much informa tion a s possible to help Us to dea l 

with your claim quickly a nd fairly. 

You should a lso refer to the section on pag e  49, Notification a nd Conduct of  Cla ims . 

Fina lly, do not hesita te to ask for a dvice; W e or Your a dviser will be pleased to help You. 

Your  responsibilities 

In order to protect Your Property to its  fulles t extent W e will  expect You to comply with a ll terms 
and conditions . 

 

The Property must be in a  g ood s ta te  of  repair a nd ma inta ined as  so. 

 

Use of  language  

Unless otherwise ag reed, the contra ctua l terms a nd conditions and other information re la ting to this  
contra ct will  be in Eng lish. 
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Customers with Disabilities 

This  policy a nd other a ssocia ted documenta tion a re  a lso a va ila ble  in la rg e  print, a udio a nd Bra ille . If 
You require a ny of these formats , in the  firs t insta nce, please  conta ct Towergate Underwriting Holida y 

Homes , Towerga te  House, St Edwa rds  Court, London Roa d, Romford, Essex RM7 9QD  
or Telephone  us  on +44 (0)1708 777720 
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Definitions  

Certain words in Your Policy ha ve specia l meanings . These meanings a re g iven below. 
T o help You identify these W e ha ve  printed them in bold throug hout the policy. 

 

Approved Site  

A site which is reg is tered with the Loca l A uthority. 

 
Bodily Injury 

Death, injury, illness or disease. 
 

Buildings 

a.  The Home, swimming pools , orna menta l  ponds a nd fountains , ha rd courts , terra ces , walls, fences, 
ga tes , hedg es  a nd f ixed ta nks providing  fuel to the Home, Sta tic Ca ra va n or Mobile Home. In 

respect of  Static Ca ra va ns  /  Mobile  Homes  the  definition of  Building s refers to the  s tructure  of  
the unit excluding  the  base. 

b.  Fixtures, fittings and decora tions . 
 

Contents 

Household items  a nd persona l belong ings:  
a.  that You own 

b.  tha t You are  lega lly responsible for; or 
c.  tha t belong to domestic employees  who live  with You;  including  
d.  the  Contents  of Sta tic Ca ra va ns / Mobile  Homes, including furnishings a nd utensils  which a re  

owned by You. 
 

The definition of Contents does not include;  

• property insured by any other insura nce policy;  
• securities  (s tocks  a nd sha res)  a nd documents  of  a ny kind;  
• Motorised Vehicles , aircra ft, boa ts , boa rds a nd craft des ig ned to be used on or in water, 

ca ra vans a nd trailers , and the  parts , spares  and accessories  of  any of these;  
• any pa rt of  the  structure  of  Your Home including  ce iling s , wa llpa per a nd the  like;  
• items  used for business  or profess iona l purposes; or 
• any living creature. 

 

Endorsements 

A ny va ria tion or a ddition to the terms  of  the  Policy. 
 

Excess 

The  a mount You will  ha ve  to pa y towa rds  ea ch sepa ra te  cla im. 
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Heave  

Upward movement of the g round beneath the Buildings ca used by the soil expanding . 
 

Home  

The priva te dwelling of permanent construction compris ing house, bunga low, cotta ge, chalet or f lat 

and its outbuildings at the a ddress shown in the Schedule. 
 

Land 

The La nd belonging to the  Home. 
 

Landslip 

Downward movement of sloping g round. 

 
Motorised Vehicle  

Any electrically or mecha nica lly powered vehicle other tha n: 
• vehicles used only as domestic ga rdening equipment within the bounda ries of the  La nd 

belonging to Your Home 
• vehicles  des igned to help disabled people  (a s long  as  the vehicles are  not regis tered for roa d use)  
• golf ca rts  a nd trolleys  
• pedestria n controlled toys  a nd models . 

 

Period of  Insurance  

The  period of  time covered by this  policy, a s  shown on Your Schedule, or until  ca ncelled. Ea ch renewa l 
represents the s ta rt of  a new Period of  Insura nce. 

 

Personal Money  

Cash, cheques, posta l orders, unused postage  s tamps, sa vings  stamps  and certificates , premium bonds , 
luncheon and gift vouchers, season tickets, tra vel tickets , tra vellers ’ cheques  a nd phone cards , all he ld 
for socia l, domestic  or cha rita ble purposes. 

 

Schedule  

The current Schedule issued by Us as pa rt of Your policy showing details  of the policyholder, the 
property insured, the  Period of  Insura nce  a nd which sections  of the  policy a pply. 

 

Settlement  

The  natural downwa rd movement of  new properties  due  to compress ion of  the  soil under their own 
weight within 10 years of  construction. 

 

Subsidence  

Downwa rd movement of  the g round benea th Your Building s other tha n by Settlement. 
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Static Caravans and Mobile Homes 

The  Sta tic Ca ra va n or Mobile Home described in the Schedule  a nd kept on a n A pproved s ite . 
 

Unfurnished 

The  Home does  not ha ve  enoug h furniture  to be lived in norma lly.  
 

Unoccupied 

a.  Insufficiently furnished for normal occupation; or 
b.  Furnished for normal occupa ncy but ha s  not been lived in for more  tha n 60 consecutive  da ys  or 

is not being lived in overnig ht between the  period 1st November a nd 31st Ma rch inclusive. 
 

Unspecif ied Personal Effects and Clothing 

Persona l property which is  des ig ned to be  worn or ca rried on or a bout the  person. The  term 
Unspecif ied Persona l Effects a nd Clothing  does  not include  pedal cycles , contact or cornea l lenses . 

 

Valuables  

Stamp, coin or meda l collections , pictures , other works  of  a rt, items  of  gold, s ilver or any other 

precious  metal, jewellery or fur. 
 

We/Us/Our  

Lloyd’s  Syndica tes  4444 as  insurers  and Towerg ate Underwriting  Holida y Homes as a dministra tors  of 
the  policy. 

 

You/Your  

The person (or people) named in the  Schedule, their domestic partner a nd members  of their fa mily 

(or families) who a re  permanently living  with them. 
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Index Linking 

The Sums Insured will be  a djusted annually in line  with:  

 

Buildings 

The  House  Rebuilding  Cost Index prepa red by the  British Roya l Institution of  Cha rtered Surveyors or 

European  equivalent. 
 

Importa nt:  beca use  of  regional va ria tions in the construction of  Buildings  a nd cost of  ma teria ls  You 
should review Your Building s  Sum Insured on a  reg ula r bas is . 

 

Contents 

The United King dom Reta il Price Index (consumer dura bles section) or Europea n equiva lent. Should 

this  Index not be  a vaila ble a nother a ppropria te  Index will be  used. 
 

No additiona l cha rge will be ma de for this during ea ch year but renewa l premiums will be ca lculated on 
the a djusted Sums  Insured. 

 

Index Linking  will  continue  from the  da te  of  loss or da ma ge  to the settlement of  the  resulting  claim 
provided You ha ve not unreasona bly dela yed notification or settlement of the cla im. 

 

Exchange Rates 

The  currency a pplica ble  to this  Policy is  Sterling . However, there  ma y be occas ions  when W e need to 

convert from Sterling  to the  loca l currency or the  local currency to Sterling . In such circumsta nces  We 
will  convert us ing  the Roya l Ba nk of  Scotla nd Commercia l Excha nge  Rate  on the  da y a  cla im’s  pa yment 
is ma de under this  policy. 
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Section 1 

Buildings 

Your Schedule te lls You if  this Section is in force. 

We will pay for 
 
 
 
 

A. The Basic Cover 

Loss of or da ma ge  to Buildings  
caused by:  
1 . Fire, explos ion, lightning , ea rthquake  or 

subterranean  fire. 
 

 
 
 
 

 
 

 
 
 

 
 

2 . Smoke. 
 

3 . Riot, civil commotion, la bour or politica l 
dis turbances. 

 

4 . Ma licious  persons  or vanda ls. 

 
 
 
 

5 . Storm or flood. 
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We will NOT pay for 
The a mount of a ny Excess shown in Your 
Schedule unless  otherwise  shown for a ny 
policy section whichever is the higher. 

 

A. 

 

1 . Earthqua ke  or subterra nean fire  for 
property in Ita ly and Greece. 

For properties  in Cyprus  the f irst £1,500 
of any claim for damage caused by 
Earthqua ke  for properties  built in 1990 
or a fter or the firs t £2,500 of a ny cla im 
for da mag e caused by Ea rthqua ke  
for properties  built before 1990. For 
properties  in Portuga l a  Policy Excess 
of 2.5% of  the Buildings  Sum Insured 

applies in respect of Ea rthquake cla ims . 
For properties in Bulga ria  the  f irst £5,000 
of any claim for damage caused by 
Earthquake. 

 

2 . Damage  ca used by a ny g ra dually 
opera ting  cause. 

 
 
 

4. Loss or da mage 

a ) caused by persons lawfully in the 

Home. 
b) whils t the  Home is Unfurnished. 

 

5. Loss  or damage caused by frost 
Loss of  or damage  to fences , gates, 
hedges  a nd swimming pool  covers 

Loss or damage caused by 
Subsidence, Heave and La ndslip. 



 
6 . Esca pe of  water or oil from a ny f ixed 

hea ting or domestic water installation, 
washing ma chines or dishwashers. 

6 .  The f irst £500 of  a ny cla im. 

 

Loss or da mag e:  
a ) to solid floors ca used by infill ma terials  

settling, swelling or shrinking a s a result 
of  water esca ping  from the  Home. 

b) whils t the Home is  Unfurnished 
c) whils t the  Home is  Unoccupied, 

unless:  
i) the  water supply is  turned off  at the 

internal s top cock where the wa ter 
enters the Home a nd a ll wa ter ta nks  
and pipes  to the domestic water 
insta lla tion, washing ma chines  and 
dishwashers are drained (this 

requirement does not apply to 
properties s itua ted in Spain, Portug al 
and Southern Cyprus);  

or 
ii) a thermosta tica lly controlled f ixed 
hea ting system is used to ma inta in a  

minimum temperature of 15C at all 
times  (this  requirement does  not apply 
to properties  situa ted in Spain, Portugal 

and Southern Cyprus);. 
 

Subsidence, Hea ve a nd La nds lip 
caused by water esca ping  from the 

Home. 
 

7 .  Theft or a ttempted theft. 
 

 
 
 

8 .  Collis ion involving aircraft or a erial devices  
or a nything  dropped from them, vehicles 
or a nimals . 

 

9 .  Fa lling trees or bra nches, la mp posts a nd 

telegraph poles. 
If We accept a claim for damage to 
Building s  by fa lling  trees , We will  pa y up 

to £500 for costs You have to pay for 

7. Loss or da mage 

a ) caused by persons lawfully in the 

Home 
b) whils t the  Home is Unfurnished. 

 

8. Damage ca used by domestic pets  or 
insects  or birds . 

 
 

9. Costs for: removing the pa rt of  the tree 

tha t is  s till  be low ground;  or restoring the 
site. 
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removing from the  site:  

a ) the  fa llen pa rt of the  tree; or 
b) the  whole tree if  it has  been tota lly or 
pa rtly uprooted. 

 

10. Fa lling  receiving aeria ls a nd their f ittings  
or masts , solar pa nels , satellite dishes a nd 
fi ttings . 

 

11. Accidental  Da mag e to the  Buildings  

Applica ble only when the property is  
occupied by or under the  control of:  

1 . You, Your fa mily or friends free  of 
charge 

2 . a tenant, but only where a  renta l 

contra ct has been s igned. 
 

 
 
 
 

 
 

 
 
 

 
 

 
 
 

12. Damage to services  
Accidenta l da mage  to:  
a ) cables  a nd underg round pipes  which 

provide services  to or from the 
Building s; a nd 

b) septic ta nks and drain inspection covers;  
You are  legally respons ible  for. 

 

Under a) We will  a lso pa y up to £1000 for 
the  cost of  brea king  into (a nd repairing ) 
an underg round pipe  to clea r a  blockag e 
between the  ma in sewer a nd the  Home if  
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1 1 . The a mount of  a ny Excess shown in Your 

Schedule or the deposi t paid by Your 
tenant (whichever is greater) 
Ma intena nce a nd norma l redecoration 

costs . 
Damage excluded in other parts of the 

Building s section. 
Damage ca used by:  
a ) wea r a nd tear, Settlement, shrinkag e, 

vermin, insects, fungus , weather 
conditions or a nything  tha t ha ppens 
gradually; 

b) faulty ma teria ls , design or 
workmanship; 

c) chewing, scra tching , tea ring or fouling 

by domestic  animals;  
d) building  renovations, altera tions, 

extensions  or repa irs;  or 

e ) pa ying guests or tenants  other 
tha n where  a  rental contract has  been 
signed. 

(f)  Subs idence, Hea ve  a nd La ndslip. 
 

12. Damage due to a faul t or limit of design, 
manufacture,  construction  or installation. 



 
this is necessa ry beca use  normal methods  
of releasing the blockage a re unsuccessful. 

 

13. Electrica l Power Surge. 
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13. Loss  or da ma ge  ca used by wea r a nd tea r 

or use contra ry to the ma nufa cturers 
recommendation. 



 

We will also pay for 

B. Temporary Accommodation or Loss of Hiring Charges 

a ) The cost of  s imila r tempora ry a ccommoda tion in the event of the Home being so da mag ed 
as  to render it uninha bita ble  by a ny ca use  for which indemnity is  provided under Section 1A  
of  this  Policy, provided tha t Our lia bility sha ll not exceed a  sum equiva lent to 20% of  the  Sum 

Insured on the Building s in a ny one Period of Insura nce. 
b) Loss  of  hiring  cha rg es  for bookings  ma de  in a dva nce  or ba sed on a  compa ra ble  period in the 

la st 12 months  in the event of the Home being so da mag ed a s to render it uninha bita ble by 
any ca use  for which indemnity is  provided under Section 1A  of this  policy, provided tha t Our 
lia bility sha ll not exceed a  sum equiva lent to 20% of  the  Sum Insured on the  Building s  in a ny 
one Period of Insura nce. 

c) Loss  of  hiring  cha rg es  for booking s  ma de  in a dva nce  or based on a  compa ra ble  period in 
the  la st 12 months  in the event of  oil spillag e within a  ra dius  of  one  mile of  the  nea rest bea ch, 
provided that Our lia bility sha ll  not exceed £1000 in a ny one  Period of  Insura nce. 

d) Loss  of  hiring  cha rg es  a s  a  result of  a ny occurrence  of  murder or suicide  or notif ia ble  disease 
or illness  a rising  from or traceable  to foreig n or injurious  matter in food or drink a t the  Home. 

 

C. Fixed glass and sanitary fittings 
The  a ccidenta l brea king  of  f ixed g la ss a nd sa nita ry f itting s , which form pa rt of the Buildings  
(including g lass  in solar-pa nel units , fixed ba ths, shower tra ys , shower screens, bidets, wa sh ba sins , 
splashbacks , pedestals , s inks, toilet pans  and  cis terns). 

 

D. Removal of Debris and Demolition Costs 
Expenses necessa rily incurred by You with Our consent in removing debris , disma ntling  and/  
or demolishing , shoring  or propping  up of  the  portion or portions  of the  insured property 

destroyed or damaged by any peril insured under Section 1 subject to Our liability not exceeding 
10% of the  Sum Insured on the Building s in a ny one Period of  Insura nce. 

 

E. Other expenses 

If  W e a ccept a  cla im under Section 1A , W e will  a lso pa y for the  following . 
a ) A rchitects’ a nd surveyors’ fees necessa ry for restoring  the  Buildings . The a mounts  W e pa y 

for these  fees  must not be hig her tha n tha t a uthorised by the re leva nt professional institute. 
b) The cost of meeting building reg ula tions or municipal or local-authority bye- la ws. 

Exclusion applying to a): Fees  for prepa ring  any cla im. 
Exclus ion a pplying  to b): A ny cost You a re  lega lly responsible  for pa ying  beca use  of  a notice 

served on You before the da te of the  loss or da mag e. 

 

F. Sell ing your home  

If You enter into a  contract to sell any Building insured by this  policy, and the Building is  
destroyed or da mag ed before  the  sale  has  been completed, the  buyer will  be  entitled to a ny 
benef it from this insurance (for the da mage or destruction) once the sale has been completed. 
This  does  not a pply if other insura nce  ha s been a rra ng ed by or for the  buyer. 

 

17 



 

G. Loss of Metered Water and Oil  
Providing cover by Section 2 –  Contents  is not in force, up to £750 for loss of metered wa ter or 

domestic heating oil ( for which You a re leg ally respons ible) following a ccidenta l damage to fixed 
domestic  wa ter or hea ting insta lla tions s itua ted in or on the Home. Excluding loss or da mag e 
ca used while the Home is Unfurnished or Unoccupied for a period in excess of thirty da ys . 

 

H. Trace and Access 

The  costs a nd expenses  necessa rily a nd rea sona bly incurred by You with Our consent in loca ting 
the source of a leakage of oil or water at Your Home and subsequent repair of the damage 
caused by locating  the  source. Limit £5,000 any one claim. 

 

I. Emergency Access 

Da mag e  to the  Building  ca used by forced access  to a ttend a  medica l emergency or to prevent 
da mag e  to the  Home. 

 

J. Recovery and Delivery (Static Caravans and Mobile Homes only) 
If  the Sta tic Ca ra va n/Mobile Home is disa bled beca use of loss  or da mag e insured by the Policy, 
W e will pa y up to £1,500 in a ny Period of Insura nce  towa rds  the cost of protection a nd remova l 

of  the  Static Ca ra va n/Mobile  Home  to the  nea rest suita ble  repairer a nd returning  it after repair 
to the s ite or storage compound where the ca ra va n was s ited. 

Where the Static Caravan/Mobile Home is  connected to services We will pay the cost of 
disconnection a nd reconnection of  services when the  Sta tic Ca ra va n/Mobile  Home is  removed 
for repair. 
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Settlement of Building Claims 

W e will  a t Our option pa y the cost of  repair or repla cement, subject to repair or rebuilding being  
ca rried out provided tha t, a t the  time of loss  or da ma ge, the Sum Insured is  not less  tha n the  rebuilding 

cost a nd the  Building s  a re  in g ood repa ir. 
 

The rebuilding  cost is  the  cost of  rebuilding  the  Building s  in the sa me s ize  a nd s tyle  a nd condition as  
when new, including the  a dditional costs  described in pa rag ra phs  D a nd E  of this  Section. 

 

The tota l a mount pa ya ble  under pa rag ra phs  A a nd B will not exceed the  Sum Insured. 
 

If  the Buildings  a re not in g ood repair or if repair or repla cement is not ca rried out W e will  a t Our  

option: 
a.  Pa y the  cost of  repair or replacement less a  deduction for wea r a nd tea r a nd deprecia tion 

or 
b.  Pa y for the  reduction in ma rket value  ca used by the  loss  or da ma ge. The Sum Insured will not be 

reduced by the  a mount of a ny claim. 
 

Underinsurance  

If  the  Sum Insured is  less  than the  rebuilding  cost W e will only pa y the sa me proportion of  the  loss  or 

damage  as  the Sum Insured bea rs  to the full rebuilding cost. 
 

For exa mple, if  the  Sum Insured represents  only one  ha lf  of  the  rebuilding  cost We will  only pa y for 
one  ha lf  of the  a mount lost or da mag ed. 
This provis ion will  not be  applied where:  

a.  The tota l claim does  not exceed £500. 
b.  At the  time of  a  cla im the  Sum Insured represents  more  tha n 85% of  the  full  rebuilding  cost a nd 

subject to You re-valuing the Sum Insured therea fter. 
 

Matching Items  

W e will  not pa y the  cost of  repla cing  a ny unda mag ed item or pa rt of  a ny item solely beca use  it forms  

pa rt of  a  set, suite  or one  of a  number of  items  of  simila r na ture, colour or des ig n. 
 

The following  exclus ions  a pply to Sta tic Ca ra va ns a nd Mobile  Homes in a ddition to the 
aforementioned Building s section exclusions . 
W e will  not pa y for:  
a.  deprecia tion, weathering, wea r a nd tea r, mecha nical  a nd electrical fa ilures  or brea kag es , the 

effects of mildew, moth, vermin or a ny g ra dually opera ting or climatic ca use 

b.  damage to tyres by punctures , cuts, bursts or bra king  
c.  loss or da mag e tha t occurs while  the  Sta tic Ca ra va n/Mobile Home is hired by You to a ny 

person for rewa rd unless  the  hiring is confined to a  f ixed A pproved Site  
d.  theft of  f ixtures, f itting s , furnishing s a nd utens ils from the Sta tic Ca ra va n/Mobile Home while  

una ttended, unless the Sta tic Ca ra va n/Mobile Home is securely locked a nd force a nd violence  
are  used to get into it. 
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Section 2 

Contents 

Your Schedule te lls You if  this Section is in force. 

We will pay for 
 
 
 
 

A. The Basic Cover 

Loss of or da ma ge  to Contents contained in the 
Home and i ts domestic outbuildings and 
garag es  ca used by: 

1 . Fire, explos ion, lightning , ea rthquake  or 
subterranean  fire. 

 
 

 
 

 
 
 

 
 

2 . Smoke. 
 

3 . Riot, civil commotion, la bour or politica l 
dis turbances. 

 

4 . Ma licious  persons  or vanda ls. 

 
 
 

5 . Storm or flood. 
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We will NOT pay for 
The amount of any Excess shown in Your 
Schedule  unless  otherwise  shown for a ny policy 
section whichever is the higher. 

 

A. 

 
 
 

1 . Earthquake or subterranean fire for 
property in Ita ly a nd Greece. For properties  
in Cyprus the  firs t £1,500 of a ny claim 
for damage caused by Earthquake for 
properties built in 1990 or after, or the firs t 
£2,500 of a ny claim for da mag e ca used by 
Earthqua ke  for properties  built before 1990. 
For properties in Bulga ria  the  f irst £5,000 

of any claim for damage caused by 
Earthquake. 

 

2 . Damage  ca used by a ny g ra dually operating 
cause. 

 
 
 

4. Loss or da mage 

a ) caused by persons  la wfully in the  Home. 
b) whils t the  Home is Unfurnished. 

 

5. Loss or da mage ca used by 
Subsidence, Heave and La ndslip. 



 
6 . a) Water esca ping from wa ter ta nks , pipes , 

equipment or f ixed heating systems. 
b) Oil lea king  from a  f ixed hea ting  system. 

6 .  The f irst £500 of  a ny cla im. 

 

Loss or da mag e:  

a ) to solid f loors  ca used by infill  ma terials  
settling, swelling or shrinking as  a 

result of water escaping from the 
Home. 

b) whils t the Home is  Unfurnished 

c) whils t the  Home is  Unoccupied, 
unless:  
i) the  water supply is  turned off  at the 
internal s top cock where the wa ter 
enters the Home a nd a ll wa ter ta nks  
and pipes  to the domestic water 
insta lla tion, washing ma chines  and 
dishwashers are drained (this 
requirement does not apply to 
properties s itua ted in Spain, Portug al 
and Southern Cyprus);  

or 
ii) a thermosta tica lly controlled f ixed 
hea ting system is used to ma intain a  
minimum temperature of 15C at all 
times  (this  requirement does  not a pply 
to properties  situated in Spain, 

Portug al and Southern Cyprus); . 
 

Subsidence, Hea ve  a nd La ndslip ca used 

by water esca ping  from the Home. 
 

7 .  Theft or a ttempted theft. 7. Loss or da mage 

a ) caused by persons lawfully in the 
Home. 
b) whils t the Home is  Unfurnished 
c) to Valua bles , Persona l Money 

or credit ca rds  when the  property is 
Unoccupied. 
d) occurring whils t the  Home or a ny pa rt 
is  lent or let unless  involving  forcible  a nd 
violent entry to or exit from the Home. 

 

Loss by deception unless  deception is  only 
used to ga in entry to the  Home. 
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A ny a mount in excess  of  £2,500 for loss  

from outbuildings  other tha n ga rag es . 
 

Theft of Personal Money, unless 
someone  ha s  broken into the  Home by 
us ing  force or violence or ha s g ot into 

the Home by deception. 
 

Theft: if You live in a  self conta ined 
flat a nd theft is  from a ny pa rt of  the 
Building  tha t other people ha ve  a ccess  
to; or if You live in a  non sel f contained 
fla t, unless  someone has  broken into the 
Building  by us ing force  a nd violence or 
has got in the Building by deception. 

 

8. Collis ion involving aircraft or a erial devices  

or a nything  dropped from them, vehicles 
or a nimals . 

 

9. Falling trees  or bra nches (including the 

cost of  removal up to £500), la mp posts or 
telegraph poles. 

 

10. Fa lling  receiving aeria ls a nd their f ittings  
or masts , solar pa nels , satellite dishes a nd 

fi ttings . 
 

11. Accidental  Da ma ge  to the Contents. 
 

Applica ble  only when property is  occupied 
by: 
1 . You, Your fa mily or friends free  of 

charge 
2 . a tenant, but only where a  renta l 

contra ct has been s igned. 

8.  Damage  ca used by domestic a nima ls . 

 
 

 
 

 

 
 

 
 
 
 

1 1 . Food in freezers , clothing , contact lenses , 
sta mps a nd peda l cycles . The  a mount 
of  a ny Excess shown in Your Schedule  
or the deposi t paid by Your tenant 
(whichever is  g reater)  

 

Loss in value 

 

A ny loss  tha t is  not the  direct result of 
the insured incident itself  

 

Damage ca used by:  

- wea r a nd tear, lig ht, weather conditions , 
moth, vermin, insects , fung us , da mp, 
rust, wet or dry rot, or a nything that 

 

22 



 

 
 

23 

happens  gra dually;  

- chewing, scra tching , tea ring or fouling 
by domestic animals;  
- the process  of  cleaning, washing , 

repairing  or restoring a ny item;  
- electrica l or mecha nical  brea kdown; or 
- pa ying g uests or tenants  unless  a rental 
contra ct has been s igned. 

 

Damage excluded in other parts of the 

Contents section. 
 

Damage ca used by Subsidence, Hea ve 
or La ndslip. 



 

We will also pay for 

B. Contents Away from the Premises 

 

The Contents , if  a nd so fa r a s  these  are  not otherwise  insured, whils t tempora rily removed from 
the Home, 
a ) Aga inst loss  or da ma ge  ca used by a ny of  the  perils  insured under Section 2A  whils t in 

any tra de  building  for the  purpose  of altera tions, clea ning  or processing , or in a ny furniture 
depos itory, up to a limit of 20% of the Sum Insured on Contents . 

b) Against loss  or da mage e lsewhere  ca used by the perils  of Fire , Lightning , Explos ion, A ircraft or 
Earthqua ke  only. 

c) Aga inst loss  or da mag e during  the process  of  remova l a nd tra ns it following perma nent 

cha nge  of Home or whilst in tra ns it to a nd from a ny furniture depos itory, ca used by the  perils  
of  Fire , Lig htning , Explosion, A ircraft or Ea rthqua ke  only. 

 

The cover provided under B. Contents  A wa y from the  Premises  excludes:  
 

i)  Contents  outs ide  the  country in which the  Home is  s itua ted. 
ii)  Cash, currency, ba nk notes , negotiable  documents  or coins  a nd s ta mps  (including  coins  or 

sta mps forming pa rt of a coin or s ta mp collection). 
iii)  Any a mount in excess  of £2,500 for property in outbuildings . 
iv)  In respect of  a )  loss  or da ma ge  by theft, unless  someone  has  broken into or out of  a  Building  

by us ing force  a nd violence. 
 

C. Cash in Meters 
Loss of  cash contained in electricity or gas  supply meters in Your property a nd for which You a re  
responsible , up to a  ma ximum  of £50 following  forcible  a nd violent entry to the  Home. 

 

D. Additional Costs 
A dditiona l costs of alterna tive a ccommoda tion necessa rily incurred by You a s occupier if the 

Building s a re rendered uninha bita ble by any of  the insured perils , not exceeding  10% of the Sum 
Insured on Contents  of  the  Building(s)  da ma ged or destroyed. 

 

E. Glass and Mirrors 
Accidenta l  dama ge  to mirrors , g lass  tops  a nd fixed g lass  in furniture, cookers  a nd ceramic hobs  in 

the Home. 
 

F. Tenants Liability 
W e will  provide cover up to 20% of  the  Contents Sum Insured if You a re  leg a lly respons ible as  a  
tena nt for the  following . 
a ) Loss  of  or da ma ge  to the  Home a nd la ndlord’s  fixtures  a nd f itting s  by a ny of  the  ca uses  lis ted 

under Section 2A . 

b) Accidenta l brea kag e of:  
- fixed gla ss ( including g lass in sola r-pa nel units );  
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- fixed ba ths, shower tra ys , shower screens , bidets , wa sh bas ins, splashba cks , pedestals , s inks , 
toilet pa ns  a nd cis terns  which form pa rt of  the  Home. 

c) Accidental  Da ma ge  to ca bles or underg round pipes which provide services to or from the 
Building s and septic ta nks and drain inspection covers . 
Exclusions : 

Loss  or da mag e  excluded in Section 2A  
Loss  or da mag e  tha t ha ppens  while  the  Home has  been left Unoccupied 

Exclusion applying to c):  
Damage to ca bles a nd underg round pipes due to a fault or limit of des ign, ma nufacture, 

construction or insta lla tion. 
 

G. Replacement Locks 

If  keys to the locks of;  
a ) external doors  of  the  Home;  

b) ala rm systems or domestic sa fes fitted in the Home;  
are a ccidentally lost or s tolen, W e will pay the cost of replacing the locks or lock mecha nisms. 

 

H. Fuel and Metered Water 

Accidenta l loss of:  
a ) domestic hea ting fuel;  or 
b) metered water up to £1,000. 

 

Excluding loss or da mag e ca used while  the Home is Unfurnished or not occupied overnig ht for a 
period in excess  of  30 consecutive  da ys . 

 

I. Garden Ornaments and Furniture  
We will pay the cost of replacing or repairing Your garden furniture, unfixed s tatues  and 

ba rbecue equipment for loss  or da mag e ca used by a n insured peril other tha n Storm or Flood up 
to a ma ximum  of  £750 a ny one  Period of Insura nce. 

 

J. Pedal Cycles 
Pedal cycle(s) a nd its accessories up to £250 a re insured a nywhere in the Continent of Europe 

against: 
a ) Loss  or da mag e ca used by theft or a ttempted theft. 
b) Accidental  da mag e while being used by You or a ny member of Your fa mily. 

 

The cover provided under this Sub-section (J) EXCLUDES loss or da ma ge:  

i)  Ca used by electrical and/or mecha nical  fa ult or brea kdown. 
ii)  To tyres, la mps or other a ccessories unless  the  pedal cycle  is  lost or da mag ed a t the  sa me time. 
iii)  While  the  pedal cycle  is  used for ra cing  or is  hired or lent to a nyone. 
iv)  By theft unless  in a  building  or securely locked to an immovable  object. 

 

K. Food in Freezers 

Loss of  or da mag e to food s tored in a ny domestic freezer in the Home ca used by:  
a ) a rise  or fa ll in temperature;  or 
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b) contamination by freez ing  ag ents . 

 

W e will  not pa y more  tha n £1,000 for a ny one  incident. 

Exclusion: Loss or damag e caused by a delibera te a ct of the compa ny (or its employees) supplying  
Your power. 

 

L. Personal Effects and Money 
In a ddition to the  Sum Insured shown in the  Schedule  under the hea ding  Contents , W e will  a lso 
pa y up to £500 for loss  of  Persona l E ffects , including  up to £100 Persona l Money, subject to 

terms  a nd limita tions  of  Section 2A  of  this  policy. 
 

M.  Title Deeds 

The  cost of prepa ring  new title  deeds to Your Home if they a re  lost or da mag ed by 
circumstances described in Section 2 Contents A 1 - 10. 

The  most W e will pa y is  £1000 per Period of  Insura nce. 
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Settlement of Contents Claims 

W e will at Our option pa y the cost of repa ir or for replacement a s new ( less a n a mount for wea r, tea r 
and depreciation on clothing  a nd household linen)  provided tha t, a t the  time of  loss  or da mag e, the 

Sum Insured is not less  than the full replacement cost. 
 

The full replacement cost is  the  cost of  repla cing  all Contents  a s  new less  a n a mount for wea r, tea r 
and deprecia tion on clothing  and household linen. 

 

In respect of a ny one cla im W e will not pa y more tha n:  

a ) The Sum Insured a s s tated on Your Schedule. 
b) £1000 for theft from a ny unattended motor vehicle . Theft cover from a ny motor vehicle only 
applies  if  Your property is  non vis ible  from the  exterior a nd stored in the  boot or concealed lugg ag e 
compa rtment a nd the vehicle locked a nd, where  a pplica ble, the  a la rm installa tion a ctiva ted. 

c) Sing le A rticle Limit for a ny one item £3,000 unless otherwise shown in the Schedule. 
d) 5% of the Contents Sum Insured for a ny single item of  Valua bles . 
e ) 33.33% of the Contents Sum Insured in total for Va lua bles . 

 

The Sum Insured will  not be  reduced by the a mount of  a ny claim. 

 

Underinsurance  

If  the  Sum Insured is  less  than the  full  repla cement cost W e will  only pa y the  sa me proportion of  the 

loss  or damage  as  the  Sum Insured bea rs  to the  full  repla cement cost. 
 

For exa mple, if  the Sum Insured represents  only one  half of  the  full  repla cement cost W e will  only pa y 
for one  ha lf  of  the  a mount lost or da mag ed. This  provis ion will not be a pplied where:  
a ) The tota l claim does  not exceed £500. 
b) At the  time of  a  cla im the Sum Insured represents  more  tha n 85% of  the  full repla cement cost a nd 
subject to You re-valuing the Sum Insured  thereafter. 

 

Matching Items  

W e will  not pa y the  cost of  repla cing  a ny unda mag ed item or pa rt of  a ny item solely beca use  it forms  
pa rt of  a  set, suite  or one  of a  number of  items  of  simila r na ture, colour or des ig n. 

 

The following Exclusions apply to Static Caravans and Mobile Homes only and are in 
addition to the aforementioned Contents section exclusions;  

 

W e will not pa y for:  

a.  motor vehicles, Static Caravan/Mobile Home, trailers, pedal cycles  or watercraft and 
accessories, outboard eng ines, Personal Money and credit cards , deeds , bonds, bills  of  excha ng e, 
securities for money, documents , ma nuscripts , travellers  cheques , firea rms, shotg uns , g olfing 
equipment, s tamp, coin or medal collections , pictures , other works  of  a rt, items  of  g old, s ilver or 
any precious meta l, jewellery or fur 
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b.  any pa rt of  the  Sta tic Ca ra va n/Mobile  Home including  la ndlord’s  fixtures  a nd f itting s  

c.  any property specif ica lly insured under another insura nce policy 
d.  goods used for business or profess iona l purposes  
e.  theft of fixtures , fittings , furnishings a nd utensils from the Sta tic Ca ra va n/Mobile Home while  

una ttended unless the Static Ca ra va n/Mobile Home is  securely locked a nd force a nd violence 
are used to g et into it 

f.  deprecia tion, weathering, wea r a nd tea r, mecha nical  a nd electrical fa ilures  or brea kag es , the 
effects of mildew, moth, vermin or a ny g ra dually opera ting or climatic ca use 

g.  loss or da mag e tha t occurs while  the  Sta tic Ca ra va n/Mobile Home is hired by You to a ny 

person for rewa rd unless the hiring is conf ined to a f ixed A pproved Site. 
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Section 3 

Liability 

Excluding Spa in, Fra nce & Portuga l 
See specif ic section for lia bility in these  countries 

Your Schedule te lls You if  this Section is in force. 

Special Note 
For the  purpose  of  this Section only, the  Definition of  Policyholder/You/Your sha ll include  a ny person 

or persons who with Your permission tempora rily occupy the Home. 
 

The Cover 
You will, subject to the  Limit of  Indemnity, be  indemnified aga inst a ll  sums  for which You may be lega lly 
lia ble to pay in respect of:-  
1 . Accidenta l Bodily Injury to any person. 
2 . Accidental  loss of  or da mag e to Property not belong ing  to You or in Your custody or control or 

any of  Your tena nts  or employees occurring  on or a bout the Home. 

3 . Bodily Injury or disea se of any domestic employee. 
 

The ma ximum a mount pa ya ble  under this  Section in respect of  a ny one claim or series  of  claims  a ris ing 
out of  a ny one  event is  def ined in the  Schedule  a nd is  in a ddition to costs  a nd expenses  incurred with 
Our written consent. 

 

Exclusions 
 

Legal Liability. 

a.  Which atta ches  by virtue of  a n ag reement but which would not ha ve  a ttached in the a bsence of  
such ag reement. 

b.  For Bodily Injury to a ny person a ris ing  out of  a nd in the  course  of  employment or enga gement 
by You or Your fa mily other tha n for sole ly priva te  domestic  duties  where  the  ma ximum  a mount 
payable is  £10,000,000. 

c.  A rising  out of  Your employment profession or bus iness  other tha n letting  of  Your Home. 
d.  A rising  out of  the  ownership of  La nd or Building s  other tha n the  Home deta iled in the Schedule. 
e.  For loss  or da ma g e to Property belonging  to You or Your fa mily or in Your custody or control or 

any of Your employees. 
f.  Arising  in connection with the  use ownership or custody of  firearms  ( including  ha ndg uns , 

shotg uns , a ir rif les  and air pis tols) a nd a ll or a ny a mmunition for such f irea rms. 

g.  Arising from the use ownership or possession of  any Motorised Vehicle . 
h.  Arising from pollution or conta mina tion of a ny sort a nd however ca used. 
i. Arising out of a ny incidents where You a re entitled to indemnity under a ny other insura nce except 

for the amount in excess of the limit pa yable (a nd for which payment ha s been ag reed) under such 
other insurance. 
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j. A ny infectious  disea se  or condition You or a  member of Your fa mily pass  on to someone e lse. 

k.  The ownership or possess ion of  an anima l to which any section of  the  Dang erous  Dog s  Act 1991 
(or a ny a mending legislation) a pplies. 
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General Extensions – Liability 

“Sudden and Unintended Pollution”  

Althoug h lia bility in respect of pollution is excluded in g eneral terms from cover under this policy, 
limited cover is  provided by this  extens ion. Such cover is subject to a ll other provis ions  of this  
pa rag raph so fa r as  they can be a pplied. 

 

This section of the Policy is extended to cover lia bility at la w of the Policyholder for da mag es a nd/  
or claima nts costs in respect of a ccidental Bodily Injury or accidental da ma ge to materia l property 
caused solely by:  

 

Pollution: 

Which results  from a sudden identif ia ble a nd unintended incident a nd such incident ta kes pla ce in its  
entirety a t a n identif ied time a nd place during a ny one Period of Insura nce. A ll pollution which a rises  
out of  a ny one incident sha ll  be  trea ted as  having  ta ken pla ce  a t the time such incident ta kes  pla ce. 

 

Limit of Liability 

Our lia bility for a ll da ma ges pa ya ble by You under this Section to a ny claima nt or number of claima nts  
in respect of a ny one claim or a ll cla ims or a series a ris ing out of one orig ina l ca use sha ll not exceed the 
amount specified in the Schedule. 

 

Contractual Liability and Indemnity to Principal  

W e will subject otherwise to the  terms exceptions conditions a nd Endorsements  of this Policy 
reimburse  You under a ny Section ag ainst lia bility in respect of  Bodily Injury or loss  or da mag e  to 

Property as follows  
 

T o the extent that a ny contra ct or ag reement entered into by You with a ny Principal so requires W e will 

a.  Reimburse You aga inst liability assumed by You 
b.  Reimburse the  Principa l in like  ma nner to You in respect of the  lia bility of  the Principal a rising out 

of  the performa nce by You of such contra ct or ag reement provided tha t 
i . The conduct a nd control of claims is vested in Us  

i i . The Principal shall observe fulfil a nd be subject to the  terms  conditions  and Endorsements  
of  this Policy so fa r as they ca n a pply 

i ii . The indemnity shall not a pply to lia bility in respect of liquida ted da mag es or under any 
penalty clause 

 

Where  a ny indemnity is provided to a ny Principa l W e will  trea t ea ch Principa l a nd You a s thoug h a  

sepa ra te  Policy has  been issued to ea ch of  them provided tha t nothing in this clause  shall increase  the 
lia bility of Us to pa y a ny a mount in respect of a ny one claim or during a ny one Period of Insura nce in 

excess  of the Limit of Indemnity. 
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Indemnity to other persons 

In the  event of  the death of the  Policyholder, Your lega l persona l representa tive  will  be  indemnified in 
respect of such lia bility incurred by You. 

 

A ny of  Your domestic serva nts  will  be indemnified in the sa me ma nner. 
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Section 3 

Liability - Spain 

Your Schedule te lls You if  this Section is in force. 

Special Note 

For the  purpose  of  this Section only, the  Definition of  Policyholder/You/Your sha ll include  a ny person 

or persons  who with your permission tempora rily occupy the Home. 
 

The Cover  

This Section insures You up to the  Limit of Indemnity Your lega l lia bility to the public as  per Section 
1902 a nd subsequents  of  the  Civil  Code  a nd Section 19 a nd subsequents  of  the  Crimina l Code  which 
are  la wfully dema nded of  You for loss or da mag e  ca used to third pa rties  but limited to events  occurring  
within the Holida y Home or its confines and ha ppening during the Period of Insura nce. 

 

Legal Defence 

This Section covers  Your lega l defence  when leg al a ctions  a re  broug ht ag ainst You for loss  or da mag e 

insured under this  Section even if  those a ctions la ck a ny merit or are  unjustif ied. 
Your legal defence  will be  administered by Us  a nd We will des ig nate lawyers  and solicitors . 

 

You agree to provide  a ll informa tion co-operation or assista nce  required by Us  g ra nting  the  necessa ry 

powers  of  attorney. 
 

With Your prior ag reement in crimina l ca ses  We ca n a ssume  Your defence. If  You a re  found g uilty We 
will decide  if appea l before  the  re leva nt hig her court is a ppropriate  or not. 

 

However even if  We deem the  a ppea l ina ppropriate  We ca n proceed to a  hig her court by preclus ive 
rea sons  a nd will  give notice of this  decis ion immedia te ly to You. 

 

You will be free to continue with the a ppea l a t Your own expense a nd We will repa y to You all expenses 
incurred should the a ppea l be successful. 

 

If  a ny conflict of  interest should a rise  between Us in the  event of a  leg al proceeding  a ris ing  from Our 
ha ving to uphold interest contra ry to those defending You We will duly inform You of this a nd will 

without prejudice fulfil the obliga tions necessa ry in the defence. 
 

However You can choose between keeping Us responsible for the leg al ha ndling of the defence or 
appointing another defence counsellor. 

 

In the  latter case  We a re  oblig ed to pa y the  fees  incurred by counsel up to the  a mount s ta ted in the 
Schedule. 
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In the  event tha t the  claim exceeds  the  Limit of  Indemnity s ta ted in the Schedule  

We will pay the lega l expenses  in the sa me  proportion exis ting  between the indemnity to be sa tis fied 
and the total a mount of  Your lia bility in the cla im. 

 

Bail 

We will  pa y the  total a mount for a ny ba il requested of  You a ris ing  from a ny loss  or da mag e  covered by 
this  Section a nd up to the  Limit s ta ted in the  Schedule. 

 

Exclusions 

We shall not reimburse You aga inst lia bility 
a.  Which a tta ches  by rea son of  a n a g reement but which would not ha ve atta ched in the  a bsence  of  

such ag reement. 

b.  For Bodily Injury to a ny person a ris ing  out of a nd in the course  of  employment or enga gement by 
You or Your fa mily other tha n for sole ly domestic  duties where the  ma ximum a mount pa ya ble  is  
£10,000,000.  

c.  A rising  out of  Your employment profession or bus iness  other tha n letting  of  Your Home. 
d.  A rising out of  the  ownership of  la nd or buildings  other tha n the  Home detailed in the  Schedule. 
e.  For loss  or da mag e to Property belong ing  to You or Your fa mily or in Your custody or control or 

any of Your employees. 
f.  Arising  in connection with the  use ownership or custody of  firearms  ( including  ha ndg uns , 

shotg uns , a ir rif les  and air pis tols) a nd a ll or a ny a mmunition for such f irea rms. 

g.  Arising from the use ownership or possession of  any Motorised Vehicle . 
h.  Arising from pollution or conta mina tion of a ny sort a nd however ca used. 
i. Arising out of a ny incidents where You a re entitled to indemnity under a ny other insura nce except  

for the amount in excess of the limit pa yable (a nd for which payment ha s been ag reed) under such  
other insurance. 

j. A ny infectious  disea se  or condition You or a  member of Your fa mily pass  on to someone e lse. 
k.  The ownership or possess ion of  an anima l to which any section of  the  Dang erous  Dog s  Act 1991 

(or a ny a mending legislation) a pplies. 
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General Extensions – Liability – Spain 

“Sudden and Unintended Pollution”  

Althoug h lia bility in respect of pollution is excluded in g eneral terms from cover under this policy, 
limited cover is  provided by this  extens ion. Such cover is subject to a ll other provis ions  of this  
pa rag raph so fa r as  they can be a pplied. 

 

This section of the Policy is extended to cover lia bility at la w of the Policyholder for da mag es a nd/  
or claima nts costs in respect of a ccidental Bodily Injury or accidental da ma ge to materia l property 
caused solely by:  

 

Pollution: 
Which results  from a sudden identif ia ble a nd unintended incident a nd such incident ta kes pla ce in its  
entirety a t a n identif ied time a nd place during a ny one Period of Insura nce. A ll pollution which a rises  
out of  a ny one incident sha ll  be  trea ted as  having  ta ken pla ce  a t the time such incident ta kes  pla ce. 

 

Limit of Liability 

Our lia bility for a ll da ma ges pa ya ble by You under this Section to a ny claima nt or number of claima nts  

in respect of a ny one claim or a ll cla ims or a series a ris ing out of one orig ina l ca use sha ll not exceed the 
amount specified in the Schedule. 

 

Contractual Liability and Indemnity to Principal  

W e will subject otherwise to the  terms exceptions conditions a nd Endorsements  of this Policy 
reimburse  You under a ny Section ag ainst lia bility in respect of  Bodily Injury or loss  or da mag e  to 

Property as follows  
 

T o the extent that a ny contra ct or ag reement entered into by You with a ny Principal so requires W e will 

a.  Reimburse You aga inst liability assumed by You 
b.  Reimburse the  Principa l in like  ma nner to You in respect of the  lia bility of  the Principal a rising out 

of  the performa nce by You of such contra ct or ag reement provided tha t 
i . The conduct a nd control of claims is vested in Us  

i i . The Principal shall observe fulfil a nd be subject to the  terms  conditions  and Endorsements  
of  this Policy so fa r as they ca n a pply 

i ii . The indemnity shall not a pply to lia bility in respect of liquida ted da mag es or under any 

penalty clause 
 

Where  a ny indemnity is provided to a ny Principa l W e will  trea t ea ch Principa l a nd You a s thoug h a  
sepa ra te  Policy has  been issued to ea ch of  them provided tha t nothing in this clause  shall increase  the 
lia bility of Us to pa y a ny a mount in respect of a ny one claim or during a ny one Period of Insura nce in 

excess  of the Limit of Indemnity. 
 

Indemnity to other persons 

In the event of Your death Your lega l persona l representa tive will be indemnified. 
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Section 3 

Liability - France 

Your Schedule te lls You if  this Section is in force. 

Special Note 

For the  purpose  of  this Section only, the  Definition of  Policyholder/You/Your sha ll include  a ny person 

or persons  who with your permission tempora rily occupy the Home. 
 

The Cover  

You will, subject to the  Limit of  Indemnity, be  indemnif ied aga inst a ll  sums  for which You may be lega lly 
lia ble to pa y in respect of  
1 . Accidenta l Bodily Injury to any person 
2 . Accidental  loss  of or da mag e to Property not belong ing  to You or in Your custody or control or 

any of  Your tena nts  or employees occurring  on or a bout the Home. 

3 . Bodily Injury or disease of any domestic employee. 
 

The ma ximum a mount pa ya ble  under this  Section in respect of  a ny one claim or series  of  claims  a ris ing 

out of  a ny one  event is  def ined in the  Schedule  a nd is  in a ddition to costs  a nd expenses  incurred with 
Our written consent. 

 

Exclusions 

We shall not re imburse  You aga inst lia bility 
a.  Which atta ches  by virtue of  a n ag reement but which would not ha ve  a ttached in the a bsence of  

such ag reement. 
b.  For Bodily Injury to a ny person a ris ing  out of  a nd in the  course  of  employment or enga gement 

by You or Your fa mily other tha n for sole ly priva te  domestic  duties  where the  ma ximum  a mount 
payable is  £10,000,000. 

c.  A rising  out of  Your employment profession or business  other tha n letting  of  Your Holida y Home. 
d.  A rising out of  the  ownership of La nd or Building s  other tha n the  Holida y Home  detailed in the 

Schedule. 
e.  For loss  or da mag e to Property belong ing  to You or Your fa mily or in Your custody or control or 

any of Your employees. 
f.  Arising  in connection with the  use ownership or custody of  firearms  ( including  ha ndg uns , 

shotg uns , a ir rif les  and air pis tols) a nd a ll or a ny a mmunition for such f irea rms. 

g.  Arising from the use ownership or possession of  any Motorised Vehicle . 
h.  Arising from pollution or conta mina tion of a ny sort a nd however ca used. 
i. Arising out of a ny incidents where You a re entitled to indemnity under a ny other insura nce except  

for the amount in excess of the limit pa yable (a nd for which payment ha s been ag reed) under such  

other insurance. 
j. A ny infectious  disea se  or condition You or a  member of Your fa mily pass  on to someone e lse. 
k.  The ownership or possess ion of  an anima l to which any section of  the  Dang erous  Dog s  Act 1991 

(or a ny a mending legislation) a pplies. 
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General Extensions – Liability – France 

“Sudden and Unintended Pollution”  

Althoug h lia bility in respect of pollution is excluded in g eneral terms from cover under this policy, 
limited cover is  provided by this  extens ion. Such cover is subject to a ll other provis ions  of this  
pa rag raph so fa r as  they can be a pplied. 

 

This section of the Policy is extended to cover lia bility at la w of the Policyholder for da mag es a nd/  
or claima nts costs in respect of a ccidental Bodily Injury or accidental da ma ge to materia l property 
caused solely by:  

 

Pollution: 

Which results  from a sudden identif ia ble a nd unintended incident a nd such incident ta kes pla ce in its  
entirety a t a n identif ied time a nd place during a ny one Period of Insura nce. A ll pollution which a rises  
out of  a ny one incident sha ll  be  trea ted as  having  ta ken pla ce  a t the time such incident ta kes  pla ce. 

 

Limit of Liability 

Our lia bility for a ll da ma ges pa ya ble by You under this Section to a ny claima nt or number of claima nts  
in respect of a ny one claim or a ll cla ims or a series a ris ing out of one orig ina l ca use sha ll not exceed the 
amount specified in the Schedule. 

 

Contractual Liability and Indemnity to Principal  

W e will subject otherwise to the  terms exceptions conditions a nd Endorsements  of this Policy 
reimburse  You under a ny Section ag ainst lia bility in respect of  Bodily Injury or loss  or da mag e  to 

Property as follows  
 

T o the extent that a ny contra ct or ag reement entered into by You with a ny Principal so requires W e will 

a.  Reimburse You aga inst liability assumed by You 
b.  Reimburse the  Principa l in like  ma nner to You in respect of the  lia bility of  the Principal a rising out 

of  the performa nce by You of such contra ct or ag reement provided tha t 
i . The conduct a nd control of claims is vested in Us  

i i . The Principal shall observe fulfil a nd be subject to the  terms  conditions  and Endorsements  
of  this  Policy so fa r as  they ca n a pply 

i ii . The indemnity shall not a pply to lia bility in respect of liquida ted da mag es or under any 
penalty clause 

 

Where  a ny indemnity is provided to a ny Principa l W e will  trea t ea ch Principa l a nd You a s thoug h a  

sepa ra te  Policy has  been issued to ea ch of  them provided tha t nothing in this clause  shall increase  the 
lia bility of Us to pa y a ny a mount in respect of a ny one claim or during a ny one Period of Insura nce in 

excess  of the Limit of Indemnity. 
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Indemnity to other persons 

In the event of  Your dea th Your leg al personal representa tive  will be indemnif ied in respect of  such 
lia bility incurred by You. 

A ny of  Your domestic serva nts  will  be indemnified in the sa me ma nner. 
 

The undermentioned extens ion is  applicable  only to French properties , a t the  premises  specif ied in the 
Schedule  a nd up to but not exceeding  the  Sum Insured specif ied in the  Schedule. 

 

Tenant’s Risk 

The  f inancial  consequences  of  the  lia bility which the insured ma y incur as  tenant, in respect of  materia l 

damage  by fire  or explosion, under A rticles  1382 to 1384 a nd 1732 to 1735 of  the  Civil  Code. 
 

Neighbour’s and Third Party Risks 

The fina ncial consequences of the lia bility which the insured ma y incur as under Articles 1382 to 1384 
of  the Civil Code for a ny ma terial da ma ge to property of  neig hbours a nd third pa rties resulting from 
fire  or explos ion origina ting  in the premises  insured or containing  the  insured property. 
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Section 3 

Liability - Portugal 

Your Schedule te lls You if  this Section is in force. 

Special Note 

For the  purpose  of  this Section only, the  Definition of  Policyholder/You/Your sha ll include  a ny person 

or persons  who with your permission tempora rily occupy the Home. 
 

The Cover  

You will, subject to the  Limit of  Indemnity, be  indemnif ied aga inst a ll  sums  for which You may be lega lly 
lia ble to pa y in respect of  
1 . Accidenta l Bodily Injury to any person 
2 . Accidental  loss  of or da mag e to Property not belong ing  to You or in Your custody or control or 

any of  Your tena nts  or employees occurring  on or a bout the Home. 
3 . Bodily Injury or disease of any domestic employee. 

 

The ma ximum a mount pa ya ble  under this  Section in respect of  a ny one claim or series  of  claims  a ris ing 

out of  a ny one  event is  def ined in the  Schedule  a nd is  in a ddition to costs  a nd expenses  incurred with 
Our written consent. 

 

Exclusions 

We shall not re imburse  You aga inst lia bility 
a.  Which atta ches  by virtue of  a n ag reement but which would not ha ve  a ttached in the a bsence of  

such ag reement. 

b.  For Bodily Injury to a ny person a ris ing  out of  a nd in the  course  of  employment or enga gement 
by You or Your fa mily other tha n for sole ly priva te  domestic  duties  where  the  ma ximum  a mount 
payable is  £10,000,000. 

c.  A rising  out of  Your employment profession or bus iness  other tha n letting  of  Your Home. 
d.  A rising  out of  the  ownership of  La nd or Building s  other tha n the  Home deta iled in the Schedule. 
e.  For loss  or da ma g e to Property belonging to You or Your fa mily or in Your custody or control or 

any of Your employees. 
f.  Arising  in connection with the  use ownership or custody of  firearms  ( including  ha ndg uns , 

shotg uns , a ir rif les  and air pis tols) a nd a ll or a ny a mmunition for such f irea rms. 

g.  Arising from the use ownership or possession of  any Motorised Vehicle. 
h.  Arising from pollution or conta mina tion of a ny sort a nd however ca used. 
i. Arising out of a ny incidents where You a re entitled to indemnity under a ny other insura nce except  

for the amount in excess of the limit pa yable (a nd for which payment ha s been ag reed) under such  
other insurance. 

j. A ny infectious  disea se  or condition You or a  member of Your fa mily pass  on to someone e lse. 
k.  The ownership or possess ion of  an anima l to which any section of  the  Dang erous  Dog s  Act 1991 

(or a ny a mending legislation) a pplies. 
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General Extensions – Liability – Portugal 

“Sudden and Unintended Pollution”  

Althoug h lia bility in respect of pollution is excluded in g eneral terms from cover under this policy, 
limited cover is  provided by this  extens ion. Such cover is subject to a ll other provis ions  of this  
pa rag raph so fa r as  they can be a pplied. 

 

This section of the Policy is extended to cover lia bility at la w of the Policyholder for da mag es a nd/  
or claima nts costs in respect of a ccidental Bodily Injury or accidental da ma ge to materia l property 
caused solely by:  

 

Pollution: 
Which results  from a sudden identif ia ble a nd unintended incident a nd such incident ta kes pla ce in its  
entirety a t a n identif ied time a nd place during a ny one Period of Insura nce. A ll pollution which a rises  
out of  a ny one incident sha ll  be  trea ted as  having  ta ken pla ce  a t the time such incident ta kes  pla ce. 

 

Limit of Liability 

Our lia bility for a ll da ma ges pa ya ble by You under this Section to a ny claima nt or number of claima nts  

in respect of a ny one claim or a ll cla ims or a series a ris ing out of one orig ina l ca use sha ll not exceed the 
amount specified in the Schedule. 

 

Contractual Liability and Indemnity to Principal  

W e will subject otherwise to the  terms exceptions conditions a nd Endorsements  of this Policy 
reimburse  You under a ny Section ag ainst lia bility in respect of  Bodily Injury or loss  or da mag e  to 

Property as follows  
 

T o the extent that a ny contra ct or ag reement entered into by You with a ny Principal so requires W e will 

a.  Reimburse You aga inst liability assumed by You 
b.  Reimburse the  Principa l in like  ma nner to You in respect of the  lia bility of  the Principal a rising out 

of  the performa nce by You of such contra ct or ag reement provided tha t 
i . The conduct a nd control of claims is vested in Us  

i i . The Principal shall observe fulfil a nd be subject to the  terms  conditions  and Endorsements  
of  this Policy so fa r as they ca n a pply 

i ii . The indemnity shall not a pply to lia bility in respect of liquida ted da mag es or under any 

penalty clause 
 

Where  a ny indemnity is provided to a ny Principa l W e will  trea t ea ch Principa l a nd You a s thoug h a  
sepa ra te  Policy has  been issued to ea ch of  them provided tha t nothing in this clause  shall increase  the 
lia bility of Us to pa y a ny a mount in respect of a ny one claim or during a ny one Period of Insura nce in 

excess  of the Limit of Indemnity. 
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Indemnity to Other Persons 

In the event of  Your dea th Your leg al personal representa tive  will be indemnif ied in respect of  such 
lia bility incurred by You. 
A ny of  Your domestic serva nts  will  be indemnified in the sa me ma nner. 
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Section 4 

24 Hour Helpline 

Your Schedule te lls You if  this Section is in force. 

Towergate Underwriting  Holida y Homes have se lected domestic emergency experts , DA S to provide 
You with this  va lua ble  service  a va ila ble 24 hours a da y, 365 da ys a  year. 

 

Holida y Homes Helpline and Lega l A dvice (UK Only) 

Tel: 0117 927 1820 Reference: HL4719443 
 

A va ila ble  to You or Your Home occupier to a rra nge  for a ss is ta nce  or repa irs  a s a  result of  a ny domestic 
emergency. For exa mple:  
1 . Da mag e  to the  roof  of Your Home by s torm. 

2 . Esca pe  of  water from wa ter or centra l heating  systems  in Your Home. 
3 . Blocked drains . 

4 . Failure of the electrical or gas supply systems within Your Home. 
5 . Your Home becoming  insecure  a s  a  result of  loss  of  keys  or da mag e  to Your windows  or doors . 

 

You are  responsible  for any fees  incurred by the  use  of  the  repairers  a rra nged. If  the  dama ge  is  covered 
by Your Home Insura nce, then You should s till submit a  claim in the  usua l ma nner. 
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Section 5 

Emergency Travel 

Your Schedule te lls You if  this Section is in force. 

This section is  to cover, subject to Our prior a g reement a nd a pprova l, the  cost of  one  return a ir ticket 
to the  insured Home for Your use, not exceeding  £300 a nd the  costs  of  a  second return a ir ticket 
for a  member of  Your fa mily, not exceeding  £300, plus  the  necessa rily incurred costs  of  tempora ry 
accommodation a nd/or expenses  in the event of  the  Home being  uninha bita ble, not exceeding  £400. 

 

The tota l cost of  a ny cla im under this  Section shall  not exceed £1,000 in a ny Period of  Insura nce. 

 

Conditions 

a.  The estima ted dama ge  claim under Sections  1A  or 2A will not be less  tha n £1,500. 
b.  The loss  or da ma g e must be  notif ied to Us  within twenty one da ys  of  the  date of  loss . 
c.  All tra vel documents , hotel receipts a nd other documents to be reta ined by You a nd be  the  ba sis  of 

claims settlement. 
d.  In the  event of  a ny air tra vel not being  via ble , the  cost of a  journey by road, ra il or sea  to the  sa me 

limits ma y be substituted. 
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Section 6 

Personal Effects and Valuables 

Your Schedule te lls You if  this Section is in force. 
Cover a pplies Worldwide. 

 

We will pay for 

 
 
 
 

A. A. Unspecif ied Va lua bles , Personal Effects 

and Clothing  
Accidenta l  loss  of  or da mage  to unspecified 
Va lua bles , Unspecif ied Personal E ffects 
and Clothing a nd sports equipment up to 
the  a mount shown in the  Schedule. Sing le  
Article limit £500. 
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We will NOT pay for 
The a mount of a ny Excess shown in Your 
Schedule unless otherwise shown for a ny 

policy section whichever is the higher. 
 

A. A. Loss or damage to: 

– Compact discs , cassettes , or 
records worth more than £100 
in tota l. 

– Sports  equipment in the course  of 
play. 

– Equipment a nd a ccessories for 
mounta ineering , pot holing , snow 
skiing , snow boa rding , water skiing, 

parachuting, hang gliding, paragliding, 
wind surf ing , sailboa rding , 
surfboa rding , skindiving a nd other 

wa tersports. 
– Pedal cycles. 
– Credit Ca rds. 
– Contact lenses or corneal lenses. 
– Any Motorised Vehicles, tra ilers , 

ca ra vans, boa ts , aircraft a nd their 

respective pa rts . 
– Mobile phones. 
– Persona l Money. 
– A ny item covered by a ny other 

insurance. 

 

Theft cover from any motor vehicle only 
applies  if Your property is non vis ible  from the 
exterior a nd s tored in the  boot or concea led 
lugga ge  compa rtment a nd the vehicle  locked 
and, where a pplica ble, the a la rm installa tion 

activa ted. We will not pay more tha n £1,000 
for a ny one occurrence. 



 
B. Specified Items  

Accidenta l  loss  of  or da mage  to items  
specif ied in Your Schedule. 

 

C. Persona l Money 

Persona l Money up to a  limit of  £100. 
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C. Shorta ges due to error or omission. Loss  

of Persona l Money not reported to the 

Police within 24 hours of discovery. 



 

Section 6 

Settlement of Personal Effects and 
Valuables claims 

 
We will not pay for 

 

The a mount of  a ny Excess shown in Your Schedule  

 

Loss or da mag e ca used by:  

 

• Scra tching, denting , wear, tea r, deprecia tion, rot, fung us, beetle, moth, insects , vermin, domestic 
pets , infestation, da mp, rust, mildew, a tmospheric or clima tic conditions , the effect of lig ht or other 
gradually operating cause. 

• Any process  of  dyeing , clea ning , a lteration, repair, renovation or restora tion. 

• Mecha nical  or electrical brea kdown. 
• Detention or confisca tion by customs or other off icia ls . 

 

Loss  or damage  caused to: 

• Property or Money held or used for professiona l or business purposes . 

Settlement of Claims 
 

We will at Our option: 
 

a.  repla ce  the  item(s)  as  new (except for clothing  where  a  deduction for wear, tea r and deprecia tion 

will  be  ma de), 
b.  pay the cost of repa ir for items  which can be economically repa ired, 

or 
c.  pa y the  cost of repla cement a s new (except for clothing  where  a deduction for wear, tea r a nd 

depreciation will be ma de). 
 

Where  the item(s)  a re  not repaired or repla ced We will  ma ke a deduction for wear, tea r a nd 
depreciation. 

 

The Sums Insured should be  the cost of replacing a ll items  covered as new, less an a mount for wear, tear 
and depreciation on clothing . 

 

In respect of  a ny one cla im We will  not pa y more  tha n the Sums  Insured a s  s ta ted on Your Schedule. 
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Claims Conditions 
Notification and Conduct of Claims 

 
1. Loss  of or Damage to Property 

In the  event of  loss  of  or da ma ge  to Property like ly to result in a  cla im You must:  

a ) Immediately report to the  police  a ny theft, malicious da mage, vanda lism or loss  of Property. 
b) Notify Us  by telephone  or letter without unnecessary delay. 
c) At Your expense provide  full deta ils  of the  claim within thirty da ys . 
d) Take a ll reasona ble s teps  to minimise  loss  or damage  and take all practica l s teps  to recover lost 

roperty a nd discover a ny g uilty person. 
 

2. Lega l Lia bility 

In the event of  a ny a ccident or incident like ly to result in a  legal lia bility cla im You must:  
a ) Advise Us  immedia te ly a nd a s soon as  poss ible  provide full written deta ils a nd assis ta nce a s 

requested by Us. 
b) Immediately send to Us  a ny letter, writ, summons  or other legal document issued ag ainst You 

and Your fa mily. 
c) Not neg otia te, pa y, settle, a dmit or deny a ny cla im without Our written consent. 

 

3. Our rights 
In the  event of  a  cla im We ma y:  

a ) Enter into a nd inspect any building  where loss  or damage  has occurred a nd ta ke charge  of  a ny 
da mag ed Property. No Property ma y be a ba ndoned to Us . 

b) Take over a nd control a ny proceedings  in Your na me for Our benefit to recover compensa tion 
from any source or defend proceedings aga inst You. 

 

4. Recovery of Lost or Stolen Property 

If  a ny lost or stolen Property is  recovered You must let Us  know a s  soon a s  reasona bly poss ible  by 

recorded delivery. 
 

If  the Property is recovered before  pa yment of the claim You must ta ke it ba ck a nd We will then 
pay for a ny da mage. 

 

If the  Property is recovered after pa yment of the  cla im it will belong to Us but You will ha ve the 
option to reta in it a nd refund a ny cla im pa yment to Us . 
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General Conditions to the Policy 
1. Misrepresentation 

In a rra ng ing  Your insura nce  We will  ha ve  a sked a  number of  questions  which You were  required 
to a nswer. You must ta ke  reasona ble  care  to ensure  tha t You ha ve  a nswered all these  questions  

honestly, to the  best of  Your knowledge, a nd have  provided full  answers and all re leva nt details . 
 

If  questions  are  not a nswered honestly a nd to the  best of  Your knowledg e  then Your policy ma y 
be ca ncelled or Your claim rejected or not fully paid. You ma y a lso ha ve diff iculty in obtaining  
insura nce in the  future  or experience  extra  cost in doing so. 

 

If  there  a re  a ny cha ng es  to Your deta ils  during the period of  insura nce  cover, plea se  conta ct Your 

Insura nce A dviser as soon a s poss ible . 
 

2. Fraud 

In the  event tha t a  reported claim is  found to be in a ny respect fra udulent or if  a ny fra udulent 
mea ns  or deception be  used by You or a nyone  a cting  on Your behalf  to obta in a ny benef it under 
this Policy, or if any loss destruction or damage is occasioned by Your wil ful act or with Your 
conniva nce, We will  not pa y a ny benefit under this  policy or return a ny premium  to You. 

 

3. Sanctions 

We will not provide a ny benefit under this insura nce  to the  extent of  providing  cover, pa yment of 
any claim or the  provision of any benef it where  doing  so would breach a ny sa nction, prohibition or 

restriction imposed by la w or reg ulation. 
 

4. Arbitration 

If  any difference  shall a rise  as  to the amount to be  pa id under this Policy (lia bility being otherwise  
admitted)  such difference  sha ll be  referred to a n a rbitra tor to be a ppointed by the  pa rties  in 

accorda nce  with the  s ta tutory provis ions  in tha t behalf for the time being  in force. Where  a ny 
difference is by this Condition to be referred to a rbitra tion the ma king of a n a ward sha ll be  a  
condition precedent to a ny rig ht of  a ction a ga inst Us . (This  Condition does  not a pply to Section 
3 –  Lia bility)  

 

5. Cancellation 

Following the expiry of Your statutory cooling off period, You continue to have the right to 

ca ncel Your policy a t a ny time during  its term. If You do so, You will be entitled to a  refund of the 
premium  paid, subject to a  deduction for the  time for which You ha ve  been covered. This  will  be 

ca lcula ted on a  pro-rata  bas is  for the  period for which You received cover However, where  a  claim 
ha s  been ma de during the  current Period of  Insura nce  no refund or credit of  premium will  be  due. 

 

We ca n ca ncel this  contract of insura nce  by g iving You thirty (30)  da ys  notice  in writing . 
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We will only ca ncel this  contra ct of  insura nce  or a ny pa rt of  it for a  va lid reason or if  there  a re  
serious  g rounds  to do so such as:  
• Non pa yment of premium. 

• Non-cooperation or failure  to supply any information or documenta tion We request. 
• We esta blish tha t You have provided Us with incorrect  informa tion 
• The use  of threatening or a bus ive  beha viour or la nguage. 
• Failure to ta ke  reasonable  ca re of the property insured. 

A ny premium  due to You will  be  calcula ted on a  proportional  da ily ra te  ba sis  depending  on how 

long  this insura nce  has been in force. In the  event of  non-pa yment of premium, We may ca ncel this 
policy with effect from the  end of  the  la st period for which a  pa yment has  been ma de. No return 
of  premium will  be  g iven if  a cla im ha s occurred during  the  Period of Insura nce. 

 

6. Conditions Precedent 

The due observa nce  of  the  terms, provis ions , conditions  and Endorsements  of  this  Policy by 
You in so far as they relate to anything to be done or complied with by You and the truth of 

the s tatements  and a nswers  a nd information supplied on or in connection with the proposa l or 
sta tement of fa ct shall be  a  condition precedent to Our lia bility to ma ke  a ny pa yment under this  

Policy. 
 

7. Other Insura nces  

a ) Section 1 –  Building s a nd Section 2 – Contents  
 

If  at the time of  a ny da ma ge  resulting in a loss under these Sections there be a ny other 
insura nce  effected by You or on Your beha lf  covering  such loss  or a ny pa rt of  it, Our lia bility 

hereunder sha ll be  limited to Our ra teable  proportion of  such loss. 
 

b) Section 3 – Lia bility 
 

If  the lia bility which is  the  subject of  a cla im under this  Section is  or would but for the exis tence 

of  this  Section be insured under a ny other insura nce  We shall  not be lia ble  under this  Section 
except to the extent of any Excess beyond the a mount payable under such other insurance ha d 
this Section not been effected. 

 

8. Rea sona ble  Precautions  

You sha ll at a ll times ta ke rea sona ble preca utions  necessa ry to a void or reduce any loss . 

 

9. Protection Ma intena nce  

Any protections  provided for the  safety of  the  insured property sha ll be  maintained throug hout 
the currency of this  insura nce a nd sha ll be  in use a t all times when the Home is  left una ttended. 

 

10. Governing  La w 
Unless a nother choice is requested English La w is a pplica ble to this insura nce. 
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11. Severa l Lia bility Cla use  

The lia bility of  a n insurer under this  contract is several a nd not joint with other insurers  pa rty 
to this  contract. A n insurer is  lia ble  only for the proportion of  lia bility it has  underwritten. A n 
insurer is  not jointly lia ble  for the  proportion of  liability underwritten by a ny other insurer. Nor 
is a n insurer otherwise responsible for any liability of  any other insurer tha t ma y underwrite this 
contract. The proportion of  lia bility under this  contract underwritten by a n insurer (or, in the 
case  of a  Lloyd’s  syndica te, the  total of  the  proportions underwritten by all  the  members  of  the 
syndicate ta ken together)  is  shown in this  contract. In the  case  of  a  Lloyd’s syndica te, each member 
of  the  syndica te  (rather tha n the  syndicate  itse lf)  is  a n insurer. Each member has  underwritten a 

proportion of  the  total shown for the syndica te  (tha t total itself  being  the total of  the  proportions  
underwritten by a ll the members  of  the  syndicate  ta ken tog ether) . The  lia bility of  each member 

of  the  syndica te  is  severa l a nd not joint with other members . A  member is  lia ble  only for tha t 
member’s  proportion. A  member is not jointly lia ble for any other member’s  proportion. Nor 
is a ny member otherwise  responsible for a ny lia bility of a ny other insurer tha t may underwrite 

this contra ct. The business a ddress of ea ch member is Lloyd’s , One Lime Street, London EC3M  
7HA . The identity of  each member of  a  Lloyd’s  syndica te  a nd their respective  proportion ma y be 

obta ined by writing  to Ma rket Services , Lloyd’s, at the  a bove a ddress . 
 

Althoug h reference  is  ma de at va rious points in this  cla use  to “this  contra ct” in the s ingular, where 
the circumsta nces  so require  this should be read as  a  reference  to contracts  in the plura l. 
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General Exclusions to the Policy 
This policy does  not cover: 

 

1. War 

Any consequence  whatsoever resulting  directly or indirectly from or in connection with a ny of  the  
following regardless  of  a ny other contributing  ca use or event:  
wa r invasion a ct of foreign enemy hostilities  or a wa rlike  opera tion or opera tions  (whether war 
be decla red or not)  civil wa r rebellion revolution insurrection civil commotion a ssuming  the 
proportions  of  or amounting  to a n uprising, milita ry or usurped power. 

 

2. Terrorism 

Ha rm or da mag e to life or to property (or the threat of  such ha rm or da ma ge) by nuclear a nd/ 
or chemical a nd/or biologica l a nd/or ra diolog ica l  means resulting directly or indirectly from or in 

connection with Terrorism rega rdless  of  a ny other contributing  ca use  or event. 
 

Terrorism  is defined as  a ny a ct or a cts including  but not limited to 

a.  the  use  or threa t of  force  a nd/or violence  a nd/or 
b.  ha rm or da ma ge  to life  or to property (or the  threa t of  such ha rm or da mag e)  including but 

not limited to ha rm or da mag e by nuclea r a nd/or chemical a nd/or biological a nd/or 
radiological mea ns  

 

ca used or occas ioned by a ny person(s)  or g roup(s)  of persons  or so cla imed in whole  or in pa rt for 
politica l religious ideologica l or simila r purposes. 

 

This  pa ra g ra ph 2 on Terrorism  a pplies  only in respect of  the  Building s  Contents  a nd Personal 
Effects and Valua bles sections  of this policy. 

 

3. Any action ta ken in controlling  preventing  suppressing or in a ny way re lating to 1 or 2 above. 
 

4. Radioactivi ty 

Loss, da mage or lia bility which involves:  

a.  ionising ra diation or ra dioa ctive  contamination from nuclear fuel or nuclea r waste; or 
b.  the ra dioa ctive, toxic, explosive or other da ngerous  properties  of explosive  nuclear equipment. 

 

5. Sonic ba ng s  

Loss of  or da mag e  to property ca used by pressure  wa ves  from aircraft tra velling  at or a bove  the 

speed of sound. 
 

6. Pollution or conta mina tion 

Loss, dama ge or lia bility a rising from pollution or conta mination unless  ca used by:  

a.  a sudden and unexpected a ccident which ca n be identified;  or 
b.  oil lea king from a domestic oil installa tion a t the  Home. 
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Special condition – 

Natural catastrophe – France 

This cover is  provided for a ll Home policies  (where  Section 1 or 2 is in force) in a ccorda nce  with the 
terms  of  French la w No. 82-600 of  13th July 1982. 

 

Purpose of the Cover 

This  insurance  is  mea nt to cover You for the  pecunia ry loss  following  direct materia l da mag e  to a ny of  

the Property insured under the Policy due  to a n intense a nd abnorma l na tura l event. 
 

Application of the Cover 

The cover only a pplies  after publica tion in the officia l journa l of the  French Republic of a n interminis terial 
decree which states tha t a na tural ca tastrophe has occurred. 

 

Extent of the Cover 

The cost of  direct ma teria l da ma ge  suffered to the Property insured by the Policy, not exceeding  the 
Sums  Insured a nd subject to the limits  a nd conditions  provided for by the  Policy a t the  time of  a ny loss . 

 

Compulsory Excess  

You will be  lia ble for a  pa rt of the indemnity after a  claim. It is  forbidden to insure  this  compulsory 
Excess . 

 

The a mount of  the  compulsory Excess  is  fixed by the last interminis teria l  decree  in force. 
 

Responsibility of the Policyholder 

You must decla re  to Us  all potential  cla ims  as  soon as  these  a re  known to You a nd a t the  latest within 10 
da ys following the publica tion of the interministeria l decree decla ring a na tura l ca ta strophe. 

 

When severa l insura nces contracted by You can provide an indemnity for the losses  incurred, You must 

decla re  the exis tence  of  these  insura nces to the  interested insurers . In the  sa me timesca le  You must 
notify the  cla im to the  insurer of  Your choice. 

 

Our Respons ibility  

We must pa y over the  indemnity due under the  Policy within a  period of  3 months  from the time of  the 
presenta tion of  the  cla im by You or the  date of  the publica tion of  the  interminis teria l  decree decla ring 
the na tura l catastrophe, if  this is later. Fa iling this , interest on the indemnity sha ll also be pa ya ble  to You. 
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Special condition “Consorcio” – Spain 

This cover is provided for a ll Home policies (where Section 1 or 2 is in force) in accorda nce with the terms  
of the  Spanish La w dated 16th December 1954 which created the Insurance Compensation Consortium 
(“Consorcio de  Compensation de Seg uros”) , a nd subsequent a djustments by Royal Decree. 

 

Purpose of the cover 

This insura nce  is  mea nt to cover You for loss  following  direct ma teria l  da mag e to a ny of the  Property 

insured under the  Policy due to:  
a.  Na tura l phenomena of a n extra ordina ry kind (f lood, ea rthqua ke, volcanic eruption, exceptiona l 

cyclonic s torms, the fa lling of astra l bodies and meteorites ). 
b.  Events arising  out of terrorism, riots or popula r upris ing. 
c.  Deeds or actions  of the  A rmed Forces  or the  Security Forces  in pea cetime. 

 

Extent of the Cover 

The cost of direct materia l da ma ge  suffered to the  Property insured by the Policy by a ny of  the a bove 
events , not exceeding the  Sums  Insured a nd subject to the  limits  a nd conditions  provided for by the 
Policy a t the  time of any loss . 

 

Exclusions 

There  a re certain excluded risks , severa l of  which a re  already shown under General Exclusions  to the 
Policy. 

 

Other exceptions  include:  

a.  Inherent f la w or defect in the insured item. 
b.  Ba d fa ith on the pa rt of  the  Policyholder. 
c.  Indirect da mage  or consequential  loss  of any kind. 
d.  Losses  occurring  

i) Within 30 da ys  of  inception of  cover. 
ii) Before  pa yment of  the  f irst premium. 

 

Compulsory Excess  

You will  be  lia ble for a  pa rt of  the  indemnity after a cla im. It is  forbidden to insure  this  compulsory 
Excess . 

 

The a mount is  usua lly 10% of  the  a mount of  the  loss . 

 

Responsibility of the Policyholder 

You must decla re  a ll potentia l  cla ims  to Us  or to the  off ices  of  the  Consortium  within a  ma ximum  of  7 
da ys  of  lea rning  of it. 

 

You should use  the  appropriate  claim form (which will be  supplied on request)  a nd submit together with 
a copy of  Your current Policy a nd evidence  of premium  pa yment. 

 

53 



 

Endorsements 

The Endorsements shown on pag es  56-60, only a pply to Your Policy if the Endorsement number is  
specified in Your Policy Schedule a nd they are subject to the terms, conditions a nd limita tions of this  
Policy. This does  not a pply in respect of Endorsement HH912 

 

HH907 Security Endorsement  (Sta nda rd)  

Section 1 – Building s a nd Section 2 - Contents excludes loss or da mag e by theft or attempted theft 

unless:-- 
a.  Whenever the Home is left una ttended  or 

b.  When You or Your fa mily ha ve retired for the nig ht 
i)  The f ina l exit door is  f itted with a  lock approved to British Sta nda rd 3621 ( for properties  in the 

UK only) suita ble  local equiva lent or a mortice dea dlock of at lea st f ive  levers or a ny rim 
automa tic deadlatch with a key locking  handle on the  ins ide a nd is  in opera tion. 

ii)  All other external doors  (excluding pa tio doors)  a nd a ny access doors from a djoining  or integral 

garag es a re f itted with either :  
- A lock to the  s ta nda rd in ( i) a bove  
- Key opera ted security bolts  f itted top a nd bottom in a ddition to a ny exis ting  lock a nd a re in 
operation. 

iii)  Sliding  pa tio doors  to be  fitted with either 
- Protections  to the  s ta nda rd in (ii)  a bove or 

- Any key operated pa tio door lock mounted interna lly on the centre  rail(s ) a nd a re  in opera tion. 
iv)  All opening windows on the g round f loor, basement a nd a ccess ible  upper f loor windows 
are f itted with key operated security devices  or shutters  securely locked interna lly or metal 
grilles embedded into the wa ll a nd are  in opera tion. 

 

HH908 Security Endorsement  (over-rider)  

The Security Endorsement HH907 is set a side in considera tion of the a lternative security as advised 

either in the orig inal Proposal Form or in correspondence e ither from the Policyholder or the pla cing  
Broker. 

 

Althoug h the  wording  has  been a mended it is  incumbent upon the Insured to mainta in the  security in a 
good working  order a nd to advise  Us  if any major cha nges  ta ke  pla ce  in the  future. 

 

HH909 Security Endorsement (eig ht weeks  set as ide)  

The  Security Endorsement HH907 will be  set a side  for a  period of  e ig ht weeks  from inception to ena ble  

the Policyholder to a rrange  for the  required security to be installed. 
 

Following this period if the  required security ha s not been insta lled then We will not pa y for loss or 
da mag e under Section 1 A 7 Theft or A ttempted Theft (Buildings) a nd Section 2 A 7 Theft or A ttempted 
Theft (Contents) . 

 
 
 

54 



 

HH911 Restriction of  Buildings  cover to Indemnity 

The bas is  of  settlement under the  Buildings  section is  as  follows:  “In settling  cla ims for loss or da mag e 
due a llowance  will be  ma de for wea r, tea r and deprecia tion”. 

 

HH912 Swimming  Pools  

This  Endorsement applies to a ll properties  with Swimming  Pools . 
 

In respect of Swimming  Pools  a nd f iltra tion pla nt and simila r equipment, Section 1, paragraph 6 of  the 

Policy (Escape of Water or Oil)  is  inoperative. Furthermore, if the  filtra tion plant and simila r equipment 
is housed in a building  detached from the ma in res idence, Section 1, pa rag ra ph 4 of the  Policy (Ma licious 
Damage)  will  also be  inoperative. 

 

It is  further understood and agreed tha t no cover will  a pply in respect of  communal swimming  pools. 
 

HH913 Subs idence, Hea ve &  La ndslip 

Your policy is  extended to include  da mag e  ca used by Subsidence  or Hea ve  of  the  s ite  on which the 
Building s s ta nd, or La ndslip. 
We will not pa y for: -  

i . The f irs t £1,000 of  any cla im 
ii . Damage to swimming pools, orna mental ponds  a nd fountains , hard courts, terra ces, patios, drives , 

footpaths , wa lls , gates , fences , hedg es  or f ixed ta nks  providing fuel to the Home, unless  We a lso 

accept a claim for Subs idence, Hea ve or La ndslip da mag e to the Home. 
i ii . Da mag e  if  You know tha t a ny of  the  Building s  ha ve  a lrea dy been da ma ged by Subs idence, Hea ve 

or La ndslip, unless  You ha ve  told Us  a bout this  a nd We ha ve  accepted it. 

iv . Damage  resulting  from the  coast wea ring  away. 
v . Damage  to solid f loors  caused by inf ill ma terials  settling , swelling  or shrinking , or by fa ulty or 

unsuitable materia ls or poor workma nship. 
vi . Damage  caused by norma l Settlement or shrinkag e, or by recently pla ced f ill ma terial moving . 
vi i . Damage  ca used by fa ulty ma terials  or des ign, or poor workma nship. 
vi i i . Damage  resulting  from demolition, a lteration or repair to the Buildings . 
ix. Diminution of market value. 

 

HH915 Peda l Cycles 

Excludes:- 
Loss or damag e  while  being  used for track racing  or tra de  purposes  Theft unless in a  building  or securely 
locked to a n immova ble object Loss  of or damag e to a ccessories  unless  caused by an a ccident to the 
pedal cycle  or unless the  pedal cycle is  s tolen or destroyed by fire  at the  sa me time. 

 

HH916 Stillag e  Cla use 

It is wa rranted tha t in respect of items s tored or conta ined in the basement area of the premises tha t 

they are stored at least 15cm off the f loor a nd tha t a ny exposed water pipes in the basement a rea are  
suitably lagged. 
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HH917 Long  Term Lets  

Subject to the exclus ion of Section 1b Loss  of  Hiring  Cha rges other tha n confirmed Holida y Lets . 
 

HH918 Ma chinery Lia bility 

In cons idera tion of  cover being  extended to include  a  g olf  bugg y, ga rden tractor or pedal cycle , Section 
3 – Lia bility Exclusion (g)  is  deleted a nd further tha t the  limit of  indemnity extends  beyond the  confines 

of  the  Property, but not beyond the  territorial  limit of  the  country in which the  Property is s itua te. In 
respect of France lia bility is excluded. 

 

HH920 Co-insura nce  

Our liability is limited to a proportion of  ea ch a nd every claim and it is  a  condition that the  remaining 
proportion of each a nd every cla im sha ll remain the  uninsured respons ibility of the  Policyholder as 
def ined in the  Schedule. 

 

Settlement of claims shall be  on the  basis of:  
1 . The cost of purchas ing  a  simila r building plus , if  insured, a n a llowance  for the  removal of  debris . 

or 
2 . The cost of  erecting a  modern building  providing  compa rable  fa cilities  to the insured building plus, 

if insured, a n allowa nce for professional fees, removal of debris  costs  and additiona l expenditure 
which might a rise out of  the  Local A uthorities’ requirements . 

 

HH924 Alarm Warranty 

It is  a condition precedent to Our Lia bility in respect of  loss or da mag e  involving  theft or a ttempted theft 
that:- 
a.  The burg la r a la rm at the  premises  

i)  Has  been installed in accorda nce  with the ala rm compa ny’s specifica tion lodged with a nd 
approved by Us  a nd shall not be a mended in a ny wa y without Our consent. 

ii)  Shall be fully opera tional a t a ll times when the premises a re va ca nt. 
iii)  Shall be  ma inta ined under contract by the  a la rm compa ny throug hout the  currency of  this 

Policy. 

b.  You shall notify Us  immedia te ly following  a ny a dvice  from the alarm receiving  s ta tion tha t their 
service is  being  withdra wn. 

 

HH926 Deletion of A ccidenta l Da ma ge  cover 

In respect of Peril 11 of  Section 1 a nd 2, We will not be liable  for any loss  or da mage. 

 

HH927 Restriction of cover Buildings  Cla use  

Cover under Section 1 Building s is limited to A1 (f ire, lightning , earthqua ke, subterra nea n f ire)  only. 

 

HH928 Restriction of cover Contents Clause 

Cover under Section 2 Contents  is  limited to A1 ( fire , lightning , ea rthqua ke, subterra nean f ire)  only. 
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HH929 Flat Roof 

a.  The f la t roof must be inspected at least once every eig ht yea rs  by a builder/ roofer a nd any 
necessary repairs carried out immedia tely. 

b.  Section 1 -  Buildings  A  5 excludes the firs t £150 of  each a nd everyclaim. 
 

HH931 Deletion of A ccidenta l Da ma ge  Cover Section 1A 11 

We will  not be lia ble  for a ny loss or da mag e. 

 

HH932 Deletion of  A ccidenta l Da mag e  Cover Section 2A  11 

We will  not be lia ble  for a ny loss or da mag e. 

 

HH933 Contra ctors  Exclus ion  Wa rranty 

This insura nce  does  not cover loss , damage  or lia bility a ris ing  out of  the  activities of  contractors. 

 

HH934 A nchor Endorsement 

In the absence  of secure  a nchorage  to the g round at all four corners  of the chass is  being  installed and in 
use, the  risks of Storm, Tempest a nd Flood will be  excluded. 

 

HH935 Bed a nd Brea kfast  Wa rranty 

It is noted tha t you may occa sionally offer bed a nd brea kfast accommoda tion in Your Home but this is 

not Your main bus iness  or profession. It is  agreed that such a ction will  not be considered as  a  
‘tra de or profession’ for the purposes of the liability sections of Your policy. 

 

This endorsement is  subject to the following conditions:  

a ) No more  than 3 bedrooms  a re  occupied by pa ying  g uests  a t any one time. 

b) No more  tha n 6 g uests  a re  a llowed a t a ny one time. 
c) This policy does  not cover loss  of  or da mag e to g uests;  effects, clothing  or other belongings . 

 

HH936 Personal  Lia bility 

Section 3 Lia bility - Spa in, Portuga l a nd France 

The Cover is extended to include:  
Accidenta l  Da mag e to property in a ny other personal capacity a nywhere  in the Europea n Union or 

during  a tempora ry vis it world-wide. 
 

HH937 Ga rden Restora tion 

The cover is  extended to include  da mage to Your ga rden ca used by f ire, lig htning, explos ion, ea rthqua ke, 

theft or attempted theft, collision or impact or from a malicious act. We will pay for the cost of re- 

la ndsca ping up to £2,500 but not more tha n £250 for a ny one tree, shrub or pla nt. 
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HH938 Hea ting Wa rra nty 

It is  Your duty to ensure  tha t:  
i . All chimneys  to solid-fuel stoves, boilers and open f ires  are  kept in a  g ood sta te of  repair and tha t 

they are  profess iona lly clea ned once  a year before winter. 
i i . Two fire  exting uishers  are  kept in the  Home a nd a re  ma inta ined in g ood working  order; one  of 

which must be s tored in the  kitchen. 
If  You fail  to comply with a ny of the a bove duties  this insura nce  ma y become inva lid in respect of  loss or 

damage ca used by f ire . 
 

HH960 Mobile  Homes/Static  Ca ra va ns  Serial Number  

Cover excludes theft of the Sta tic Ca ra va n/Mobile  Home until  the seria l number ha s  been provided. 
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Towergate Underwriting Holiday Homes 
Towergate House,  St. Edward’s  Co urt,  Lo ndo n Road , 
Romford, Essex RM7 9 QD  

T. 01708 777720 F. 0344 892 1509 
E: holidayhomes@towergate.co.uk 
www.towergateunderwriting.co.uk 

 

Tow ergate  U n de r w ritin g an d  To we rgate U n de r wr it ing  H o lid ay  H o me s  ar e t ra d ing  n a me s  of  To we rgate U n de r wr it ing  G r ou p  Lim it e d . 

Re g is te re d in En gla nd  N o . 40 4 37 59 . Au t ho r ise d a n d re gu la te d by  t he  F in a n cial C o n du ct Aut h o ri ty . 
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