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Welcome to Staysure

Trusted by millions
of customers

Book with confidence
Staysure was formed in 2004 by Ryan Howsam to provide travel insurance for the growing number of over 50s within the
UK. Since then we’re proud to have helped millions of customers explore the world with affordable, quality travel insurance
– even with pre-existing medical conditions.
Today Staysure offers a wide range of insurance and lifestyle products for both UK residents and expats alike. In addition
to our travel, home, holiday home, car, health and life insurance, Staysure also offers travel holidays and cruises through its
fully ABTA-bonded travel agency. However, we couldn’t have done this without our loyal customers who have entrusted us
to look after their insurance and also by referring us to their friends and family!
Looking to the future Staysure are committed to finding even more ways of providing you with the cover you need and to
help make your plans possible.

Staysure Insurance

Why choose Staysure?
Rated 5 Stars by independent financial experts Defaqto

 for our Comprehensive travel insurance
94% of customers are happy to recommend us to friends
 and family*
93% of customers rate our customer service as good
 or excellent**
We specialise in pre-existing medical condition cover!
 97% of customers can cover all of their conditions with us***
With a wealth of experience in the over 50s marketplace,
 we tailor our products accordingly
Our UK Contact Centre is open 7 days a week, staffed
 with our friendly, knowledgeable team

Have used Staysure for many years
and have always received excellent
cover despite being over 80 years old.
Staff are always friendly, polite
and extremely helpful.
John Cumberpatch, Travel Insurance

This company treats its customers as
people and not by their ages. It’s really
refreshing to purchase great value travel
insurance and not be stung with enormous
premiums when you reach 55 and over.
The customer service staff are very friendly,
professional and helpful. Cannot fault them.
Have recommended to my and friends.
Sandra Cooper, Travel Insurance

FREE

+

*From 191 responses. **From 166 responses ***Based on all quotes given in a yearly period November 2014 - October 2015. We work closely with our underwriter to assess
risk on a case by case basis.
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Staysure Travel Insurance

Annual Multi-Trip cover
from £39.99* – that’s just
11p a day!

We want to enable more customers to travel, regardless of age or if they have a pre-existing medical condition...
that’s what Sure You Can! is all about.
Our Travel Insurance is designed to be flexible. We know that everyone is different, so we offer policies to suit a variety
of circumstances and holiday types to fulfil your needs. We cover a range of pre-existing medical conditions, including
diabetes, high blood pressure and many more. Our simple screening process is available online or over the phone, and our
rates are constantly reviewed to ensure we offer you quality cover that gives you value for money and peace of mind.
*Annual Multi-Trip policies available from £39.99 with up to 183 days of travel included. Price is correct at time of print, based on one person aged 18 - 65 travelling in Europe
on a Comprehensive policy. Prices vary according to medical conditions covered and individual needs.

Staysure Travel Insurance

Call us today!
Flexibility to choose your type of cover
We offer Single Trip policies with no upper age limit, for trips up to 104 days.
Long Stay Single Trip policies are also available up to the age of 75, for trips
between 3 and 18 months in duration.

0800 033 4169

Alternatively, if you will be travelling more than once this year you could save up to £64*** when you purchase an Annual Multi-Trip
policy. Cover is offered up to the age of 85 and includes unlimited trips of up to a total of 183 days per calendar year,
and 21 days of Winter Sports Cover is automatically included in our Comprehensive policies, for customers aged under 71.

Your choice of Basic or Comprehensive Travel Insurance
Basic
Essential, value-for-money cover at the right price

Comprehensive
A more extensive level of cover

 All pre-existing medical conditions considered

 All pre-existing medical conditions considered

 Up to £5 million Medical Emergency and Repatriation Cover

 Up to £10 million Medical Emergency and Repatriation Cover

 Up to £300 Baggage Cover

 Up to £2,500 Baggage Cover

 Up to £300 Money Cover

 Up to £500 Money and Passport Cover

 Up to £500 Cancellation Cover as standard. It also covers trip
curtailment and trip interruption. Option to increase cover up to £3,000

U
 p to £5,000 Cancellation Cover. It also covers trip
curtailment and trip interruption

 24-hour Worldwide Emergency and Medical Assistance

 24-hour Worldwide Emergency and Medical Assistance

TOP TIP

Should you need a little more from your travel insurance policy, we also offer a range of additional cover options that
you can include at the time of purchase including Winter Sports Cover, Golf Cover and Travel Disruption Extension.

***You could save up to £64 when you buy an Annual Multi-Trip policy instead of multiple Single Trip policies. Based on an adult couple, 40-64 taking one 5 day Barcelona break,
one 2 week holiday in Turkey, one 8 day Winter Sports trip in France and one 4 day break in Dublin in a 12 month period on a Comprehensive European Annual Multi-Trip policy.

staysure.co.uk

BO
OK
d
to
Staysure Travel is a full service travel agency, offering a wide range of holidays and cruises from all of the major holiday
companies and cruise lines. We also offer tailor-made packages as well as our exclusive Staysure Experience Collection,
a great way to experience local culture and enjoy fabulous food and wine. For your convenience, we can also book your travel
extras such airport parking, airport hotels, airport lounges, travel money and more.
We are fully bonded with ABTA and ATOL offering full financial security, giving you peace of mind that your booking is in safe
hands. Our team of highly trained and experienced staff are passionate about travel and are on hand 7 days a week to help
you find and book a great value holiday.

For exciting offers visit www.staysure.co.uk/travel or call our travel specialists
on 0800 033 4169.

Staysure Travel
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Everything you need for your perfect holiday... all from one trusted provider

Why book your holiday with Staysure?
 Concierge service – from UK based travel specialists
 ABTA and ATOL protected – 100% financial peace of mind

Concierge Service
From UK based travel specialists

 Over 50s Specialist – trusted by millions of customers
 Price Promise – we guarantee to give you our lowest possible price
 Wide Choice – beach holidays, city & UK breaks and luxury cruises,
plus our exclusive Staysure Experience Collection.

ABTA and ATOL
Protection
100% financial peace of mind

Over 50s Specialists
Trusted by millions of customers

Beach
All Inclusive
City Break
Cruise
UK Break
Long haul
and more...
staysure.co.uk/travel

The best cruise deals with Staysure!
Cruising is an incredibly popular holiday choice and we work with all the major
cruise lines including P&O Cruises, Fred. Olsen Cruise Lines, Celebrity Cruises and
Viking River Cruises to ensure we offer you the widest choice of deals and the
best prices.
Our team of cruise specialists will be on hand 7 days a week to help you find
the best cruise holiday to suit you, whether you are a first time cruiser or a
regular at sea!
And if you are looking for a little inspiration, why not talk to our cruise
specialists about combining your cruise with a few nights in a luxury hotel or a
rail trip on the Rocky Mountaineer. The choices are endless.

Never miss a deal!

0800 033 4169
Staysure Travel
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We’ve thought of everything!
Travel Insurance – Staysure provides great quality travel insurance with Single Trip and
Annual Multi-Trip policies to suit your needs. We also specialise in cover for travellers
with pre-existing medical conditions. Giving peace of mind and excellent value!

£

Travel Money – Talk to us about cash or pre-paid currency cards – whatever your
preference. We won’t charge commission and offer competitive exchange rates and
secure home delivery options.
Transfers – Coach, rail or private transfers take the hassle out of your holiday journey.
We can arrange transfers from destinations around the UK to your departure airport or
port at a great price.
Airport Parking – Book your airport parking before you travel to avoid paying premium
prices and being parked miles away from your departure terminal! Whichever airport
you’re flying from we can book the best option to suit you at the best price.
Airport Hotels – Avoid the early morning dash to the airport, book an airport hotel and
you can relax before your holiday has even started. We offer a wide range of hotels to
suit all tastes and budgets.
Airport Lounges – Why not enjoy the hospitality offered in an airport lounge before you
depart? Complimentary meals, snacks, beverages, spa facilities, newspapers, business
facilities and dedicated children’s areas are often available. Lounges are popular so we
would recommend booking early to secure your place!
Car Hire – Don’t pay a premium for car hire in your resort, book it with us before you
go! We have access to 1000’s of deals and can get you the best price for a quality car
that meets your needs.

staysure.co.uk/travel

Staysure Home Insurance

86% of customers
saved when they
switched to Staysure*

*From 60 responses on a Home Insurance Survey

Staysure Home Insurance

Call us today!
Choose Staysure for flexibility and peace of mind
Our Home Insurance policies are designed to offer just that. We offer both
Buildings and Contents Cover, so you can protect your possessions and
valuables such as furniture, electronic goods, jewellery, carpets and even clothing
against loss, theft and damage.

0800 033 4169

Why choose Staysure for home insurance?
 Up to £1 million sum insured available
for Buildings Cover.
 Flexible voluntary excesses available
– giving you further discounts on your
premium.
 Policies provided via a large number
of well-known household insurers,
many of whom are happy to offer a
discount for combined cover.
 Our panel of insurers also cater for
high value properties and can provide
specific cover for valuable contents
and individually specified items.

TOP TIP

 In addition, selected personal
possessions can be covered for loss
or theft outside your home.
 Additional premium discounts may
be available based on your no claims
history, if you have alarm systems in
place and take out a combined policy.
Speak to our team for more details.
 Holiday home bonus – we can
automatically apply your residential
home’s no claims discount to
your holiday home, giving you up
to a 25% discount.

We also offer a range of additional cover options for Accidental
Damage, Legal Protection and Home Emergency Cover.
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Staysure Holiday Home Insurance

Can I protect my second home,
even when it’s standing empty
for long periods?*

*Terms & Conditions apply

Staysure Holiday Home Insurance

Call us today!
If you own a second home in the UK, Spain, France, Portugal, Italy, Greece,
Southern Cyprus, Ireland, or Bulgaria*, choose Staysure’s Holiday Home
Insurance for year-round peace of mind.

0800 033 4169

Why choose Staysure for holiday home insurance?
 Cost-effective Cover – from as little as £135 per year.**
 Flexibility – you can choose cover for either Buildings
or Contents, or you can select a combined policy. We also
offer a choice of three excess levels starting at £100.
 Comprehensive Contents Cover – up to a maximum of
£60,000 – you can also add Accidental Damage Cover.
 Comprehensive Buildings Cover – up to a maximum
of £650,000.
 Personal Possessions Cover – as standard on our policies.
 Emergency Travel Costs – should you need to travel
to your holiday home because of damage caused by storm,
flood, fire, smoke, escape of water, malicious damage
or theft.

 Alternative Accommodation Cover – if your property
is rendered uninhabitable due to damage caused by storm,
flood, fire, smoke, escape of water, malicious damage
or theft.
 Loss of Hiring or Rental Charges – we will cover you for
any lost earnings for bookings made in advance or based on
a comparable period in the event that your property is rendered
uninhabitable due to damage caused by storm, flood, fire,
smoke, escape of water, malicious damage or theft.
 Extra Discounts – if you have a no claims history of three
years or more, a contracted alarm system and you choose
to take out a combined policy with Staysure, you could
receive a discount on your premium.
 24/7 Helpline.

*Properties built after 1975 in the following resorts: Bansko, Varna, Golden Sands, Albena, St. Constantine and Elena, Riviera and Rusalka, Sunny Beach, Sveti Vlas,
Nessebar, Primorsko and Sozopol. Call us on 0800 033 4169 or for more details visit us online at staysure.co.uk
**Cover starts from just £135 per year based on Buildings and Contents Insurance for a European property built after 1990.
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Staysure Car Insurance

Can I be rewarded for my
experience on the roads?

Save up to 70%* with your no claims bonus
There’s no substitute for experience and that’s why we work with a panel of leading UK insurers to help you find the best
policy, with tailored rates for the over 50s. We can arrange cover for standard vehicles and high performance vehicles.
Additional cover options are available such as Legal Protection and Breakdown Cover, so there shouldn’t be much standing
between you and the open roads. Happy motoring!

TOP TIP

Don’t leave home without our annual Emergency Breakdown Cover starting
at just £29.95 and valid in 45 European countries.**

Staysure Car Insurance

Call us today!
Why choose Staysure for car insurance?

0800 033 4169

 Up to 70%* no claims discount available.
 Replacement Windscreen Cover included on most
Comprehensive policies.
 Up to 90 days’ cover as standard for driving within the EU.***
 24/7 claims line should you need it.
 The option of protecting your no claims discount, so you won’t
lose it in the event of a claim.
 Courtesy car included as standard on most Comprehensive policies.
 A choice of voluntary excesses available to help you tailor your
premium to suit your budget.

I bought my car insurance and spoke to Rav who was
professional, knowledgeable and was able to answer all
of my questions with confidence. I would have no hesitation in
recommending Staysure to my friends and family.
Mrs Carol Deacon, Car Insurance

Online process very easy followed by rapid receipt
of hard copy policy. Love the prices too.
Mr R Moore, Car Insurance
*You may receive a discount based on your no claims history. Terms & Conditions apply. **The price for Emergency Breakdown Cover is based upon cover to a local
garage, dependent on your location, within the UK. *** Dependent on Insurer, available on selected insurance policies.
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Get in touch with us today!
Call our friendly team on 0800

033 4169

Travel Insurance
Travel
Home Insurance
Car Insurance
Holiday Home Insurance

Staysure Travel Limited Registered Address: 5th Floor, Sherbourne House, Manor House Road, Coventry, Warwickshire CV1 2TA.
VAT Registration No. 986263868
ABTA No. P6869

ATOL No. 11028

Staysure insurance is arranged and administered by Staysure.co.uk Limited, which is an independent intermediary. Registered in
England and Wales No. 05142148. Registered office: McGowan House, 10 Waterside, The Lakes, Bedford Road, Northampton,
NN4 7XD. Staysure.co.uk is authorised and regulated by the Financial Conduct Authority Financial Register No. 436804. Staysure
is a trading name of Staysure Limited which is registered in Gibraltar No. 111526. Registered office: First Floor, Grand Ocean Plaza,
Ocean Village, Gibraltar. Staysure Limited is licensed and regulated by the Financial Services Commission No. FSC1238B.
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